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Segmented By Service (Framework, Platform), By Deployment Channel (Websites,
Mobile Application, Social Media, Customer Care Service, Others), By Mode (Text &

Rich Media, Audio, Video), By Product Type (Voice Assistant, Chat Bots, Smart
Speakers, Natural Language Processing, Others), By End User (BFSI, Retail &

eCommerce, IT & Telecom, Healthcare, Others), By Region, Competition
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