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Report description:

North America Business Process Outsourcing (BPO) market is expected to reach USD 229.99 billion by 2032 from USD 121.07
billion in 2024, growing with a CAGR of 8.4% in the forecast period of 2025 to 2032.

Market Segmentation:

North America Business Process Outsourcing (BPO) Market Segmentation, By Outsourcing Type (Offshore, Onshore, and
Nearshore), Service (Voice Processing, Telemarketing Services, Image Editing Services, Virtual Staffing Services, 3D Visualization
Services, and Others), Application (Customer Care, Finance and Accounting, Talent and HR Services, Sales and Marketing,
Sourcing, Procurement & Supply Chain, Facilities and Administration, Product Engineering, Training, and Others), Deployment
Mode (Cloud and On Premise), Organization Size (Large Enterprises, SMEs), Ownership (Captive and Third Party), Outsourcing
Approach (Contract Based, Bundled Services, Best-Shore, and Fee for Service), End User (IT and Telecommunication,
Manufacturing, BFSI, Government & Defense, Transportation and Logistics, Retail & E-Commerce, Travel and Hospitality,
Healthcare, Energy and Utilities, Education, and Others), Countries (U.S., Canada, and Mexico) - Industry Trends and Forecast to
2032

Overview of North America Business Process Outsourcing (BPO) Market Dynamics:

Driver

-JIncreasing need for Business agility

Restraint

-JGrowing concerns regarding data security and privacy concern.

Opportunity

-JFocus on multi-workflow scheduling of business

Market Players:

The key market players operating in the North America Business Process Outsourcing (BPO) market are listed below:
-JAccenture (US)

-Oinfosys Limited (India)

-JCapgemini (France)

-[JIBM Corporation (US)

-JCognizant (US)

-(Tata Consultancy Services Limited (India)



-ONTT DATA Corporation (US)
-[JConcentrix Corporation (US)
-OWipro (India)

-JConduent Inc. (US)

-JGenpact (US)

-JADP Inc. (US)

-JHCL Technologies Limited (India)
-ONCR Voyix Corporation (U.S.)
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18.36.3JRECENT DEVELOPMENT[}400
18.37[JTTEC401

18.37.1JCOMPANY SNAPSHOT[]401
18.37.2JREVENUE ANALYSIS[]401
18.37.3[SERVICE PORTFOLIO[}402
18.37.4JRECENT DEVELOPMENTS[]403
18.38[JUNITY COMMUNICATIONS[]405
18.38.1JCOMPANY SNAPSHOT[]405
18.38.2[JSERVICE PORTFOLIO[}405
18.38.3[JRECENT DEVELOPMENTS[]406
18.39JWNS (HOLDINGS) LTD.[]407
18.39.1[JCOMPANY SNAPSHOT[]407
18.39.2[JREVENUE ANALYSIS[]407
18.39.3[]SOLUTION PORTFOLIO[]408
18.39.4[JRECENT DEVELOPMENTS[]409
18.40[JXTERNA[}411
18.40.1[JCOMPANY SNAPSHOT[J411
18.40.2[]SERVICE PORTFOLIO[}411
18.40.3JRECENT DEVELOPMENT[}411



19[JQUESTIONNAIRE[]412

20[JRELATED REPORTS[]417
?
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To place an Order with Scotts International:

0 - Print this form

0 -Complete the relevant blank fields and sign

0 -Send as a scanned email to support@scotts-international.com

ORDER FORM:

Select license License Price
Single User License $3500.00
Corporate Users License $4200.00
VAT
Total

*Please circle the relevant license option. For any questions please contact support@scotts-international.com or 0048 603 394 346.
[** VAT will be added at 23% for Polish based companies, individuals and EU based companies who are unable to provide a valid EU Vat Numbers.

Email* Phone* | |
First Name* Last Name* | |

Company Name* EU Vat / Tax ID / NIP number*

|
|
Job titlex |
|
|
|

|

Address* City* | |
Zip Code* Country* | |
Date [2026-06-09 |
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