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Report description:

UAE Telecom MNO Market Analysis

The UAE Telecom MNO Market is expected to grow from USD 13.42 billion in 2025 to USD 13.95 billion in 2026 and is forecast to
reach USD 16.95 billion by 2031 at 3.98% CAGR over 2026-2031.

Sustained capital outlays in 5G stand-alone (SA) networks, wholesale fiber, and edge data centers keep the UAE telecom MNO
market at the forefront of Middle East digitalization. Regulators encourage infrastructure quality instead of network overcrowding,
so operators monetize premium tiers instead of pursuing price wars. Consumer demand for video streaming, mobile gaming, and
ultra-reliable connectivity keeps data ARPU resilient even when voice revenues flatten. Enterprise digitization, led by oil-and-gas,
logistics, and public-sector smart-city programs, steadily expands the addressable base for private 5G, loT, and network-slice
services that command higher margins.

UAE Telecom MNO Market Trends and Insights

5G SA Roll-out and Premium-tier ARPU Uplift

Standalone 5G unlocks network slicing and latency guarantees that cannot be replicated on non-stand-alone deployments. e&
UAE hit 30.5 Gbps under trial conditions, proving the headroom for differentiated performance tiers . du followed with
Voice-over-New-Radio for superior call clarity on 5G radios as enterprises pay a premium for deterministic latency in smart-factory



and remote-operation cases, operators package bronze, silver, and gold slices with escalating SLAs. Early adopters validate the
price-elasticity thesis: higher speed and assured performance lift blended mobile ARPU even when subscriber growth slows.

Surging Video-streaming and Mobile-gaming Data Demand

Consumer behavior keeps shifting toward UHD streaming, social video, and cloud gaming. du disclosed that 5G users already
generate more than 60% of aggregate mobile traffic, up from a minority base in 2024 . Tourist inflows further elevate peak-hour
loads; Gulf inbound visitors report consistently high 5G roaming speeds at UAE airports and leisure venues. Data-hungry use cases
justify tiered unlimited plans that preserve margins, while partnerships with OTT video platforms capture incremental content
revenue.

Intensifying Price Competition Post-MNP Liberalization

Porting a number now completes within two working days free of charge, eliminating historic inertia that kept subscribers loyal to
incumbents . Promotional cashback, bonus data, and handset-bundle campaigns erode consumer ARPU just when capex intensity
peaks for 5G SA. Operators counter with experience-based differentiation, speed, coverage, and digital self-care apps, to defend
yields, yet the downward push on entry-level tariffs persists.

Other drivers and restraints analyzed in the detailed report include:

Enterprise Appetite for Private 5G / IoT ConnectivityFixed-Mobile Convergence Bundles Fueling UpsellCross-border OTT
Substitution of Legacy Voice/SMS

For complete list of drivers and restraints, kindly check the Table Of Contents.

Segment Analysis

Data and internet services captured 46.05% of the UAE telecom MNO market share in 2025, confirming that bandwidth rather
than voice forms the revenue core of the UAE telecom MNO market. The UAE telecom MNO market size attributed to data services
will keep expanding as 4K video, cloud gaming, and metaverse pilots move from proof-of-concept to mainstream packages. loT
and M2M post the fastest 4.02% CAGR through 2031, fueled by onshore oil facilities, automated ports, and municipality-wide
smart-meter rollouts. Operators layer device management, analytics, and cybersecurity over plain connectivity to lift service take
rates and margins.

Network usage patterns underscore the shift. More than 60% of du's traffic already rides on 5G cells, a ratio that is projected to
exceed 80% by 2027 as mmWave densification progresses. Voice revenues stay relevant in enterprise PBX and premium
international calling, but discretionary voice is increasingly consumed via OTT. Messaging continues to decay as over-the-top chat
dominates. Meanwhile, OTT and Pay TV thrive inside converged bundles, allowing carriers to recapture entertainment spend that
once leaked to standalone SVOD apps. Other services, roaming packs, financial wallets, and advertising- supplement the revenue
mix and smooth seasonal volatility.

The UAE Telecom MNO Market is Segmented by Service Type (Voice Services, Data and Internet Services, Messaging Services, lot
and M2M Services, OTT and PayTV Services, and Other Services), and End User (Enterprises, Consumers). The Market Forecasts

are Provided in Terms of Value (USD) and Volume (Subscribers).

List of Companies Covered in this Report:



e&UAE (Etisalat) du (Emirates Integrated Telecommunications Co.)

Additional Benefits:

The market estimate (ME) sheet in Excel format
3 months of analyst support
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