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Report description:

France POS Terminal Market Analysis

The France POS Terminal Market is expected to grow from USD 0.87 billion in 2025 to USD 0.93 billion in 2026 and is forecast to
reach USD 1.29 billion by 2031 at 6.75% CAGR over 2026-2031. Robust demand arises from rising contactless-payment usage,
regulatory mandates linked to PSD2 and Strong Customer Authentication, and the rollout of the European Payments Initiative's
wero service, all of which compel merchants to refresh legacy devices. Hardware suppliers benefit from a replacement cycle
encompassing roughly 2.3 million merchant locations, while software vendors gain share through SoftPOS offerings that lower
total cost of ownership for micro-enterprises. Fixed terminals still dominate high-volume retail environments, yet mobile devices
capture incremental growth as hospitality, gig-economy and curbside-pickup operators prioritize payment flexibility. Competition
remains moderate: Worldline commands a 35% position via Ingenico, but Verifone, PAX Technology and fast-scaling SoftPOS
players intensify pricing pressure and speed product innovation.

France POS Terminal Market Trends and Insights

Contactless Payment Surge Reshapes Terminal Requirements

French consumers pushed contactless uptake to 70% of POS transactions in 2024, eclipsing the 58% European average. The
higher EUR 50 limit enhanced average ticket values and motivated merchants to prioritize dual-interface devices that support
both NFC and traditional contact entry. Retailers Carrefour and Auchan already see contactless exceeding 80% of in-store volume,
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accelerating refresh cycles as aging terminals correlate with 23% lower contactless rates. The France POS terminal market
consequently concentrates on NFC performance, battery longevity and offline contactless functions that suit outdoor markets and
delivery fleets. Regional disparities remain, penetration tops 85% in Ile-de-France but lags at 62% in rural departements, offering
vendors geographic white space for connectivity-optimized solutions.

Omnichannel Retail Digitalisation Accelerates Infrastructure Modernisation

Unified commerce strategies compel retailers to synchronize online, mobile and in-store data streams through integrated devices.
Fnac-Darty installed 15,000 unified terminals in 2024, showcasing demand for systems that process orders, returns and inventory
queries from a single screen. Nearly 68% of chains above EUR 10 million revenue plan upgrades by 2026, boosting the France POS
terminal market as operators replace fixed checkout lanes with mobile stations that roam shop floors. Mobile deployments shorten
wait times, improve staff efficiency and feed loyalty analytics into cloud platforms, encouraging software-centric suppliers to
bundle payment apps, CRM and inventory tools via subscription.

SME Cost Sensitivity Creates Adoption Friction

Almost 73% of French SMEs cite cost as the main barrier to hardware refresh, as devices priced at EUR 200-800 and monthly fees
of EUR 15-45 erode thin margins. Connectivity gaps further inflate budgets in rural areas that still require GPRS fall-back. Though
the government offers EUR 500 subsidies under France Relance, complex paperwork limits participation, leaving many service
providers outside the program. Vendors respond by financing terminals over 24-36 months or promoting SoftPOS apps, yet
penetration gains remain gradual.

Other drivers and restraints analyzed in the detailed report include:

EU Policy Framework Mandates Security and Interoperability UpgradesSoftPOS Technology Reduces Barriers for Micro-Merchant
AdoptionCybersecurity Compliance Burden Intensifies Operational Complexity

For complete list of drivers and restraints, kindly check the Table Of Contents.

Segment Analysis

Contact-based solutions controlled 55.92% of the France POS terminal market share in 2025, yet contactless devices are forecast
to record an 8.11% CAGR, pushing the segment toward majority status well before 2031. This transition parallels the digital euro
pilot slated for 2026, which requires dual-mode devices capable of CBDC transactions. High-value luxury and automotive
merchants still lean on PIN-based chip entry for transactions above EUR 50, but consumer preference signals inexorable NFC
dominance.

Subsequent growth in contactless acceptance stems from 94% dual-interface card issuance since 2023 and the Carte Bancaire
scheme's offline-contactless limit of EUR 25. These features broaden applicability to outdoor markets and delivery vans with
intermittent connectivity, spurring incremental volumes for compact, battery-efficient readers. Regional disparities persist:
Ile-de-France logs 85% contactless penetration, whereas rural areas hover at 62%, encouraging suppliers to launch
low-connectivity variants that exploit untapped potential. As these deployments scale, the France POS terminal market size for
contactless hardware is set to outpace overall market averages, reinforcing vendors' focus on NFC radio integrity, antenna design
and EMV Level 3 certification cycles.

The France POS Terminal Market Report is Segmented by Mode of Payment Acceptance (Contact-Based, and Contactless), POS
Type (Fixed Point-Of-Sale Systems, and Mobile/Portable Point-Of-Sale Systems), End-User Industry (Retail, Hospitality, Healthcare,

Scotts International. EU Vat number: PL 6772247784
tel. 0048 603 394 346 e-mail: support@scotts-international.com
www.scotts-international.com

Page 2/6



Transportation and Logistics, and Other End-User Industries). The Market Forecasts are Provided in Terms of Value (USD).

List of Companies Covered in this Report:

 Ingenico Group SA (Worldline) Verifone Systems, Inc. PAX Technology Ltd. NCR Corporation Castles Technology Co., Ltd. SumUp
Payments Limited Zettle (Paypal) myPOS World Ltd. NEC Corporation AURES Group SA Diebold Nixdorf BBPOS Limited Newland
Payment Technology Co., Ltd. Shenzhen Xinguodu Technology Co., Ltd. Fujian Centerm Information Co., Ltd. Bitel Co., Ltd.
Wiseasy Technology Co., Ltd. Fujian Landi Commercial Equipment Co., Ltd. dejamobile SAS Innovorder SAS 

Additional Benefits:

 The market estimate (ME) sheet in Excel format 
 3 months of analyst support 
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