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Report description:

Brazil Retail Banking Market Analysis

The Brazil retail banking market size stands at USD 146.6 billion in 2025 and is forecasted to reach USD 217.0 billion in 2030,
reflecting an 8.17% CAGR. Social-transfer inflows buoy deposit growth, while loan demand persists despite a 14.75% Selic rate
that preserves wide lending spreads. Continued development of the Pix instant-payment network stimulates account openings,
and open-finance regulations broaden product personalization. Smartphone saturation lifts the share of mobile origination,
enabling neobanks to scale at low marginal cost. Traditional institutions answer through branch rationalization and fee-based
diversification, signaling converging digital strategies across the Brazil retail banking market.

Brazil Retail Banking Market Trends and Insights

Pix Instant-Payment Adoption Accelerating Account Growth

Pix processes payments within seconds around the clock, cutting transactional frictions and lifting security standards. With
installment functionality scheduled for September 2025, Pix is poised to erode credit-card revolving balances by offering cheaper
installment alternatives. Account ownership reached 97% of adults in 2024, down from 16.3 million unbanked only three years
earlier, demonstrating the system's catalytic effect on the Brazil retail banking market. Regulators view Pix as core infrastructure,
mandating continued innovation that enlarges the user pool and sustains momentum in the Brazil retail banking market.



Open Finance Regulations Fueling Product Innovation & Competition

Full implementation of open-finance rules in 2025 compels large and mid-size banks to share customer data via APIs. Data
portability dismantles switching costs and supplies fintechs with behavioral insights needed to tailor credit scoring for informal
workers. Traditional banks respond by constructing internal marketplaces and partnering with wealth-techs to prevent share
erosion. Over the medium term, shared data architectures are expected to raise cross-sell ratios and compress acquisition costs
across the Brazil retail banking market.

Elevated Credit-Delinquency Among Low-Income Borrowers

Government probes into card-related misconduct and surging delinquency rates compel banks to tighten unsecured lending. High
informality complicates risk modelling, and sizable write-offs curb appetite for sub-prime exposure. Lenders are piloting
alternative data algorithms, yet widespread adoption will take time, tempering growth in the Brazil retail banking market.

Other drivers and restraints analyzed in the detailed report include:

Rise of Digital-Only Challenger Banks Driving Financial Inclusion / Government Social-Transfer Programs Boosting Deposit Volumes
/ Net-Interest-Margin Compression From Selic Rate Cuts /

For complete list of drivers and restraints, kindly check the Table Of Contents.

Segment Analysis

Loan products accounted for 39.6% of Brazil's retail banking market share in 2024, riding on an 11.9% year-over-year expansion
in outstanding balances despite double-digit policy rates. Mortgage and payroll-deductible lines anchor volumes, while personal

loans benefit from credit-bureau inclusion of utility and Pix data that refine scoring. Elevated spreads continue to offset funding

costs, preserving returns and reinforcing the central role of loans within the Brazil retail banking market.

Credit Cards, projected to grow at a 12.1% CAGR, are capturing consumer-finance demand through robust rewards,
buy-now-pay-later tie-ins, and integration with digital wallets. Installment capabilities embedded in Pix from late 2025 will partly
cannibalize revolving balances, yet card issuers are responding by bundling subscription-style benefits and dynamic limit
management. Savings Accounts absorb social-transfer inflows, and their stable deposits underpin liquidity buffers. Debit Cards
face slowing usage as instant-payments substitute routine transactions, while investment and insurance cross-selling diversifies
revenue in anticipation of margin compression.

Online Banking is expected to compound at 14.2% through 2030, propelled by app-based interfaces, chatbot service, and
biometric authentication. Usage jumped when pandemic restrictions limited branch visits, and mobile origination now dominates
new-account openings. Despite this trend, offline formats still captured 56.4% of the Brazil retail banking market in 2024,
underscoring the enduring relevance of physical points for complex decisions.

Incumbents remodel branches into advisory hubs, reducing teller space and expanding video-consult booths. Self-service kiosks
and cash recyclers shorten wait times, aligning convenience with personal interaction. Rural areas, where network coverage lags,
maintain demand for brick-and-mortar presence. Government targets to make all municipalities 5 G-ready by 2029 signal an
eventual shift that will further enlarge the online share of the Brazil retail banking market.

The Brazil Retail Banking Market is Segmented by Product (Transactional Accounts, Savings Accounts, and More), Channel (Online
Banking and Offline Banking), Customer Age Group (18-28 Years, 29-44 Years, and More), and Bank Type (National Banks,



Regional Banks, and Neobanks & Others). The Market Forecasts are Provided in Terms of Value (USD).

List of Companies Covered in this Report:

Caixa Economica Federal / Banco do Brasil / Itau Unibanco Holding / Banco Bradesco / Santander Brasil / Nubank / Banco Inter /
Banco Original / Banco Pan / Neon Pagamentos / C6 Bank / Creditas / Banco Safra / Banco ABC Brasil / Banco BTG Pactual / Banco
BV / Banrisul / Banco da Amazonia / Banco do Nordeste / PagBank /

Additional Benefits:

The market estimate (ME) sheet in Excel format /
3 months of analyst support /
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