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Report description:

The Philippines digital wallet market size was valued at USD 3.69 Billion in 2024 has seen significant growth, expanding access to
financial services for the unbanked and underbanked populations. Projections suggest a compound annual growth rate (CAGR) of
11.20% from 2025 to 2034, with the market expected to reach USD 10.67 Billion. This growth is further supported by incentives
like in-app rewards, cashback, and loyalty points that encourage spending.

 Philippines Digital Wallet Market Report Summary 

 Description 

 Value 

Base Year

USD Billion

2024

Historical Period

USD Billion

2018-2024
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Forecast Period

USD Billion

2025-2034

Market Size 2024

USD Billion

3.69

Market Size 2034

USD Billion

10.67

CAGR 2018-2024

Percentage

XX%

CAGR 2025-2034

Percentage

11.20%

CAGR 2025-2034 - Market by Technology

Remote

11.5%

CAGR 2025-2034 - Market by End Users

Retail & E-commerce

12.8%

Philippines Digital Wallet Market Overview

Digital wallets have significantly transformed financial access in the Philippines, offering numerous benefits to users. They provide
a gateway to financial services for the unbanked and underbanked populations, enabling participation in the formal economy
without the need for traditional banking infrastructure, impacting the Philippines digital wallet industry revenue. By simplifying
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account creation and reducing documentation requirements, digital wallets make financial services more accessible, even in
remote areas. This inclusivity fosters economic participation and empowers individuals to manage their finances effectively. The
number of banks in the Philippines increased from 13,269 in 2022 to 13,384 in 2024, according to data from the Bangko Sentral
ng Pilipinas and the Insurance Commission, reflecting growing financial inclusion and infrastructure, which has supported the
Philippines digital wallet market expansion.

Philippines Digital Wallet Market Growth

The ease and accessibility provided by digital wallets have transformed financial transactions in the Philippines. Users can now
make payments, transfer funds, and shop using their mobile phones, removing the need to visit bank branches and saving
valuable time. This convenience has played a key role in shaping the Philippines digital wallet market dynamics and trends. The
technology appeals to a wide range of users due to its simplicity and efficiency. In January 2025, fintech company D-Wallet
Technologies Corp. introduced DTaka, a blockchain-based e-wallet designed for overseas Filipino workers and their families. The
platform offered faster, low-cost remittances through stablecoins and aimed to reach 500,000 users. It also planned to introduce
loans, merchant wallets, and blockchain rewards.

Key Trends and Recent Developments

The Philippines digital wallet market growth is driven by several key factors, including the rapid growth in digital payments, the
rising popularity of QR code payments, integration of financial services, and strong government support for cashless transactions.

March 2025

The Department of Trade and Industry (DTI), alongside the Development Bank of the Philippines, GCash, and Maya, launched a
P500 million MSME loan programme to support micro enterprises, such as sari-sari stores. The initiative offered faster loans via
mobile wallets and aimed to expand nationwide, with upcoming trade shows to aid financing choices.

November 2024

Thunes and GCash launched a cross-border digital wallet top-up solution, allowing GCash users in Europe to top up their wallets
directly from UK and European bank accounts. This collaboration enabled real-time, cost-effective transfers, enhancing financial
control for Filipino expatriates supporting families back home.

August 2024

PayMongo launched the PayMongo Wallet in the Philippines to simplify financial transactions for SMEs. The wallet aimed to
improve financial management by offering features like cash flow tracking and expedited payouts. PayMongo also ensured robust
security compliance with standards set by the Bangko Sentral ng Pilipinas.

August 2024

Viber Pay announced its upcoming launch in the Philippines. Initially launched in 2022 in Greece and Germany, the service allows
users to send money for free. Filipino users could join the waitlist and access features like e-wallet integration, QR payments, and
increased transaction limits with account verification.

Rapid Growth in Digital Payments
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The digital wallet market in the Philippines is experiencing rapid growth, driven by increased smartphone penetration and internet
accessibility. As more Filipinos opt for cashless transactions, digital wallets have become a primary method of payment for
everyday transactions, from online shopping to bill payments. In August 2024, Thunes highlighted the Philippines' digital
transformation, with rapid growth in digital payments, e-commerce, and real-time transactions, supported by government
initiatives and increasing digital wallet adoption.

Rising Popularity of QR Code Payments

QR code payments have emerged as a convenient and secure way for consumers and merchants to conduct transactions. With a
simple scan, users can pay for goods and services without the need for cash or cards. This trend in the Philippines digital wallet
market has rapidly gained popularity in the retail, food, and transport sectors, providing a simple and cost-effective solution for
both businesses and consumers. In May 2024, BillEase integrated QRPh with Asia United Bank, enabling seamless payments via
QR codes. This enhanced customers' payment options and promoted digital transactions, accelerating the shift towards a cashless
society in the Philippines.

Integration of Financial Services

Digital wallets in the Philippines are evolving beyond payments to offer a wide range of financial services, including savings, loans,
and insurance, impacting the Philippines digital wallet market revenue. As more providers partner with financial institutions, users
can now manage various aspects of their finances through a single platform. In February 2025, MatchMove partnered with LuLu
Financial Services, AUB, and Mastercard to launch the Lulu Money Prepaid Mastercard in the Philippines, offering OFWs secure,
flexible remittance and digital payment solutions for local and international transactions.

Government Support for Cashless Transactions

The Philippines government is actively promoting cashless transactions through initiatives such as the National Retail Payment
System (NRPS), aiming to reduce cash dependence, enhance efficiency, and expand access to digital financial services. These
efforts are fostering the growth of the Philippines digital wallet market, with the government providing various incentives and
regulations to encourage both businesses and consumers to embrace digital wallets. The Philippine government introduced QR
PH, promoting cashless payments nationwide. Initiatives like PesoNet, InstaPay, QR PH P2P, and eGov Pay support digital
transformation, encouraging broader adoption of cashless transactions.

Philippines Digital Wallet Market Trends

Digital wallets offer the key benefit of reduced transaction costs, making financial services more accessible than traditional
banking, which often comes with high fees. This cost-effectiveness supports wider use among lower-income groups, boosting
financial inclusion and driving the growth of the Philippine digital wallet market. The affordability encourages more people to
adopt digital wallets for everyday transactions and money management. Government initiatives like the Foreign Investment Act
and the Retail Trade Liberalisation Act have strengthened the country's attractiveness to international businesses. In particular,
the Digital wallet sector has flourished, contributing USD 29.1 billion in revenue, equivalent to 7.5% of the nation's GDP,
highlighting the Philippines' potential as both a digital and commercial hub.

Philippines Digital Wallet Market Opportunities

Improved security is a vital benefit of digital wallets. They utilised advanced technologies such as encryption, multi-factor
authentication, and biometric verification to safeguard users' financial data, which boosted confidence and demand of the
Philippines digital wallet market. These protections reduced the risks linked to carrying physical cash and offered a safer method
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for making payments. Consequently, more individuals trusted and adopted digital wallets. Government programmes like the
Department of Trade and Industry's One Town, One Product Philippines initiative supported this growth by helping small and
medium-sized enterprises (SMEs) build a stronger online presence. By equipping SMEs with the tools needed to compete digitally,
these efforts further promoted the use of digital payments across the country.

Philippines Digital Wallet Market Restraints

? A large portion of the population, particularly older generations and those in lower-income groups, lacks the knowledge and
confidence to use digital wallets. This digital literacy gap restricts the widespread adoption of mobile financial services, slowing
market growth.
? Despite advanced security features, users remain concerned about data privacy and cyberattacks. The rising cases of online
fraud in the Philippines fuel these concerns, impacting the trust and adoption rates of digital wallet services in the country.

Philippines Digital Wallet Industry Segmentation

The EMR's report titled ?Philippines Digital Wallet Market Report and Forecast 2025-2034? offers a detailed analysis of the market
based on the following segments:

Market Breakup by Technology

? Remote
? Proximity

Market Breakup by End User

? Retail & E-commerce
? Banking
? Hospitality & Transportation

 CAGR 2025-2034 - Market by 

 Technology 

Remote

11.5%

Proximity

XX%

Philippines Digital Wallet Market Share

 Market Analysis by Technology 

As per the Philippines digital wallet market analysis, the market is led by remote financial activities, allowing users to transfer
funds, settle bills, and make purchases from virtually anywhere. This is especially beneficial in rural regions with limited banking

Scotts International. EU Vat number: PL 6772247784
tel. 0048 603 394 346 e-mail: support@scotts-international.com
www.scotts-international.com

Page 5/12



infrastructure, offering a practical and efficient means to manage finances without the necessity of travelling long distances. In
January 2024, Higlobe and Triple-A formed a partnership to provide Filipino remote workers with instant, fee-free USD payment
transfers from the United States. Utilising stablecoins, this collaboration offers a cost-effective and efficient alternative to
traditional SWIFT-based services.

The Philippines digital wallet market enhances user convenience by enabling transactions at nearby merchants, businesses, and
service providers. This proximity fosters greater ease for users, allowing them to conduct swift and secure payments locally,
thereby driving adoption in both urban and rural areas, where quick access to digital services is essential. Mobile wallets are
accelerating financial inclusion in Southeast Asia, with the Philippines leading at a 63% adoption rate. They enable millions to
access payment services, savings, and credit, supporting long-term economic growth and greater participation in the formal
financial system.

 Market Insights by End User 

As per the Philippines digital wallet market report, the market is led by Digital wallets streamline payments in the retail and
e-commerce sectors by offering fast, secure, and cashless transactions. Consumers can pay instantly via mobile apps, boosting
convenience and reducing cart abandonment. For retailers, digital wallets enhance customer experience and loyalty while
lowering transaction costs. This fosters growth in online shopping and encourages wider adoption of digital payment solutions
across the Philippines. In June 2024, GHL Systems Philippines partnered with Alipay+ to enable local businesses to accept
cross-border payments from major Asian e-wallets. This initiative enhanced convenience for tourists, boosted digital payment
options, and supported the Philippines' tourism and retail sectors amid growing international arrivals.

Digital wallets in the banking sector promote financial inclusion by offering accessible, low-cost services to underserved
communities. They enable users to manage funds, transfer money, and pay bills without needing a traditional bank account.
Banks benefit by reaching new markets, automating services, and reducing overheads, all while providing customers with more
convenient and secure financial tools across urban and rural areas. In April 2023, Tala launched its digital wallet in the Philippines,
in partnership with UnionDigital Bank. This initiative enabled underbanked Filipinos to manage finances seamlessly within the Tala
app, accessing loans, paying bills, and transferring funds without transaction fees or the need to travel.

The hospitality and transportation industries benefit from digital wallets through faster, contactless payments that enhance
customer convenience and safety, impacting the Philippines digital wallet market revenue. Travellers can pay for bookings, rides,
and meals without handling cash or cards. Businesses benefit from reduced transaction times and better data tracking, improving
operational efficiency. This shift supports seamless travel experiences and encourages digital transformation across
tourism-dependent regions in the Philippines.

Competitive Landscape

The Philippines digital wallet market key players provide a variety of services, including computing power, data storage, and
networking solutions, helping businesses grow and innovate effectively. They also facilitate digital transactions by linking
consumers, enterprises, financial institutions, and government bodies, thereby supporting the broader adoption of digital
payments.

Amazon Web Services, Inc.

Headquartered in Virginia, United States, AWS, established in 2006, is a subsidiary of Amazon providing cloud computing services.
It offers a range of services such as computing power, storage, and networking, supporting businesses in scaling and innovating
efficiently. AWS is a leader in the global cloud market.
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Visa Inc.

Visa Inc., founded in 1958 and headquartered in California, United States, is a global payments technology company. It connects
consumers, businesses, financial institutions, and governments, enabling digital payments. Visa's secure and reliable payment
systems support global transactions across over 200 countries, shaping the future of global commerce.

American Express

American Express, established in 1850 and headquartered in New York City, is a leading global payments company. It offers
charge cards, credit cards, and travel services, focusing on providing premium financial products and services to consumers and
businesses worldwide, with a strong emphasis on customer service and rewards.

PayPal Holdings Inc.

Founded in 1998 and headquartered in California, United States, PayPal is an online payments platform. It enables secure, digital
transactions for individuals and businesses across 200+ markets. Known for facilitating easy online payments, PayPal
revolutionised e-commerce by offering fast, secure, and seamless payment solutions.

Other key players in the Philippines digital wallet market report are Apple Inc., Google Inc., Airtel, Mastercard, Alipay, Samsung,
and AT&T, among others.
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