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Report description:

The global tablet POS systems market is expected to grow at a CAGR of 5.91% from 2024 to 2030.

TABLET POS SYSTEMS MARKET NEWS

-	In 2025, Toast launched ToastIQ, an AI-based intelligence engine that delivers personalized recommendations, timely prompts,
and automated workflows designed to transform daily restaurant operations.
-	In 2021, Lightspeed acquired Vend, a cloud-based retail management software company. It will help to expand its customer base
in Asia-Pacific and strengthen its global retail base.
-	In 2025, Fiserv, Inc., one of the leading financial services and payment technology companies has launched the world's smartest
POS system in Australia. The company offers all-in-one solutions that enhance efficiency, streamline operations, and help
businesses grow.

KEY TAKEAWAYS

-	By Reader: The card reader segment holds the largest market share of over 54% in 2024.
-	By Deployment: The cloud-based segment shows the highest growth, with a CAGR of 6.24% during the forecast period.
-	By End-User: The retail segment accounted for the largest tablet POS systems market share.
-	By Operating System: The Android segment dominates and holds the largest share of the global tablet POS systems market.
-	By Geography: North America holds the largest share of over 34% of the global tablet POS systems market.
-	Growth Factor: The global tablet POS systems market is set to grow due to the increased need for efficient restaurant
management and the increasing adoption of cloud-based deployment.

TABLET POS SYSTEMS MARKET TRENDS & DRIVERS

Integration of AI and Data Analytics & Personalization
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The integration of AI and data analytics & personalization is a significant trend in the global tablet POS system. The demand for
this trend is driven by several factors including predictive analytics, real-time data analysis, fraud detection, customer behavior
analysis, dynamic pricing, automated inventory management, and workforce optimization. The personalization in the tablet POS
systems includes an optimized in-store experience, personalized product recommendations, enhanced loyalty programs, tailored
discounts, and self-service. As per the purchase history of the individual, inferred preferences, and browsing behavior, the tablet
POS system can suggest the required items or products a customer is likely to purchase at the POS. It helps to increase the
upselling and cross-selling opportunities.

Increasing Adoption of Cloud-based Deployment

The increasing adoption of cloud-based deployment is a significant trend in the global tablet POS system. This is driven by several
factors, including enhanced mobility & accessibility, automatic updates & maintenance, lower predictable expenses & upfront
costs, seamless integration capabilities, and robust data reliability & security. Cloud-based POS systems generally operate on the
subscription model. It helps to convert larger investments into annual or monthly operating expenses, which are manageable.
Thus, this makes it accessible for medium and small businesses. Due to the cloud-based deployment of tablet POS systems, there
is no need to purchase expensive services. The employees and business owners can access inventory reports and sales data from
anywhere with an internet connection. It provides an accurate and immediate overview of business performance.

Increased Need for Efficient Restaurant Management

The increased need for efficient restaurant management is a major driver in the global Tablet POS system market. The restaurant
industry is known for higher turnover and continuous operations. They rely on proper systems for managing operational activities.
The tablet POS system offers an efficient solution. The tablet POS system helps in efficient restaurant management by
streamlining various operational tasks such as accuracy & speed, staff management, inventory control, data-driven decisions, and
omnichannel operations. The customer can pay at their table directly using various payment methods due to the Tablet POS
system. It offers digital receipts via SMS or email, which reduces paper costs and gives more convenience to the customer.

Advanced POS Hardware

Advanced POS hardware is a significant driver in the global Tablet POS system market. This encompasses integrated features and
specialized devices designed for the demanding hospitality and retail environments. It includes all-in-one designs & integrated
peripherals, ruggedized & purpose-built tablets, ergonomic & sleek design, modularity & enhanced connectivity, and security
features. The advanced POS tablets are built to withstand harsh commercial use such as constant handling, spills, drops, and
extreme temperatures. It reduces the replacement costs and downtime. It is designed for longer lifecycles and helps to reduce the
hardware upgrade frequency.

INDUSTRY RESTRAINTS

Potential Issues with Internet Connectivity for Cloud-Based Systems

The potential issues with internet connectivity represent a major challenge in the global Tablet POS system market. The
cloud-based system relies on a stable internet connection. The disruption in internet connection may create vulnerabilities that
can affect customer experience and disrupt business operations. The cloud-based Tablet POS system stores data of customer
information, inventory, and sales on the cloud. They process transactions on remote servers. It gives benefits like remote access,
automatic software updates, and real-time data synchronization. The Tablet POS system requires a stable and reliable connection
to function correctly. Without an internet connection, the system can not access inventory data, process the transactions, and

Scotts International. EU Vat number: PL 6772247784
tel. 0048 603 394 346 e-mail: support@scotts-international.com
www.scotts-international.com

Page 2/8



communicate with other systems.

TABLET POS SYSTEMS MARKET SEGMENTATION INSIGHTS

INSIGHTS BY READER

In 2024, the card reader segment accounted for the largest global tablet POS systems market share of over 54%. It is driven by
several factors, including affordability, familiarity, and simplicity, the ubiquity of cards, contactless integration, and the growth of
mobile POS. Due to their familiarity and ease of use, card reader-based tablet POS systems are widely adopted by smaller
retailers. For many merchants and consumers, card reader-based payments are a well-understood and well-established process.
Despite the rise of alternative payment methods, debit and credit cards remain the dominant choice globally. Consumers are
accustomed to using them, and merchants must meet this demand. Thus, it has become a fundamental customer requirement,
which is driving the growth of the card reader segment in tablet POS systems.

INSIGHTS BY DEPLOYMENT

The global tablet POS systems market by deployment is segmented into on-premise and cloud-based. The cloud-based segment
shows significant growth, with the fastest-growing CAGR of 6.24% during the forecast period. It is driven by several factors like
flexibility and scalability, lower upfront costs, automatic maintenance and updates, remote management and accessibility,
enhanced security, integration capabilities, and an increased focus on customer experience. Cloud-based POS systems offer
scalability, allowing businesses to easily add or remove features as needed. Users can make changes without modifying the
underlying infrastructure, making this flexibility especially valuable for growing businesses. Cloud-based POS systems also come
with lower costs, as they typically operate on a subscription model and require minimal hardware investment. This makes them
attractive to small and medium-sized businesses.
Additionally, cloud-based systems handle automatic updates, system maintenance, and security patches, reducing the operational
burden on businesses. Modern cloud-based systems also offer seamless integration with other business tools such as e-commerce
platforms, CRM systems, and accounting software, helping streamline operations. Reputed cloud-based POS providers invest
heavily in expertise and security infrastructure, which further drives the adoption of cloud-based POS systems.

INSIGHTS BY END-USER

Based on the end-user, the retail segment dominates and holds the largest global tablet POS systems market share. The segment
is growing due to the rising need for inventory management, omnichannel integration, enhanced customer experience, mobility,
personalization, and cost-effectiveness. Retailers are increasingly adopting tablet POS systems to enable mobile checkout, provide
access to product information, and reduce checkout lines?enhancing customer satisfaction and boosting sales. Retailers must
connect in-store and online sales channels, and tablet POS systems play a key role in enabling a unified commerce strategy.
These systems integrate with inventory management software, allowing real-time tracking, making them ideal for efficient retail
operations.
The retail sector is experiencing significant global growth, with the Asia-Pacific (APAC) region witnessing especially rapid
expansion. This growth is driven by urbanization, a growing and increasingly affluent middle class, and rising consumer spending.
The continuous increase in online shopping is also fueling the expansion of the retail sector.

INSIGHTS BY OPERATING SYSTEM

Based on the operating system, the Android segment accounted for the largest share of the global tablet POS systems market.
The Android segment is driven by several factors, including flexibility and customization, hardware variety, cost-effectiveness, a
robust app ecosystem, and rising adoption in emerging markets. A growing number of manufacturers are producing Android
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tablets in various models, offering businesses options with different sizes, durability levels, and features to meet diverse
operational needs.
Android tablets are available at a wider range of price points compared to iOS devices, making them more attractive to small and
medium-sized businesses. They particularly appeal to budget-conscious businesses such as retailers, cafes, and quick-service
restaurants. The adoption of Android tablet POS systems is growing rapidly in emerging economies due to their affordability and
availability. For example, in countries like China and India, adoption is rising significantly in response to the growing number of
small businesses.

TABLET POS SYSTEMS MARKET GEOGRAPHICAL ANALYSIS

North America dominates the global tablet POS systems market, accounting for over 34% of the total market share. In 2024, the
U.S. and Canada were the key contributors to the North American market, with the U.S. leading due to the high number of retail
stores and restaurants, modern lifestyles, busy schedules, technological advancements, and a tech-savvy population. The
adoption of tablet POS systems is increasing significantly across hotels, entertainment venues, and resorts in North America.
There is a strong demand for automated check-in and check-out solutions, which is further fueling the growth of tablet POS
systems. The fast-paced lifestyle in the region has led to increased demand for food from restaurants, hotels, cafes, and other
food service outlets. This trend is driving the need for tablet POS systems that offer flexibility and scalability to streamline order
management and delivery operations.
The U.S. tablet POS systems market is experiencing steady growth, driven by enhanced customer engagement, the need for
efficient business operations, integration of advanced technologies, cost-effectiveness, growing preference for non-cash
transactions, expanding omnichannel and e-commerce strategies, and the rising demand for mobility in operations. According to
the U.S. Department of Agriculture (USDA), in 2023, U.S. consumers spent an average of 11.2% of their disposable personal
income on food. With high disposable incomes, individuals are willing to pay more for premium food made with high-quality
ingredients, restaurant-level quality, and unique flavors. As a result, restaurants are increasingly focused on enhancing the quality
of their offerings, which in turn has increased the demand for tablet POS systems.
The Latin America tablet POS system market shows significant growth, with the fastest-growing CAGR of 7.73% during the
forecast period. The growth is driven by factors such as the expanding retail and hospitality sectors, rising demand for contactless
payments, and the increasing need for POS systems among small and medium-sized enterprises (SMEs). Brazil and Mexico?two of
the region's largest economies?contribute significantly to the revenue of the Latin America tablet POS systems market. Latin
America is also emerging as a popular destination for medical tourism. Additionally, countries such as Argentina, Colombia, Peru,
and Chile are expected to become key growth hotspots during the forecast period, supported by the expansion of the retail sector.
As SMEs across the region continue to digitize and formalize their operations, the demand for POS systems is rising significantly to
enhance overall efficiency and streamline payment processing. This trend is expected to drive the growth of the tablet POS
systems market in Latin America throughout the forecast period.

TABLET POS SYSTEMS MARKET VENDOR LANDSCAPE

The global tablet POS systems market report consists of exclusive data on 26 vendors. The market is dynamic and competitive
among players. It is characterized by a mix of emerging brands, regional players, and established multinational companies.
Companies in this market are focusing on efficient and portable tablet POS systems to gain traction in the market. They are
increasing R&D investments to develop new tablet POS systems with improved functionalities. Companies in this market are
continuously focusing on acquisitions, partnerships, and mergers to expand their market reach. The year-on-year acquisitions in
this market are rising significantly. Several players are projected to expand their presence globally during the forecast period to
capture a greater market share.

Key Vendors
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-	Block, Inc.
-	Fiserv, Inc.
-	Ingenico
-	Lightspeed
-	Shopify
-	Toast

Other Prominent Vendors

-	Francisco Partners
-	TouchBistro
-	Intuit
-	Loyverse
-	NCR Voyix Corporation
-	Oracle
-	PAX Technology
-	PayPal
-	Seiko Epson Corporation
-	Shift4
-	Adyen
-	Bindo Labs Limited
-	CHARGE Anywhere  
-	eHopper
-	Helcim
-	Hike
-	Lavu Inc.
-	Newland
-	SumUp Inc.
-	Star Micronics

SEGMENTATION & FORECASTS

-	By Reader
o	Card Reader
o	Chip & Pin Reader
o	Others
-	By Deployment    
o	On-Premise
o	Cloud-Based
-	By End-User
o	Retail
o	Restaurants
o	Hospitality
o	Others
-	By Operating System
o	Android
o	iOS
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o	Others
-	By Geography
-	North America
o	US
o	Canada
-	Europe
o	Germany
o	UK
o	France
o	Spain
o	Italy
-	APAC
o	China
o	Japan
o	India
o	South Korea
o	Australia
-	Latin America
o	Brazil
o	Mexico
-	Middle East & Africa
o	Turkey
o	UAE
o	Saudi Arabia

KEY QUESTIONS ANSWERED

1.	How big is the global tablet POS systems market?
2.	Which reader segment has the largest share in the global tablet POS systems market?
3.	What is the growth rate of the global tablet POS systems market?
4.	Who are the major players in the global tablet POS systems market?
5.	What are the driving factors of the global tablet POS systems market?
6.	Which region holds the largest share of the global tablet POS systems market?
7.	Which end-user segment provides more business opportunities in the global tablet POS systems market?
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