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Report description:

The Global Insurance BPO Market was valued at USD 7.2 billion in 2024 and is projected to grow at a CAGR of 5.4% between 2025
and 2034. As insurers navigate an increasingly digital landscape, outsourcing business processes has become essential for
maintaining efficiency, reducing costs, and enhancing customer service. The growing adoption of advanced technologies such as
artificial intelligence (Al), robotic process automation (RPA), blockchain, and cloud computing is reshaping how insurance
companies handle claims processing, policy administration, and fraud detection. Al-driven analytics are improving fraud
prevention strategies, while cloud-based solutions provide insurers with scalable storage and enhanced security.

Insurance providers are leveraging BPO services to optimize operations and stay competitive in a fast-evolving industry.
Automation is accelerating underwriting and claims management, significantly cutting down processing times and improving
accuracy. The increasing volume of insurance claims, coupled with complex regulatory requirements, has made outsourcing a
viable solution for insurers looking to enhance operational efficiency. Insurers are also focusing on personalized customer
experiences, with outsourced customer support and data management services helping them meet growing consumer
expectations. As digital transformation progresses, the demand for streamlined and cost-effective solutions continues to propel
the Insurance BPO Market forward.

The market is segmented by service types, including claims processing, underwriting, customer service, data entry, and document
management. Claims processing accounted for a 30% market share in 2024, driven by the need for faster settlements, fraud
mitigation, and enhanced accuracy. Al-powered automation and predictive analytics are revolutionizing claims handling, enabling
insurers to speed up claim assessments and settlements while ensuring high levels of customer satisfaction and operational
efficiency.

The industry is further categorized by insurance type, including property and casualty, life and annuities, health, and others. The
property and casualty segment dominated with a 40.9% market share in 2024, primarily due to the increasing reliance on digital
claims management solutions. Insurers in this segment are outsourcing key processes such as underwriting, claims processing,
and customer service to handle rising claim volumes and ensure compliance with evolving regulations. By outsourcing, companies
gain access to cutting-edge technology and specialized expertise, allowing them to scale operations efficiently in a highly



competitive market.

North America Insurance BPO Market is expected to generate USD 3.5 billion by 2034, with growth fueled by widespread digital
transformation and increasing adoption of Al-driven automation. Leading outsourcing providers are heavily investing in
Al-powered claims processing and fraud detection technologies, helping insurers streamline workflows and improve fraud
prevention. The adoption of cloud-based platforms for policy administration and customer service is further enhancing operational
efficiency. Additionally, evolving regulatory frameworks are prompting insurers to outsource compliance management, driving
demand for specialized BPO services.
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