
US Reverse Logistics - Market Share Analysis, Industry Trends & Statistics, Growth
Forecasts (2025 - 2030)

Market Report | 2025-04-28 | 154 pages | Mordor Intelligence

AVAILABLE LICENSES:

- Single User License $4750.00

- Team License (1-7 Users) $5250.00

- Site License $6500.00

- Corporate License $8750.00

Report description:

The US Reverse Logistics Market is expected to register a CAGR of greater than 11% during the forecast period.

Key Highlights
- Online shopping and sales continue to grow at a rapid pace. As retailers and delivery companies move increasing numbers of
outbound packages, they must also address the issue of rising volume of return goods. Around USD 120 billion of e-commerce
purchases were returned in 2017. Online purchased goods are three times more likely to be returned than those made in a
general physical store. Though returns pose challenges for retailers, they find it challenging to limit returns because customers
increasingly see returns as a critical part of online shopping experience. The reputation for fast, free, and friendly returns can earn
customer loyalty, while a poor return experience can easily drive them away. With GBP 5 billion worth of returns ending up in
landfills, apart from the waste from packaging, retailers are also struggling to make their reverse supply chains highly sustainable.
To control the associated costs and improve customer experience, retailers are trying several strategies. Retailers with an existing
physical presence have started embracing omnichannel returns, allowing returns of online purchases at existing physical stores.
Emerging technologies, such as automated parcel lockers, and smartphone apps, are creating a more seamless return experience.
However, retailers still see returns as a significant challenge to be overcome, and as a cost center, which has created
opportunities for innovation for all players in the reverse logistics industry.
- Reverse logistics is more complicated than forward logistics. Retailers want shipping companies that create new efficiencies and
cut costs. According to an industry survey, 60% of active online shoppers say that free returns are a vital part of a good returns
experience.
- The US auto industry recorded the sales of 17.3 million vehicles in 2018, beating the industry expectations. Reverse logistics
cost in the US auto and auto components industry is significant.
- Additionally, companies are looking to outsource non-traditional logistics requirements, such as reverse logistics, order

Scotts International. EU Vat number: PL 6772247784
tel. 0048 603 394 346 e-mail: support@scotts-international.com
www.scotts-international.com

Page 1/6



processing, inventory management, distribution, and labeling and packaging. This is expected to provide more opportunities for
logistics service providers (LSPs).

US Reverse Logistics Market Trends

Growth in E-commerce and Technology Propels the Demand for Efficient Return Logistics

The rapid growth in e-commerce is one of the major drivers of the forward and reverse logistics in the United States. In 2017, the
online retail sales in the United States reached USD 453.5 billion, registering a growth rate of 16%, from USD 390 billion in 2016.
The physical retail stores sales increased by 3.4%. The online retail sales accounted for 8.9% of the total retail sales, in 2017. The
continuing surge of e-commerce was fueling a rise in the number of packages returned. As e-commerce grabs a greater share of
the retail market, the overall retail return rate may continue to climb, especially the rate of goods returned via shipping, adding
pressure to the entire reverse supply chain.
Technology is also playing a crucial role in other segments of the reverse supply chain. One popular software provider is Optoro,
which combines historical pricing and individual product data into an algorithm that tells companies where they should route each
return item, to the most profitable disposition path for a return, i.e., resale, liquidation, repair, recycling, or something else. Optoro
claims that its smart routing dramatically improves the profitability of returned inventory.

Growing Popularity for Omnichannel Returns

Another growing trend is the omnichannel returns, in which merchants are making returns more convenient, by allowing
consumers to return online items in physical locations. BORIS returns (buy online and return in store) not only save merchants the
cost of first-mile return shipping, but also encourage additional purchases. According to a UPS survey, 66% of online shoppers
made a new purchase when returning in store, compared to 44% when returning online. In addition to being better for retailers,
58% of e-commerce shoppers preferred to make returns at brick-and-mortar stores rather than mail them. Moreover, despite this
preference, the shoppers are much more likely to ship their e-commerce returns than bring them to a store. Delivery companies
are also expanding physical access points in high-population areas. Recently, Walgreens agreed to provide FedEx package pickup
and delivery service at 7,500 stores. UPS Access Point offers services through a network of 4,000 locations, such as dry cleaners
and convenience stores. Happy Returns is a startup that collects and aggregates loose return items at kiosks in malls or stores. It
provides online-only retailers with a physical channel for collecting returns. Retailers save on shipping, customers get their
refunds immediately and avoid the hassle of packing their item, and malls get additional foot traffic.

US Reverse Logistics Industry Overview

The reverse logistics market landscape of the United States is becoming highly competitive, with increasing demand from the
e-commerce sector and evolution of advanced technologies. Retailers are increasingly turning toward third-party logistics (3PL)
providers, to help them establish efficient reverse logistics operations. Logistics firms are well positioned to solve returns issues.
These companies can take advantage of their capital, and scale and expertise to solve pain points commonly experienced by
retailers, as goods move through the reverse supply chain. This scenario is attracting existing, as well as new player, to focus
more on return logistics, thus making the market more competitive. As organizations seek new ways to gain competitive
advantage, the often-overlooked returns function can be a potential source. Businesses that pay more attention to returns
management are expected to obtain the benefits of delivering a more efficient, consistent, and responsive customer experience,
and operate to cut costs, as well as enhance service and profitability.

Additional Benefits:
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-  The market estimate (ME) sheet in Excel format 
-  3 months of analyst support 
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