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Report description:

The Robotic Process Automation Market size is estimated at USD 5.21 billion in 2025, and is expected to reach USD 19.14 billion
by 2030, at a CAGR of 29.7% during the forecast period (2025-2030).

RPA adoption is increasing across organizations of all sizes to generate greater Return on Investment (ROI) and boost productivity.
Major market players are launching new Robotic Process Automation (RPA) solutions based on AI, machine learning, and cloud
models to help meet the increasing demand.

Key Highlights
- Robotic process automation (RPA), also known as intelligent automation or smart automation, is a general term for cutting-edge
technologies that can be programmed to carry out a variety of tasks that previously required human intervention, such as data
manipulation, setting off reactions, and establishing necessary communication with other processes and systems. Vendors in the
market are also improving their products by including new capabilities like automation lifecycle management, workload
management, SLA-based automation, credential management, and Citrix automation, in addition to new data APIs. These
improvements are drawing in new sectors of industry that require more operational and security capabilities.
- The rising use of cutting-edge technologies like AI, machine learning, and the cloud will primarily fuel the robotic process
automation market growth. More and more businesses are adopting RPA to automate business processes and handle increasingly
complex data. Companies are developing and deploying cloud and AI-based RPA solutions to automatically optimize business
processes and workflow. The increase in the adoption of Artificial Intelligence and cloud-based solutions for internal efficiency
among SMEs is thriving the market growth. According to Vistage, among the 13.6% of SMBs leveraging AI, a significant share is
using it to improve business operations, followed by customer engagement.
- The expanding use of SaaS, IaaS, and PaaS services for customer relationship management, cloud computing, enterprise
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resource management, open source resources, cooperative robot learning, network connectivity, and other financial applications
is also creating a market for RPA solutions. RPA's functional advantages in various end-user industries, including IT and telecom,
BFSI, healthcare, and retail, fuel the market's expansion. It is anticipated that the growing trend toward cloud-based solutions and
the growth of robot-based solutions across a range of end-user industries will open up new potential for the construction of robotic
process automation worldwide.
- RPA boosts output and revenue but also confronts risks that could cost millions. Two significant security threats associated with
robotic process automation are data loss and theft. If the proper security measures are not in place, sensitive data, such as RPA
bot passwords or consumer data handled by RPA, may be exposed to attackers, which could stifle the market.
- COVID-19 has negatively impacted the robotic process automation market and witnessed significant growth, owing to an
increased usage of automated process automation solutions and increased social distancing norms, which will continue soon. Also,
the human resource crunch observed by enterprises in industries is expected to further influence the adoption of RPA during the
next two years, thus, driving the demand for such solution vendors. The industry continues to expand as software robots are used
to manage regular tasks performed by temporary or seasonal workers and for staff peaks caused by regulatory spikes, new
product launches, or new operations.

Robotic Process Automation Market Trends

Retail Sector to hold major share in RPA Market

-  Returns processing, workflow management, customer support management, accounting and finance, ERP management and
marketing, and consumer behavior analysis are some of the applications in the retail sector, with RPA playing an important role. It
has been estimated that more than USD 2 trillion can be saved in a global workforce by automating almost half of human tasks,
especially in an emerging industry like retail. 
-  The rise in business operational adjustments brought on by the pandemic-induced work-from-home trend is one of the major
drivers of the robotic automation market expansion in the retail industry. The industry also benefits from using cognitive
technologies and modifying internal business procedures across organizations. 
-  Rapid growth in the e-commerce industry is an essential factor adding to the growth of the RPA market. Online sales in the
United States are expected to reach approximately 15% to 16% of the overall retail sector, according to the US Department of
Commerce and the US Census Bureau. 
-  Along with adopting innovative practices to attract and engage more customers, the players in the retail industry have been
using newer technologies for retail automation to smoothen their processes and gaining a growth momentum to counter various
challenges. The growing number of warehouses is making the retail sector use robotic process automation to do tasks more
efficiently and effectively. A study by Zebra Technologies on the trends in the retail industry revealed that around 75% of retailers
are expected to adopt automation across all critical functions by 2023. 

United States Expected to Hold Significant Market Share

-  Among the leading innovators and pioneers in adopting robotics, The United States is one of the largest markets. Robot use in
the region continues to grow, helping make US companies more competitive and leading to new job growth. Further, according to
the Robotic Industries Association (RIA), the most significant driver of the year-to-date growth of industrial robots was an 83%
increase in units purchased by automotive OEMs for process automation.
-  According to the Association for Advancing Automation, over 180,000 robots have been dispatched to various American
companies since 2010, and more than 1.2 million new manufacturing jobs have been created during this time. According to MIT,
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automotive manufacturing accounted for a significant portion of the demand for industrial robots in the United States, followed by
electronic, plastics, and chemical manufacturing. It is anticipated to augment robotic process automation (RPA) growth.
-  The increasing initiatives by the government and regulated authorities to boost the adoption of RPA across various industries
are expected to fuel market growth over the forecast period. According to UiPath, more than 30 agencies in the region are using
its RPA to eliminate compliance issues, improve throughput, and reduce their backlogs.
-  Several government organizations and private companies are investing in creating conversational RPA chatbots for automating
their processes. For instance, the National Science Foundation (NSF) Organization has created an RPA bot that automates
messages and helps to remind people about upcoming public meetings. Since the NSF organization holds several thousand
meetings annually, and the RPA bot helps save over 25,000 hours for the administrative staff.

Robotic Process Automation Industry Overview

The robotic process automation market is low consolidated with a few players such as Automation Anywhere Inc., Jafada, Kofax,
etc., as various acquisitions and collaborations of large companies are expected to occur shortly. Some of the Key developments
in this market are:

-  In January 2024, Datamatics Global Services Ltd announced that the National Health Service (NHS) Shared Business Services
(SBS) in the UK had selected their Datamatics TruBot RPA solution for a two-year framework contract. The TruBot, an AI-powered
RPA solution, was officially onboarded for this collaboration, empowering public sector entities to automate a range of tasks, from
staff onboarding to patient registration and billing. 
-  In June 2024, Automation Anywhere bolstered its suite of business automation services with a new generative AI platform. This
platform is tailored to streamline organizational workflows, offering features that aid in discovering, creating, and implementing AI
automation processes. With Automation Anywhere's AI Agent Studio, companies can now craft bespoke AI bots. These AI agents
are trainable using the organization's data, enabling them to navigate and make decisions within the company's digital landscape.

Additional Benefits:

 -  The market estimate (ME) sheet in Excel format 
-  3 months of analyst support  
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