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Report description:

The Japan Travel Retail Market is expected to register a CAGR of greater than 6% during the forecast period.

As the inbound tourism market grows rapidly in Japan with strong spending among Chinese, Taiwanese, Korean, and Hong Kong
visitors, the potential of the travel retail market in the country has not gone unnoticed, especially among the major international
travel retailers. Growth in disposable incomes, consumer spending, tourism, and duty-free sales are some of the major factors
fuelling the growth of the Japanese Travel Retail Market.

The Japanese travel retail market is evolving due to new business dynamics, changing consumer habits, and a continued surge in
visitors from foreign countries. The success of some of the popular product categories, such as Japanese cosmetics, is led by
Shiseido group brands, and confectionery is led by brands such as Royce and Tokyo Banana. The change in regulations has
benefitted duty-free arrival shop operators who are currently restricted to selling only imported liquor, tobacco, confectionery, and
perfumes in their arrival shops.

The COVID-19 pandemic hugely hampered the growth of the travel retail sector in Japan, and the closure of retail stores in travel
hubs in the country has contributed to overall losses for many big brands. Players like Shiseido, which is a Japanese beauty giant,
witnessed a nearly 18% decline in their travel retail division due to the disruptions caused by COVID-19. Furthermore, during
COVID-19, domestic travel and foreign visitors' expenditures to Japan declined significantly due to the impacts of the COVID-19
pandemic. Post-COVID-19, the market activity picked up airport retailers and downtown operators in Japan are braced for the
restoration of full duty-free and travel retail services as they tread a cautious path to recovery.
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Rising International Tourist Arrivals to Japan is Driving the Market

The majority of international visitors in Japan arrive from East Asian regions, with Korean, Chinese, and Taiwanese visitors in the
lead. The increased number of tourists in the country has led to increased infrastructure development in the travel-retail markets,
such as larger retail experiences, which include shops, restaurants, bars, and other forms of retail.

The growing number of inbound visitors and the steadily increasing tourism expenditure showed the rising popularity of Japan as a
travel destination and tapped into the potential of the vibrant industry.

Growing Number of Tax-Free Shops in Japan is Driving the Market

The travel retail market in Japan is majorly driven by the tourism industry, as many foreign investors visit the country for tax-free
shopping. Japan is filled with stores offering tax-free shopping, from airports to chain shops around the country. Duty-free shops in
the country are in airports and major cities, where the shoppers meet certain requirements and can be excluded from paying the
standard 10% consumer tax on goods in Japan.

The number of tax-free shops in Japan has increased more than tenfold in the last few years as the expansion of the number of
tax-free shops was one of the major incentives devised by the government of Japan to attract international tourists.

Japan Travel Retail Industry Overview

The Japanese travel retail market is highly competitive, with several international as well as domestic brands present in the
market, which include Lagardere, Shisheido, DFS, Lotte Duty-Free, and TIAT, amongst others. Despite the lack of price
competitiveness, Japanese purchasing agents survive because they have access to some Japanese products that are not supplied
to foreign duty-free shops.

Additional Benefits:

-  The market estimate (ME) sheet in Excel format 
-  3 months of analyst support 
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