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Report description:

The Greece Facility Management Market size is estimated at USD 1.83 billion in 2025, and is expected to reach USD 2.01 billion by
2030, at a CAGR of 1.97% during the forecast period (2025-2030).

A number of factors, such as increased awareness about the importance of good facility management, increasing demand for
outsourcing services and the need to reduce costs in both government and private sectors, have led to a steady growth on the
Greek facilities management market.

Key Highlights
- One of the key trends in the Greece facility management market is the growing focus on sustainability and energy efficiency.
Greece's Businesses and organizations are increasingly seeking facility management services that can help them reduce their
environmental impact, conserve resources, and achieve their sustainability goals. As a result, services such as energy audits,
building automation, and others have seen an increase in demand.
- Another market trend is the increased use of technology. To improve efficiency and effectiveness, facility management
companies are implementing new technologies such as IoT sensors, AI-powered predictive maintenance, and digital asset
management platforms. This has helped to reduce costs, increase uptime, and improve overall service quality.
- New government policies such as the Greece 2.0 National Recovery and Resilience Plan (NRRP), new investments from private
players and the government, as well as funding from organizations such as the European Union, increased investments in
infrastructure projects, and growing industry sectors such as manufacturing and commercial end-user industry are some of the
major drivers for the country's facility management market.
- However, the need for standardized regulations and certifications in the industry can make it difficult for businesses and
organizations to choose the right facility management services provider. Moreover, a large number of smaller and mediumsized
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players compete for market shares in an intensely fragmented market.
- Further, facilities' ability to retain current clients or lose them to competitors depends on how well customers manage them.
Management must comprehend how managing customer interactions may be used to improve the conditions of facilities as well
as why customer experience influences facility management. The highest customer discontent levels correlate with poor service
efficiency and cleanliness. 
- The COVID-19 pandemic significantly impacted the Greece facility management market, with many businesses and organizations
experiencing financial difficulties that made investing in facility management services more difficult. However, the pandemic also
created new opportunities for facility management companies, particularly in hygiene and cleaning services.

Greece Facility Management Market Trends

Single FM of the Outsourced Facility Management Type to Hold Significant Market Share

-  The rising installation costs of internal facility management teams and the challenging nature of overseeing a broad range of
services are driving the surge in demand for outsourcing. Companies are under intense pressure to provide value to their clients,
forcing them to continuously innovate and expand their core offerings to provide better customer services. 
-  As a result of increased expectations from both clients and staff, companies frequently reduce their non-core facilities
management expenditure. These elements are anticipated to make outsourcing a desirable option. Outsourced FM offers Single,
Bundle, and Integrated FMs. 
-  The outsourcing of FM services has been successfully used in different sectors, including the public sector, retail, professional
services, healthcare, technology, logistics, manufacturing and education. The areas covered by FM services vary widely, in
particular in terms of type, size of company and sector in which they operate. This is not a one size fits all approach. Some
organizations will likely only require a single service solution provider, whereas other big organizations will look for a bundled
services offering or complete facilities management solution. 
-  End-users in the country are shifting towards outsourced facility management services to gain expertise, allow staffing
flexibility, and save time and cost. Therefore, outsourcing to certified third-party vendors has positively impacted the company's
operational expenses. 
-  SMEs are the primary end users of single FM services in the country. According to the European Commission, in 2023, the
country had approximately 22,26,746 Number of people employed by SMEs operating in Greece,. SMEs in the country represent a
significant presence, one of the country's major end-users of single FM services. 

Commercial Segment to Major Share in the Market

-  In Greece, investment companies such as Knight Frank Greece usually specialize in the residential or commercial property
market. Commercial buildings represent a promising area of investment in the region, as they offer rewarding opportunities and
are often more profitable than other types of investments due to their ability to generate better cash flows. Consequently, this
sector is expected to drive growth for the facility management market over the coming years.
-  The country's economy has grown over the last few years, which is leading to an increased number of new construction projects
like office buildings, shopping malls and housing developments. In order to support the operation of these facilities, which has led
to an increased demand for complementary FM services.
-  The expansion of the IT sector in the country will likely allow for more expansion in the commercial industry and facility
management services. Intel Capital, Index Ventures, Accel, Andreessen Horowitz, Kleiner Perkins, Sequoia, BainCapital, and DFJ
Greycroft have recently invested in three Greek startups. Major industry players such as Microsoft, Apple, Splunk, Amazon,
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Samsung, Teradata, Daimler, Citrix, Vmware, DellEMC, and Salesforce have acquired Greek startups.
-  Moreover, the ICT sector in Greece offers several possibilities for investment in high-end, value-added facility management
services with a global reach. The availability of skilled labor, strong IT and telecom infrastructure, and outstanding living and
working conditions have boosted the ICT sector's demand for facility management services. Facility management offers several
types of hard or soft benefits, including utilities, HVAC, and air quality, which are broad functions of facilities management.
-  Furthermore, businesses look for significant cost reductions to focus on other core business activities. That can be achieved by
outsourcing the task of maintaining their facility to a professional and experienced facility management company to save on utility
costs in the long run.

Greece Facility Management Industry Overview

The Greece facility management market is fragmented, with local and international players with significant years of industry
experience. Facility management companies are incorporating technologies into their services, strengthening their portfolio.
Smaller and new vendors in the market studied are expected to focus on maintaining cost-benefit over major vendors, further
intensifying the competition in the country.

-  July 2023 : Polygon Group, By acquiring FSH Group Limited, which will allow us to increase our client base in the highly
important UK market and further expand our geographic footprint, continues its ongoing expansion and strengthening of its
position in the United Kingdom. 
-  Januray 2023 : MELKAT, ELEVATE GREECE and the SEV association of businesses and industries have collobrated with an
agreement focused on the faster development of the Greek innovation ecosystem, The faster development of new businesses
registered on the ELEVATE GREECE electronic platform established by the National Registry for New Enterprises. 

Additional Benefits:

-  The market estimate (ME) sheet in Excel format 
-  3 months of analyst support  
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