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Report description:

The Europe Workforce Management Software Market size is estimated at USD 2.66 billion in 2025, and is expected to reach USD
4.03 billion by 2030, at a CAGR of 8.67% during the forecast period (2025-2030).

The growth is primarily driven by the need for improved productivity to maintain competitive advantage and the growing
complexity of workforce-related standards, making it imperative for firms to rely on IT solutions to ensure compliance.

Key Highlights
- Given the evolving workplace nature, managing the workforce by maintaining spreadsheets and registers for all activities
became highly time-consuming, cumbersome, and prone to errors. Workforce management software is essential in optimizing
organizational performance by enabling effective administration of work schedules, business processes, labor costs, and talent
management. Embedded with analytics and drill-down features for the data, it provides even deeper insights for better human
capital management.
- The trend toward remote work is steadily growing for the past decade. However, the COVID-19 effect dramatically accelerated
this trend in a brief period, forcing companies, irrespective of their size, to adapt quickly to the self-isolation measures that
governments across the region were recommending. With the pandemic requiring more people to work remotely, remote
workforce management software became essential for companies, as this software can help manage the remote workforce
efficiently.
- Various companies offer workforce management solutions through the private cloud to provide multi-level physical and logical
security features. One of the primary reasons for the inclination of many business leaders toward cloud-based workforce
management is the desire to get in one solution. It may include services like salesforce, inbound marketing software, marketing
automation software, workforce management software, and business analytical tools to achieve insights into commercial,
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operational, and financial aspects.
- Most software-as-a-service evaluations focus on measuring feature sets against any current problem areas and finding a vendor
to work well. However, implementing new workforce management software can be an expensive and time-consuming process,
one that needs to be performed right to reap the benefits that any organization seeks.

Europe Workforce Management Software Market Trends

Increasing Adoption of Internet of Things (IoT) and Cloud-based Solutions is Expanding the Market

-  A technology-driven workforce management system improves overall performance management and analytics. The internet of
things(IoT) is one such technology that increases the efficiency of operations, thereby increasing workforce performance to bring
together all stakeholders on a single platform to supervise and streamline all actions. The applications of IoT range from asset
management to automated frameworks of the workforce to bring out the best work rate. 
-  The competition among companies in every sector is becoming so intense and should play an important part in stimulating
growth and job creation in Europe. In Europe, a survey by SD Worx in October last year shows that six out of ten companies today
use HR and people analytics to gain insights into areas such as staff shortages and absenteeism. Also, 21% of those surveyed
indicated they would like to start using these tools in the coming year, a 15% increase from last year. 
-  Employers across Europe are now obliged to track their employees' time and attendance following a ruling by the European
Court of Justice (ECJ). As a result, the ECJ ruled that member states must oblige employers to set up a system for the daily
recording of working time. Such regulation increased the demand for workforce management software. 
-  IoT is considered one of the most trending technologies being used in offices, homes, and industries, and various collaborations
and partnerships are gaining momentum for market growth in workforce management. As per the report by Good firms, around
34% of organizations in Europe are using IoT for their business processes, and another 12% are planning to do so shortly. Further,
as indicated by the European Commission, many regional enterprises opt for cloud computing, as shown in the graph. 
-  For instance, in May of the previous year, Unilabs, Europe's leading diagnostics service provider, opted for ATOSS workforce
management in the cloud for its activities in Switzerland. All 62 sites in different cantons will be linked to the software. The project
aims to integrate employees into the working time management processes and achieve more flexible duty scheduling in the
laboratories while creating greater transparency in all matters revolving around working hours. 

United Kingdom is Expected to Hold Significant Market Share

-  The increasing demand from businesses/organizations across the country for adaptability and flexibility and the organization's
rising focus on increasing workforce productivity and improved employee experience are expected to drive the studied market
growth in the United Kingdom region.
-  Employment in the private sector is also increasing, forcing many organizations, especially human resource management
departments, to adopt workforce management solutions to manage various functions.
-  The Manufacturing, Travel & Transport, and Retail sectors are expanding rapidly, leading the market in terms of the adoption
rate of these management software systems, thus driving the studied market growth. Further, good productivity is crucial for the
success of any organization. Enterprises are striving hard to enhance the productivity of their employees, reduce costs, and
improve business process efficiency.
-  The continued transition to remote working brought on by the pandemic helped to sustain the growing demand for public cloud
services in the UK. To automate labor and business processes necessary for remote work environments, businesses in the UK are
increasingly turning to cloud services.
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-  The country is witnessing significant investment in the deployment of workforce scheduling software, especially in the
healthcare sector. For instance, in January 2021, the Minister of Care announced USD 10.3 million to support digital shift
organizing across 38 NHS trusts, allowing staff to spend more time with patients. The investment is part of a USD 35.7 million
national fund for all NHS doctors, nurses, and other clinical staff on e-rostering systems.
-  In March last year, the UK government initiated an agreement series for software and cloud services that could total up to GBP 5
billion (USD 6.58 billion). The tender for several technologies under the fluffy eponymous computing model is released by the
central government procurement authority Crown Commercial Services (CCS) under the aegis of G-Cloud 13.
-  The country is also witnessing the launch of many new workforce management solutions. For instance, in June previous year, SD
Worx, an HR and payroll services provider, empowered UK businesses with the launch of its European market-leading workforce
management solution. SD Worx became the first UK Payroll and HR provider to offer a fully integrated workforce management
(WFM) SaaS solution with all the capabilities of a stand-alone WFM product.

Europe Workforce Management Software Industry Overview

The competitive landscape for the European workforce management software market is very dynamic. The market needs to be
more cohesive without any dominant player. The evolving needs of the end-user industries are driving innovations in the market.

-  July 2022 - SD Worx acquired HRPRO, an HR tech company located in Zagreb, Croatia. With this acquisition, SD Worx will expand
its local presence to 18 European countries and enter Southeastern Europe, where it sees a lot of growth potential in
strengthening its payroll & HR software portfolio. 

Additional Benefits:

-  The market estimate (ME) sheet in Excel format 
-  3 months of analyst support  
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