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Report description:

The Debt Collection Software Market size is estimated at USD 5.38 billion in 2025, and is expected to reach USD 8.79 billion by
2030, at a CAGR of 10.3% during the forecast period (2025-2030).

Key Highlights

- The growth of the market is majorly attributed to the increasing automation in the debt collection process, such as personalizing
customer experience through the integration of Al and ML, Continuous innovations to meet consumer demand, predicting default
probability through automation, and outsourcing debt recovery to specialized debt collection agencies.

- The most significant beneficiary of the technology-based banking method has been the digital lending market. Data-driven
technology, machine learning, and other commitments are critical elements in the evolution of digital lending from traditional
paperwork and formalities. Models such as P2P lending, SME financing, short-term loans, and credit cards generate a digital loan
market.

- Companies can target their loans to customers due to the availability of large amounts of customer data, one of the most
significant growth drivers in the digital lending sector. Further, compared to other business models in the field of fintechs, such as
payments and finance services, digital lending offers greater margins.

- Digitization has become a necessity for banks in view of the growing demand for credit, increased awareness of financial
matters, and an expectation that the process will go smoothly. The growth of digital lending is analyzed to create significant
borrower data and other data that could be used efficiently in the debt collection software. A practical solution to automating the
collection process is using debt collection software or collections CRM that allows lenders to track and follow up with debtors
efficiently, predict and prioritize debt recovery, and enable faster collections. This is analyzed to boost the market's growth rate
during the forecast period.

- The management of debt collection activities has been significantly hindered by legacy systems, which can be described by



out-of-date technology, restricted functionality, and inflexible architecture. These limitations have driven the debt collection
software market to witness a surge in demand for modern, agile, and adaptable solutions capable of addressing the evolving
complexities of debt management.

- Debt collection software has transformed due to the COVID-19 pandemic because lenders must adapt to the latest risk
procedures, including new risk technology and risk-evaluation indicators. The need to unify various risk solutions by using Al
technologies and enhance overall implementation processes has enhanced market growth post-pandemic.

Debt Collection Software Market Trends

Financial Institutions (Banks and NBFC) to Witness Growth

- Implementing debt collection software across financial institutions to reduce the banks' risk for loan defaulters by digitizing the
collection operation through advanced technology and analytics-based debt collection software is fueling the market's growth by
supporting the development of lenders' overall revenue and profitability.

- Additionally, the trend of banking sector priorities in lowering the NPAs has led financial organizations to understand the
repayment capacity of a borrower to locate areas for high and low delinquencies, driving the market of debt collection software
due to their feature of delinquency management platforms to streamline and automate the collection process in the financial
sector for better collection efficiencies.

- The deployment of cloud-based debt management software due to its scalability and compatibility in integrating BFSI sectors'
on-premise and cloud-hosted data sheets for analyzing debt collection patterns drives the market's growth. The back-end
applications in the collections function in financial institutions are increasingly using cloud technologies, advanced analytics,
artificial intelligence (Al), machine learning (ML) techniques, and ready-to-consume application programming interfaces (APIs) for
better reliability and accuracy in designing collection strategy for the loans, fueling the growth of the market.

- Market vendors, such as Pegasystems and Temenos AG, are introducing a comprehensive suite of debt resolution solutions,
including digital collections, debt analytics, litigation management, and a collection mobile app powered by Al-driven intelligent
automation and machine learning models to manage debt collections, which is fueling the adoption of the debt collection software
in the BFSIs because, through complete collection solutions available in the market, users can easily implement those solutions for
better recovery efficiencies.

- Forinstance, in June 2023, Secure Trust Bank partnered with EXUS Software to optimize the bank's collections operations
through a data-driven, zero-customization approach. The bank has planned to use this single platform to reduce the complexity of
business processes, streamline all communications with customers, and gain full visibility of the complete customer journey in
collections processes, which is expected to fuel market growth in the BFSI sector.

- The World Bank report stated that the domestic credit to the private sector in low and medium-income countries had increased
significantly and crossed their GDP in FY 2022, which showed the increase in the amount of debt in the market and raised the
demand for an automated and software-based debt collection systems in the financial institutions.

Asia-Pacific is Expected to Register Significant Growth

- The debt collection landscape in China has undergone a remarkable transformation over the past few years due to new,
technology-driven approaches that offer increased efficiency and compliance in debt collection. Additionally, the market's growth
over the forecast period is analyzed in light of the rising bad debts and the increasing need to automate debt collection processes
in end-user industries.

- The growth of the debt collection software market in China is largely driven by the increasing demand among end-user



industries to minimize bad debt and automate debt collection through advanced technology-based software. As the country's
financial market continues to grow and adapt, market vendors offering innovative debt collection solutions will continue to gain
significant traction in ensuring efficient, compliant, and secure debt collection processes for end-user industries.

- In India, the debt collection software market has witnessed substantial growth in recent years. It is expected to continue
growing due to the significant presence of global market vendors, the emergence of new debt collection software platforms,
increasing bad loans, and technological advancements in debt collection practices. Challenges associated with the current
economic landscape, especially in managing debt collection across various channels, lead to operational inefficiencies and rising
expenses for banks and NBFCs, necessitating the adoption of debt collection software.

- The debt collection industry in India swiftly embraced technology post-pandemic, experiencing substantial momentum. The
rising demand for credit, evolving consumer preferences, and the expectation of seamless experiences have compelled lenders to
adopt digitization to automate debt collection practices. This expectedly boosts the adoption of debt collection software in lending
organizations, aiding lenders in saving time, costs, resources, and reputation while simultaneously improving customer experience
and retention rates.

- The Rest of Asia-Pacific, including Australia, Japan, South Korea, and New Zealand, is expected to register significant growth in
the debt collection software market during the forecast period. This growth is attributed to increasing digitization and the need for
automated debt collection in end-user industries such as banks, collection agencies, telecom, and governments. The growing
imperative to minimize bad loans, coupled with the substantial presence of both regional and global market vendors, further fuels
this growth.

Debt Collection Software Industry Overview

The debt collection software market exhibits a semi-consolidated landscape, with moderate penetration due to the considerable
presence of suppliers in the region. These entities are progressively engaging with various digital technology startups to introduce
advanced solutions. Among the notable players in this market are Fidelity National Information Services Inc. (FIS), CGl Inc., Fair,
Isaac and Company (FICO) (Constellation Software Inc.), TransUnion LLC, and Pegasystems Inc.

- June 2024: Acquired.com, a forward-looking payments firm specializing in recurring commerce, and Flexys, a prominent UK
collections technology provider, proudly unveiled their collaboration. Acquired.com's primary goal is equipping enterprises, such
as Flexys, with cutting-edge payment tools to streamline and enhance their payment processes. Thanks to this collaboration,
Flexys has seamlessly integrated a solution, elevating the payment experience for its customers.

- March 2024: Skit.ai, a prominent player in conversational Al solutions for accounts receivables, unveiled a cutting-edge suite of
self-service offerings. These are designed to not only streamline debt collection but also to enrich consumer interactions. Skit.ai's
latest offerings harness generative Al technology, spanning voice, chat, email, and text channels.

Additional Benefits:

- The market estimate (ME) sheet in Excel format
- 3 months of analyst support
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