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Report description:

The Accounts Receivable Automation Market size is estimated at USD 3.40 billion in 2025, and is expected to reach USD 5.95
billion by 2030, at a CAGR of 11.84% during the forecast period (2025-2030).

Key Highlights

- Efficiency Gains Drive Adoption of AR Automation: The Accounts Receivable Automation Market is witnessing rapid growth,
primarily driven by the need for improved business efficiency, optimized cash flow, and cost reduction. Companies utilizing
accounts receivable automation software have reported notable enhancements in both processing speed and team efficiency. For
instance, a study by PYMNTS indicated that 87% of firms employing AR automation solutions can process invoices faster, while
79% experience increased team productivity. The cost advantage is also clear, as automated invoicing systems can generate
electronic invoices for under USD 2, compared to up to USD 25 for paper invoices.

- Reduced DSO: AR automation has been shown to decrease Days Sales Outstanding (DSO) by as much as 30%, providing
significant improvements in cash flow.

- Increased Processing Capacity: Automated systems can handle up to 19,000 invoices per month, compared to just 4,500 for
manual processes.

- Quick Payback: 65% of companies report recouping their investment in AR workflow automation within 12 months, with this
figure rising to 78% after 18 months.

- Cloud and Al Technologies Revolutionize AR Processes: The increasing adoption of cloud-based AR platforms and Al in accounts
receivable is transforming the way businesses manage their accounts receivable functions. Cloud technology offers unmatched
flexibility, scalability, and cost-efficiency, attracting businesses of all sizes. Cisco's report predicts that 94% of all workloads will be
processed in cloud data centers, with 75% of these workloads expected to be on Software-as-a-Service (Saa$S) platforms by 2021.
- Cloud Adoption: 90% of companies have integrated some form of cloud service, which is crucial for digital payment processing in



AR.

- Al Deployment: 34% of firms in the US, UK, and China are already using Al, demonstrating its growing role in automating AR
functions.

- Speed and Accuracy: Al-powered payment reconciliation automation improves invoice processing speeds and accuracy, driving
enhanced financial outcomes.

Market Dynamics and Future Outlook:

The market is seeing growing demand for accounts receivable management tools from both large corporations and SMEs. The
need to reduce manual errors, ensure cash flow predictability, and improve customer experiences is pushing companies to adopt
AR automation solutions. According to BlueSnap's report, 93% of organizations face challenges with outdated AR processes, and
81% believe that late payments pose a risk to their business continuity.

Key Highlights

- Delayed Payments Impact: On average, 27% of customers exceed their payment terms, leading to 30% of monthly revenue
being tied up in accounts receivable.

- SME Challenges: SMEs face similar issues, with about 24% of monthly revenue held up in AR, highlighting the need for cash flow
automation.

- Industry-Specific Growth: The healthcare sector is expected to experience a compound annual growth rate (CAGR) of 15.51% in
AR automation adoption, underscoring the technology's broad appeal.

Innovative Solutions and Market Players:

Key players in the market, such as HighRadius, Sage, and Esker, are innovating to provide financial automation technologies that
streamline the entire order-to-cash cycle. These platforms not only automate invoice generation and payment matching but also
integrate features such as accounts receivable analytics and predictive behavior models.

Key Highlights

- Strategic Partnerships: HighRadius has teamed up with Sage to integrate RadiusOne A/R Suite with Sage Intacct, modernizing
cloud-based AR operations.

- Advanced Features: Esker's Cash Application solution optimizes the matching of invoices with received payments, boosting
efficiency in the reconciliation process.

- Al Integration: Wells Fargo has developed automated collections management tools that leverage Al and machine learning for
capturing payment and remittance data more effectively.

AR Automation Market Trends
Solutions Segment Driving Market Growth
The Solutions segment leads the accounts receivable automation market, capturing 84.78% of the total market share in 2021.

This dominance is projected to grow, with the segment expected to reach USD 3.77 billion by 2027, at a CAGR of 12.70%.

- Al and ML Transformation: The use of Al in accounts receivable processes is revolutionizing the field, enhancing error detection,



improving logic in payment matching, and reducing manual input in billing automation software.

- Cloud-Based Expansion: The shift to cloud-based AR platforms is accelerating the growth of the Solutions segment, especially
among SMEs. The acquisition of Rimilia, an Al-driven AR automation firm, by Blackline for USD150 million highlights the demand
for scalable cloud offerings.

- Efficiency Focus: Solutions that optimize cash flow and shorten accounting cycle times are a priority. Automation tools now
enable AR teams to process large volumes of invoices faster, reducing the time spent on lower-value tasks like manual payment
matching.

- Integration Capabilities: AR automation tools are increasingly valued for their ability to integrate with existing ERP systems, as
seen in Esker's acquisition of numberz and the launch of Chargebee Receivables.

Asia-Pacific Emerging as a High-Growth Region

The Asia-Pacific region is poised to become a global leader in AR automation, with a projected CAGR of 14.74% from 2023 to
2027. This growth is driven by rapid digital transformation across industries.

- SME-Led Growth: SMEs in Asia-Pacific are adopting AR automation to manage cash flow and improve operational efficiency.
Aspire, a Singaporean AR automation provider, illustrates this trend, reaching USD 1 billion in transaction volume just one year
after its launch.

- Strategic Expansions: Key players like Fuji Xerox are expanding their AR automation offerings in Asia-Pacific, reinforcing the
region's importance in the global market.

- Cloud and Mobile Growth: High smartphone penetration and a growing cloud infrastructure are fueling the adoption of
mobile-first AR solutions, such as Bill.com's $625 million acquisition of Invoice2go, aimed at expanding its presence in the region.
- Regulatory Compliance: Growing digital transaction regulations across Asia are driving AR automation adoption, as businesses
seek to remain compliant while improving efficiency.

AR Automation Industry Overview

Global Players Dominate Consolidated Market

The Accounts Receivable Automation Market is dominated by global technology and financial service firms. Large enterprises such
as SAP, Oracle, and Workday are leading the charge, while fintech innovators like HighRadius and Billtrust are introducing
cutting-edge AR solutions tailored for businesses of all sizes. Consolidation in the market is reinforced by strategic partnerships

and investments in Al, machine learning, and robotic process automation.

Technological Leadership: Established market players are focusing on developing robust, Al-driven accounts receivable
management tools that offer superior automation capabilities and analytics.

Innovative Partnerships: HighRadius has expanded its collaboration with Commerce Bank to enhance AR automation processes,
modernizing AR functions across different sectors.

Cloud-Based Dominance: Leaders in the market continue to prioritize cloud integration, with companies like SAP SE and Oracle
focusing on scalable, Al-enhanced platforms for both SMEs and large enterprises.

Technology Giants and Fintech Innovators Lead: Major players include enterprise software providers like SAP SE and Oracle



Corporation, alongside fintech companies like YayPay and Billtrust. The common theme among these leaders is their focus on
cloud technology, accounts receivable process optimization, and seamless ERP integration.

Expansion into New Markets: Companies like Esker and HighRadius are rolling out AR automation solutions to address global
demand, particularly in emerging markets like Asia-Pacific.

Al and Analytics Focus: Advanced Al-driven platforms like Esker's Cash Application are gaining prominence, demonstrating the
potential of predictive analytics in optimizing AR processes.

Adapting to Regulatory Demands: Companies are also tailoring solutions to meet local regulatory standards, exemplified by
Apruve's multilingual, localized invoicing tools designed for the Chinese market.

Additional Benefits:

- The market estimate (ME) sheet in Excel format
- 3 months of analyst support
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