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Report description:

Kingdom of Saudi Arabia robotic process automation (RPA) market is projected to witness a CAGR of 18.96% during the forecast
period 2025-2032F, growing from USD 127.17 million in 2024 to USD 510.03 billion in 2032.

Business organizations in Saudi Arabia are significantly embracing robotic process automation technology to enhance operational
efficiency by eliminating repetitive tasks, reducing processing times, and improving overall productivity. This trend is driven by
the growing need to optimize business processes and achieve cost savings in the Kingdom of Saudi Arabia.

In 2023, most companies in Saudi Arabia adopted RPA to streamline business operations and curb operational costs. Furthermore,



by automating manual processes, businesses can allocate high-value tasks to human resources, thereby improving the quality of
work within the organization. The focus on operational efficiency and cost reduction continues to be a significant factor in driving
the growth of the RPA market in the Kingdom of Saudi Arabia.

Advancements in Al and Machine Learning Drive Saudi Arabia's Robotic Process Automation Market Growth

Advancements in artificial intelligence (Al) and machine learning are strongly driving the RPA market in the Kingdom of Saudi
Arabia as organizations are seeking to enhance operational efficiency and reduce costs, prompting them to integrate robotic
process automation technologies with Al and machine learning. This integration allows for the automation of complex processes
that were previously challenging to manage.

Moreover, in Saudi Arabia, the government through its Vision 2030, has targeted digital transformation, which is further
anticipated to proliferate the RPA market in the Kingdom of Saudi Arabia. Al is considered a crucial component for achieving these
visions. As a result, investments in Al have significantly increased in the country. For instance, in November 2024, Saudi Arabia
allocated USD 100 billion to invest in Al and other emerging technologies. Additionally, the kingdom is currently negotiating to
secure an extra USD 40 billion for investments in Al companies.

Furthermore, approximately 70% of the objectives of Vision 2030 are directly or indirectly related to Al and Saudi Arabia is
anticipated to lead the position of a global leader in Al. From tourism to technology and logistics, generative Al is estimated to
increasingly become the driver for growth and innovation across multiple sectors being diversified by the kingdom.

Cloud Technology Proliferates the Kingdom of Saudi Arabia Robotic Process Automation Market

The advent of cloud technology along with the Saudi government's support for cloud technology, is significantly driving the growth
of the robotic process automation (RPA) market in the Kingdom of Saudi Arabia. Cloud technology provides scalable and flexible IT
resources, allowing businesses to implement RPA solutions efficiently and cost-effectively. It enables enterprises to scale their
robotic process automation solutions up or down based on demand, avoiding the high upfront costs associated with traditional
on-premises infrastructure. This scalability is essential for organizations aiming to automate processes efficiently.

The Saudi government's initiatives, such as the Cloud First policy, encourage government entities to transition to cloud-based
solutions, thereby fostering the adoption of RPA across various sectors. Additionally, the kingdom has committed substantial
investments in digital transformation initiatives, including cloud technology. For instance, the government has pledged to allocate
an annual budget of USD 2.5 billion for public cloud services by 2026. This investment will enhance the RPA market as businesses
leverage cloud-based solutions to achieve operational efficiencies.

Furthermore, cloud platforms facilitate the integration of advanced technologies such as Al and machine learning with RPA,
enabling the development of more sophisticated automation solutions. This integration enhances RPA's ability to handle complex
tasks more effectively. Overall, the growth in the robotic process automation market in Saudi Arabia is driven by the combination
of cloud technology, government support, and increased investment in digital transformation.

BFSI Sector Holds Significant Share of Kingdom of Saudi Arabia Robotic Process Automation Market

The BFSI sector is a significant driver for the RPA market in Saudi Arabia. This sector is categorized by high-volume repetitive
tasks and rigorous regulatory compliance, making it well-suited for automation. Financial institutions are seeking solutions to
streamline operations, reduce human error, and achieve efficiency through automation, thereby driving the RPA market demand
in the Kingdom of Saudi Arabia.

RPA in the BFSI sector caters to solutions such as automating processes such as loan processing, account management, and
compliance reporting which not only reduces the costs of operations but also improves customer experience by providing faster,
more accurate, and efficient service. Furthermore, financial institutions benefit from the ability to quickly adapt to changes in
market dynamics and evolving regulatory requirements, allowing them to remain compliant while staying competitive.
Furthermore, continuous investments and collaborations within the BFSI sector drive development and innovation, as these
tailored solutions address specific industry challenges. For instance, in May 2024, BlackRock, a US asset management firm, and
Saudi Arabia's Public Investment Fund (PIF), with an initial investment of up to USD 5 billion from the USD 700 billion Saudi
sovereign wealth fund signed a non-binding Memorandum of Understanding (MoU) to establish a multi-asset class investment
platform in Riyadh. Through such investments, the BFSI segment continues to spearhead the RPA market in Saudi Arabia, leading
to general growth and transformation in the financial services arena.

Future Market Scenario (2025 - 2032F)



-[Businesses are continuously adopting robotic process automation (RPA) technology to improve operational efficiency by
eliminating repetitive tasks and reducing processing time.

-[JAs organizations aim to enhance operational efficiency and reduce costs, the robotic process automation (RPA) market in Saudi
Arabia is experiencing robust growth due to advancements in artificial intelligence (Al) and machine learning (ML).
-JFurthermore, the robotic process automation (RPA) market in Saudi Arabia is estimated to experience significant growth in
demand due to the advent of cloud technology, supported by government initiatives such as the Cloud First policy.

Key Players Landscape and Outlook

The competitive landscape in the Kingdom of Saudi Arabia's robotic process automation (RPA) market is dynamic and
continuously changing. Industry leaders, such as UiPath, Blue Prism, and Automation Anywhere, are at the forefront of market
competition, delivering sophisticated robotic process automation solutions to diversified industries. All these companies will focus
on innovation, scalability, and integration capabilities for the growing demands of automation.

For instance, in March 2024, UiPath Inc., a prominent enterprise automation and Al software company, announced its commitment
to supporting digital transformation and workforce upskilling via modern Al and automation technologies in Saudi Arabia with new
investments in the Kingdom at LEAP 2024. The firm reported that its "UiPath Business Automation Platform" connects people,
technology, and processes in one integrated platform to further human achievement, advance innovation, and create more
efficient ways of working.

Also, the Kingdom of Saudi Arabia with Saudi Vision 2030, aims to become a globally competitive ICT hub by investing in
infrastructure to support technological innovation and entrepreneurship, therefore, inviting significant investments by key players
in Saudi Arabia's RPA market.

For instance, in February 2023, SAS announced its partnership with Basserah, a Saudi company established by NOMD Holding, to
introduce an era of sophisticated analytics and artificial intelligence in the Kingdom of Saudi Arabia. This strategic partnership is
anticipated to drive a new era of advanced analytics and Al in Saudi Arabia with a focus on data and RPA. This initiative aims to
help organizations in Saudi Arabia capitalize on business and customer intelligence and automate repetitive business and
operational processes through its products and services to maximize return on investment, and ROI, and meet commercial and
strategic objectives.
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