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Report description:

The Global Case Management Software Market was valued at USD 7.4 billion in 2024 and is expected to expand at a 9.6% CAGR
between 2025 and 2034. Organizations across legal, healthcare, and public safety sectors are increasingly turning to automated
case management solutions to streamline case handling. The rising complexities in documentation, compliance, and workflow
automation are driving this demand. Digital solutions have become a necessity for efficient case tracking, documentation, and
decision-making. With the growing need for budget-friendly and scalable solutions, cloud-based case management software is
gaining significant traction. Companies are leveraging these tools to enhance operational efficiency, manage workflows, and
ensure seamless coordination. Cloud-based adoption is rising due to its cost-effectiveness, security, and flexibility. Businesses
seeking better data security and compliance are integrating Al-driven encryption and multi-factor authentication to safeguard
sensitive information.

Case management software is categorized into solutions and services. In 2024, the solution segment contributed over USD 5
billion in revenue and is projected to surpass USD 10 billion by 2034. Organizations are investing in automated document
handling, workflow optimization, and collaborative tools that allow real-time data access and modification. Companies are also
integrating case management applications into enterprise software to improve operational decision-making. Automation is
becoming a priority, with businesses preferring centralized case-handling platforms over multiple disparate systems. Professional
consultation is in demand, with firms seeking tailored implementations that align with existing infrastructure. Additionally, training
programs are being introduced to ensure users maximize productivity and system efficiency, alongside maintenance and support
services to enhance overall software performance.

Based on deployment, the market is divided into cloud-based and on-premises models. In 2024, cloud-based solutions accounted
for nearly 60% of the market and are anticipated to expand rapidly. Enterprises favor cloud-based software for its scalability, cost
efficiency, and ease of updates. Subscription-based pricing models eliminate upfront infrastructure expenses while offering

continuous improvements. Public cloud providers integrate Al-based security measures to prevent data breaches, driving greater



adoption. Large enterprises and government entities, however, continue to rely on on-premises deployment due to strict
compliance requirements and data sovereignty concerns. Despite its robust security, on-premises systems involve high initial
costs, making them less feasible for smaller firms.

Case management software is applied across various sectors, including legal, healthcare, government, and customer service. In
2024, the incident management segment dominated the market, generating over USD 1.7 billion in revenue. Businesses use these
tools for automated reporting, tracking, and improved collaboration to reduce resolution times. Legal firms are investing in
workflow automation to optimize document drafting, correspondence, and research processes. Healthcare organizations utilize
case management software for patient tracking, care plan development, and compliance monitoring. Companies are also
integrating these tools into customer service operations to manage support requests efficiently through automated ticketing and
real-time reporting.

North America led the market with a 40% share in 2024, with the US playing a key role in adoption. The public sector's shift
toward automated workflow systems is accelerating the demand for digital case management solutions. The increasing focus on
regulatory compliance, Al-driven automation, and cloud-based infrastructure is transforming case management across industries.

Table of Contents:

Report Content

Chapter 1 Methodology & Scope

1.1 Research design

1.1.1 Research approach

1.1.2 Data collection methods

1.2 Base estimates and calculations
1.2.1 Base year calculation

1.2.2 Key trends for market estimates
1.3 Forecast model

1.4 Primary research & validation
1.4.1 Primary sources

1.4.2 Data mining sources

1.5 Market definitions

Chapter 2 Executive Summary

2.1 Industry 360 synopsis, 2021 - 2034
Chapter 3 Industry Insights

3.1 Industry ecosystem analysis

3.2 Supplier landscape

3.2.1 Platform provider

3.2.2 Technology integrators

3.2.3 Distributors

3.2.4 End use

3.3 Profit margin analysis

3.4 Technology & innovation landscape
3.5 Key news & initiatives

3.6 Case study

3.7 Pricing trend analysis

3.8 Patent analysis



3.9 Regulatory landscape

3.10 Impact forces

3.10.1 Growth drivers

3.10.1.1 Growing need for automation in case handling

3.10.1.2 Rising adoption of cloud-based case management software
3.10.1.3 Integration of Al and machine learning in case management solutions
3.10.1.4 Increasing demand in legal, healthcare, and government sectors
3.10.2 Industry pitfalls & challenges

3.10.2.1 Concerns regarding data security and compliance

3.10.2.2 High implementation and integration costs

3.11 Growth potential analysis

3.12 Porter's analysis

3.13 PESTEL analysis

Chapter 4 Competitive Landscape, 2024

4.1 Introduction

4.2 Company market share analysis

4.3 Competitive positioning matrix

4.4 Strategic outlook matrix

Chapter 5 Market Estimates & Forecast, By Component, 2021 - 2034 ($Bn)
5.1 Key trends

5.2 Solution

5.3 Services

5.3.1 Consulting services

5.3.2 Implementation & integration services

5.3.3 Training & support services

Chapter 6 Market Estimates & Forecast, By Deployment Model, 2021 - 2034 ($Bn)
6.1 Key trends

6.2 On-premises

6.3 Cloud-based

Chapter 7 Market Estimates & Forecast, By Organization Size, 2021 - 2034 ($Bn)
7.1 Key trends

7.2 Large enterprises

7.3 SME

Chapter 8 Market Estimates & Forecast, By Application, 2021 - 2034 ($Bn)
8.1 Key trends

8.2 Incident management

8.3 Investigation management

8.4 Legal case management

8.5 Patient case management

8.6 Service request management

8.7 Others

Chapter 9 Market Estimates & Forecast, By End Use, 2021 - 2034 ($Bn)
9.1 Key trends

9.2 Healthcare

9.3 Government

9.4 BFSI

9.5 IT & telecommunications



9.6 Retail & e-commerce
9.7 Manufacturing
9.8 Legal

9.9 Others

Chapter 10 Market Estimates & Forecast, By Region, 2021 - 2034 ($Bn)
10.1 Key trends

10.2 North America
10.2.1 U.S.

10.2.2 Canada

10.3 Europe

10.3.1 UK

10.3.2 Germany
10.3.3 France

10.3.4 Spain

10.3.5 ltaly

10.3.6 Russia

10.3.7 Nordics

10.4 Asia Pacific
10.4.1 China

10.4.2 India

10.4.3 Japan

10.4.4 South Korea
10.4.5 ANZ

10.4.6 Southeast Asia
10.5 Latin America
10.5.1 Brazil

10.5.2 Mexico

10.5.3 Argentina

10.6 MEA

10.6.1 UAE

10.6.2 South Africa
10.6.3 Saudi Arabia
Chapter 11 Company Profiles
11.1 Appian

11.2 Clio

11.3 Everlaw

11.4 Filevine

11.5 Hyland Software
11.6 IBM

11.7 Intellect

11.8 i-Sight

11.9 Microsoft

11.10 MyCase

11.11 NetDocuments
11.12 Nuance Communications
11.13 OpenText
11.14 Pegasystems



11.15 Resolver

11.16 Salesforce

11.17 ServiceNow

11.18 SmartAdvocate
11.19 Tyler Technologies
11.20 Wolters Kluwer

Scotts International. EU Vat number: PL 6772247784
tel. 0048 603 394 346 e-mail: support@scotts-international.com
www.scotts-international.com

Page 5/7



SCOTTS

INTERNATIONAL

Case Management Software Market Opportunity, Growth Drivers, Industry Trend
Analysis, and Forecast 2025-2034

Market Report | 2025-02-14 | 160 pages | Global Market Insights

To place an Order with Scotts International:

0 - Printthis form

0 - Complete the relevant blank fields and sign

0 -Send as a scanned email to support@scotts-international.com

ORDER FORM:

Select license License Price
Single User $4850.00
Multi User $6050.00
Enterprise User $8350.00
VAT
Total

*Please circle the relevant license option. For any questions please contact support@scotts-international.com or 0048 603 394 346.
[** VAT will be added at 23% for Polish based companies, individuals and EU based companies who are unable to provide a valid EU Vat Numbers.

Email* Phone* | |
First Name* Last Name* | |
Job title*

Company Name* EU Vat / Tax ID / NIP number*

|

Address* City* | |
Zip Codex Country* | |
Date [2025-05-10 |

Signature



Scotts International. EU Vat number: PL 6772247784
tel. 0048 603 394 346 e-mail: support@scotts-international.com
www.scotts-international.com

Page 7/7




