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Report description:

According to PayNXT360, BNPL payment market in Netherlands is expected to grow by 14.0% on annual basis to reach
US$10,294.4 million in 2025.

The BNPL market in the country experienced robust growth during 2021-2024, achieving a CAGR of 23.5%. This upward trajectory
is expected to continue, with the market forecast to grow at a CAGR of 9.8% during 2025-2030. By the end of 2030, the BNPL
sector is projected to expand from its 2024 value of USD 9,029.6 million to approximately USD 16,403.0 million.

This report provides a detailed data-centric analysis of the Buy Now Pay Later (BNPL) industry in Netherlands, covering market
opportunities and risks across a range of retail categories. With over 75 KPIs at the country level, this report provides a
comprehensive understanding of BNPL market dynamics, market size and forecast, and market share statistics.

It breaks down market opportunities by type of business model, sales channels (offline and online), and distribution models. In
addition, it provides a snapshot of consumer behaviour and retail spending dynamics. KPIs in both value and volume terms help in

getting an in-depth understanding of end market dynamics.

PayNXT360's research methodology is based on industry best practices. Its unbiased analysis leverages a proprietary analytics
platform to offer a detailed view of emerging business and investment market opportunities.

Key Insights



The BNPL market in the Netherlands continues to grow rapidly in 2024, driven by a strong e-commerce ecosystem, fintech
innovations, and evolving consumer payment preferences. However, the regulatory environment is tightening as authorities seek
to mitigate risks of over-indebtedness. Leading providers such as Klarna, Riverty, and AfterPay have intensified their focus on
compliance and transparency while expanding partnerships with large retailers like Bol.com and Coolblue.

The Dutch government recently announced plans to regulate in-store BNPL transactions more stringently by 2025, reflecting
increased concerns about debt accumulation. E-commerce will remain the dominant growth channel for BNPL, while the market is
also diversifying into travel, lifestyle services, and sustainability-focused financing.

E-Commerce Integration Driving BNPL Demand

- E-commerce remains the backbone of BNPL adoption in the Netherlands. Platforms like Bol.com, Zalando, and Wehkamp have
expanded BNPL options to attract tech-savvy customers seeking payment flexibility.

- In March 2024, Zalando partnered with Klarna to offer zero-interest installment plans during its seasonal sales, which resulted in
a 40% increase in sales for fashion and footwear categories.

- BNPL is particularly popular for mid-to-high-value purchases, such as electronics, household goods, and apparel, where
installment options help ease immediate financial pressure on consumers.

- Online shopping events like Singles' Day and Black Friday saw record BNPL transactions, with Klarna reporting a year-over-year
increase during the November 2024 Black Friday weekend.

Consumer Trends: Flexibility and Financial Control

- Dutch consumers highly value transparency and control over their finances. BNPL adoption is rising due to its convenience in
allowing shoppers to spread payments without incurring traditional credit card debt.

- Consumers are increasingly wary of hidden fees. In response, providers such as AfterPay have launched educational campaigns
emphasizing financial literacy and responsible borrowing practices.

Expansion into Travel and Lifestyle Services

- The Dutch travel industry is capitalizing on BNPL to boost bookings. In April 2024, Sunweb Group partnered with Klarna to offer
installment plans for vacation packages.

- Similarly, Dutch Railways (NS) piloted a BNPL option for long-distance train tickets, aiming to attract commuters and tourists who
prefer flexible payment methods for travel.

- Lifestyle services, such as gym memberships and wellness retreats, increasingly adopt BNPL as consumers look for manageable
ways to finance experiences rather than just physical goods.

Sector Diversification into Sustainability Financing

- Sustainability is a growing focus for BNPL providers in the Netherlands. Riverty launched a green financing initiative in
partnership with IKEA Netherlands, offering installment plans for energy-efficient products like solar panels and smart home
devices.

- Dutch consumers increasingly seek financing options for eco-friendly home upgrades, aligning with national sustainability goals.
Installment plans for electric vehicles (EVs) and energy-efficient home renovations are gaining traction.

Offline Retail Adoption and Regulatory Changes

- While offline BNPL usage has expanded in sectors like furniture and electronics, the Dutch government has expressed concerns



about impulse-driven debt accumulation. The Ministry of Finance proposed stricter regulations limiting or banning BNPL in physical
stores.

- Retailers like Coolblue and MediaMarkt have continued offering BNPL at point-of-sale (POS) terminals. Still, they are also
investing in omnichannel strategies to maintain consumer access to installment plans across online and offline platforms.

Technological Innovations and Fintech Integration

- The Netherlands has a well-developed fintech ecosystem, and BNPL providers are investing in technology to enhance user
experience. Riverty introduced Al-driven repayment personalization, allowing users to adjust their installment plans based on
monthly income.

- Klarna launched a new feature that integrates BNPL with loyalty programs, enabling consumers to earn rewards points on
installment purchases.

- Dutch banks, including Rabobank, have partnered with BNPL providers to integrate installment payment services within their
digital banking apps, creating a seamless financial management experience for users.

Competitive Landscape and Regulatory Developments

The Netherlands' BNPL market is growing steadily, driven by a strong e-commerce sector and changing consumer preferences for
flexible payment solutions. Leading players such as Klarna, Afterpay (Riverty), and PayPal's "Pay Later" dominate the market,
supported by high digital literacy and widespread online shopping habits. However, the regulatory landscape is tightening with
new EU and domestic regulations to promote transparency and responsible lending. Over the next 2-4 years, market players are
expected to focus on personalization, partnerships with retail and fintech platforms, and expansion into non-retail services to
capture new growth opportunities.

Current State of the BNPL Market

- Strong E-commerce Integration: BNPL services are embedded within major online retailers such as Bol.com, Coolblue, and
Zalando. Providers offer flexible installment options to improve customer conversion rates and enhance shopping experiences for
electronics, apparel, and home goods.

- Consumer Shift Towards Flexible Credit: Dutch consumers increasingly opt for BNPL services over traditional credit cards, driven
by convenience and low-cost repayment options. Millennials and Gen Z are key drivers of this trend, particularly in the online
fashion and electronics segments.

- Omnichannel Expansion: While online adoption remains high, BNPL providers are extending their reach to offline retailers in
sectors such as automotive, healthcare, and travel. Providers aim to offer consistent payment flexibility across online and
in-person shopping channels.

Key Players and New Entrants

- Key Players: Klarna, Riverty (formerly Afterpay), and PayPal (Pay Later) are leading the Dutch BNPL market. Klarna's strong
partnerships with major e-commerce platforms give it a competitive edge, while Riverty focuses on offering installment plans
tailored to merchants' needs.

- New Entrants: Regional providers such as in3 (an interest-free BNPL solution) and other fintech startups are entering the market,
offering competitive repayment options and personalized services. These entrants aim to capitalize on the growing demand for
flexible payment alternatives in both online and offline sectors.

Recent Launches, Mergers, and Acquisitions



- Riverty's New Features: In collaboration with local retailers, Riverty introduced upgraded repayment options, including
longer-term installment plans. This move aims to attract more high-value purchases in both online and physical stores.

Anticipated Competitive Dynamics

- Personalization and Al-driven Innovation: Providers will likely invest in Al to offer tailored credit limits and repayment plans based
on consumers' spending behavior. These innovations will help improve customer experience and foster brand loyalty.

- Non-Retail Sector Expansion: BNPL providers are expected to diversify their offerings by targeting the healthcare, education, and
travel sectors. Flexible payment options for medical expenses, tuition fees, and vacation bookings are projected to drive new
revenue streams.

- Increased Regulatory Compliance: As regulatory oversight increases, smaller players may exit the market or seek consolidation
with larger providers. Larger firms with the capacity to comply with stricter consumer protection measures are likely to gain a
competitive advantage.

Regulatory Changes

- EU Consumer Credit Directive (CCD): In alignment with EU regulations, the Netherlands has introduced stricter rules for digital
credit services, including BNPL. Providers must now conduct more rigorous affordability checks and improve transparency in their
repayment terms.

- Data Protection Compliance: Under GDPR and local privacy regulations, BNPL providers must enhance their data security
frameworks. This includes obtaining explicit user consent and ensuring secure personal financial data handling, particularly for
credit assessments.
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