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Report description:

India Pharmacy Automation Market was valued at USD 40.30 Million in 2024 and is expected to reach USD 66.67 Million by 2030
with a CAGR of 8.71% during the forecast period. The India Pharmacy Automation Market is experiencing robust growth driven by
several key factors, yet it also faces certain challenges. The increasing demand for medication safety and accuracy is a major
driver, as automation significantly reduces the risk of human errors in dispensing, packaging, and storing medications. With the
expansion of hospital chains and e-pharmacies across the country, particularly in metropolitan regions like Bengaluru, Chennai,
and Delhi-NCR, the need for efficient, high-volume prescription handling has fueled the adoption of automated systems.
Additionally, government initiatives promoting digital healthcare, such as Ayushman Bharat and the National Digital Health
Mission, are contributing to the broader acceptance of automation technologies in pharmacies. The rise of chronic diseases, an
aging population, and the increasing prescription volumes further push for automation to optimize operations and ensure timely
medication delivery.

However, the market also faces challenges that could affect its growth trajectory. High initial investment costs for automation
systems are a significant barrier for smaller pharmacies, particularly in rural areas where budgets are more constrained. There is
also a lack of trained workforce capable of operating advanced automation technologies, which can delay implementation in some
regions. Moreover, resistance to change from traditional pharmacy operators, especially in smaller towns and cities, remains an
obstacle, as many still prefer manual operations due to familiarity. While automation in the pharmacy space is undeniably
transformative, overcoming these barriers requires continued awareness, skill development, and policy support to ensure



equitable growth across all regions.

Key Market Drivers

Growing Ageing Population

The growing aging population in India is one of the most significant drivers of the Pharmacy Automation Market. As the country
experiences demographic shifts, the elderly population is rapidly increasing, and with it comes a growing demand for healthcare
services and medication management. According to the latest statistics, the current elderly population (aged 60 and above)
stands at 153 million and is expected to more than double to 347 million by 2050. This massive increase will place tremendous
pressure on healthcare systems, pharmacies, and caregivers to manage the rising volume of prescriptions, ensure medication
adherence, and improve overall healthcare delivery.

This demographic change is particularly important for the pharmacy automation market because older adults tend to have chronic
health conditions such as diabetes, hypertension, cardiovascular diseases, and arthritis, requiring ongoing medication
management. Pharmacy automation systems, such as automated dispensing, storage, and medication compounding solutions,
can help address these challenges by ensuring accuracy, reducing human errors, and improving the efficiency of drug delivery.
Furthermore, automation can be pivotal in supporting elderly patients who often have difficulty managing complex medication
regimens.

Key Market Challenges

High Initial Investment Cost

One of the major challenges facing the India Pharmacy Automation Market is the high initial investment cost required for
implementing automated systems. While pharmacy automation can bring significant long-term benefits in terms of efficiency,
accuracy, and reduced operational costs, the upfront financial commitment remains a barrier, especially for smaller pharmacies
and rural healthcare providers.

Automated systems such as robotic dispensing units, automated storage and retrieval systems, and medication compounding
systems require substantial capital investment in both hardware and software. This is often coupled with additional costs for
installation, maintenance, staff training, and system integration into existing pharmacy workflows. For small and medium-sized
pharmacies, particularly those in rural areas, these high costs can be prohibitive, limiting their ability to adopt advanced
technology.

In addition, there is a perceived lack of immediate return on investment for many pharmacy owners, especially those operating in
lower-income regions. They may hesitate to invest in automation due to the uncertainty about whether the system will generate
sufficient revenue to justify the cost. In urban areas, larger pharmacies and hospital chains are more likely to have the financial
capacity to adopt automation, but the disparity in access between urban and rural regions remains a concern.

For the widespread adoption of pharmacy automation to take place, a more accessible financial model, such as government
subsidies, public-private partnerships, or loan schemes targeted at smaller healthcare providers, could be beneficial. Additionally,
offering modular systems that allow incremental adoption or software-as-a-service (SaaS) models could help reduce the financial
burden and make automation more affordable for a broader range of pharmacies across the country.

Key Market Trends

Rising Adoption of E-Pharmacies

A significant trend driving growth in the India Pharmacy Automation Market is the rising adoption of e-pharmacies. The growth of
e-pharmacy platforms in India is reshaping how medications are distributed, purchased, and delivered, creating a strong demand
for advanced automation solutions in the pharmaceutical sector. E-pharmacies, which offer consumers the convenience of
ordering prescriptions online, have been gaining popularity due to their ease of access, wider product range, and often lower
prices compared to traditional brick-and-mortar pharmacies.

The surge in the adoption of e-pharmacies is largely driven by the increasing number of internet users and the rise of smartphone
penetration across India, particularly in urban and semi-urban areas. According to recent reports, India has over 700 million
internet users, and e-commerce platforms have seen explosive growth in both the volume of transactions and the diversity of
products being sold online. E-pharmacies like PharmEasy, 1mg, Netmeds, and Medlife are revolutionizing the pharmaceutical
market by offering doorstep delivery of medications, health products, and even consultation services, making it more convenient
for consumers to access healthcare products without stepping outside their homes.



Key Market Players

-[Becton Dickinson Private Limited

-JOmnicell, Inc.

-[(Baxter International Inc.

-[Cerner Corporation

-(TouchPoint, Inc.

Report Scope

In this report, the India Pharmacy Automation Market has been segmented into the following categories, in addition to the industry
trends which have also been detailed below:

-fIndia Pharmacy Automation Market, By Product:

Automated Medication Dispensing and Storage Systems

Automated Packaging and Labelling Systems

Automated Tabletop Counters

Automated Medication Compounding Systems

Other

-findia Pharmacy Automation Market, By End User:

0 Inpatient Pharmacies

0 Outpatient Pharmacies

0 Retail Pharmacies

o Others

-Oindia Pharmacy Automation Market, By Region:

o EastIndia

0 West India

o North India

0 South India

Competitive Landscape

Company Profiles: Detailed analysis of the major companies present in the India Pharmacy Automation Market.
Available Customizations:

India Pharmacy Automation Market report with the given market data, TechSci Research offers customizations according to a
company's specific needs. The following customization options are available for the report:
Company Information

-[Detailed analysis and profiling of additional market players (up to five).
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