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Report description:

Saudi Arabia Healthcare Information System Market was valued at USD 364.25 Million in 2024 and is expected to reach USD
517.89 Million by 2030 with a CAGR of 6.24% during the forecast period. The Saudi Arabia Healthcare Information System (HIS)
market is experiencing notable growth, driven by the Kingdom's commitment to modernizing its healthcare sector in line with
Vision 2030. The government's strategic focus on digitization, increased healthcare investments, and the growing adoption of
electronic health records (EHR) are contributing to the expansion of this market. The implementation of healthcare information
systems aims to enhance patient care, streamline operations, and improve clinical outcomes by providing efficient data
management and real-time access to critical information.

However, the Saudi HIS market faces challenges, including the need for a skilled workforce to manage and implement these
systems and concerns over data privacy and cybersecurity. The rapid digitization of healthcare has heightened the risk of cyber
threats, prompting the need for stringent cybersecurity measures to protect sensitive patient information.

Key Market Drivers

Growth in Healthcare Industry

The healthcare industry in Saudi Arabia is experiencing significant growth, becoming a key driver of the country's Healthcare
Information System (HIS) market. Several factors contribute to this expansion, including increasing investments in healthcare
infrastructure, rising demand for better patient care, and government initiatives focused on healthcare modernization. With the
Kingdom's Vision 2030 plan emphasizing the development of a robust healthcare system, there has been a push to implement
cutting-edge digital solutions to improve efficiency, patient outcomes, and operational management.

The aging population and growing prevalence of chronic diseases further intensify the need for advanced HIS platforms. By 2050,



individuals aged 60 and above are projected to make up 25% of Saudi Arabia's total population, which is expected to reach 40
million. Additionally, the population of those aged 80 and older is forecasted to rise to 1.6 million, representing 4% of the total
population during the same period. These systems enable healthcare providers to streamline operations, manage patient data
more effectively, and ensure high-quality services. As healthcare providers adopt electronic health records (EHRs), telemedicine,
and other digital health tools, the demand for integrated information systems that can handle vast amounts of data continues to
rise.

Moreover, the Saudi government's focus on increasing private sector participation in healthcare, coupled with regulatory reforms,
creates a fertile environment for the HIS market to expand. Saudi Arabia represents 60 percent of the healthcare expenditure
across Gulf Cooperation Council (GCC) countries, with the sector remaining a key priority for the Saudi government. In 2023, the
government will allocate USD 50.4 billion to healthcare and social development, comprising 16.96 percent of the national budget,
making it the second largest expenditure alongside education. Additionally, the Saudi government has identified the healthcare
sector as a target for privatization efforts. The shift towards value-based care models, where patient satisfaction and improved
health outcomes are prioritized, also plays a critical role in driving the adoption of HIS solutions.

Surge in Technological Advancements

The Saudi Arabia Healthcare Information System (HIS) market is experiencing significant growth, largely driven by the rapid surge
in technological advancements. Under the Saudi Health Information Exchange (SHIE) framework, ongoing technological
advancements in the healthcare system are being addressed through two key approaches. The first involves adopting secure
technology solutions to facilitate streamlined patient care via digital health records. The second focuses on providing de-identified
patient data for research purposes. This data can be utilized by the public sector to inform public health policies, such as epidemic
prevention and targeted health awareness initiatives, and by the private sector to develop new treatments and pharmaceuticals.
Researchers across both sectors can benefit from access to this valuable data. This progress has revolutionized the way
healthcare services are delivered and managed across the Kingdom. With increasing investments in digital infrastructure,
hospitals and clinics are adopting advanced health information technologies to enhance patient care, streamline operations, and
improve data management.

One of the key factors contributing to this growth is the integration of electronic health records (EHRs), telemedicine platforms,
and artificial intelligence (Al)-driven solutions. These technologies enable healthcare providers to manage patient data more
efficiently, facilitate remote consultations, and ensure real-time monitoring of patient conditions. The adoption of Al-powered
systems in particular is transforming diagnostics and personalized treatment plans, leading to improved outcomes and faster
decision-making processes.

Furthermore, the Saudi government's Vision 2030 initiative has played a crucial role in driving the adoption of advanced
technologies in the healthcare sector. The initiative emphasizes the importance of digital health transformation, aiming to create
a more efficient and accessible healthcare system. This has resulted in increased investments in cloud computing, cybersecurity
solutions, and data analytics tools to ensure the security and integrity of patient information.

Key Market Challenges

Lack of Skilled IT Professionals

One of the critical challenges facing the Saudi Arabia Healthcare Information System (HIS) market is the lack of skilled IT
professionals with expertise in healthcare technologies. As the healthcare sector undergoes rapid digital transformation, the
demand for professionals who can manage, maintain, and optimize advanced healthcare information systems has surged.
However, the supply of adequately trained IT specialists in the healthcare domain is not keeping pace with this demand, creating
a significant skills gap.

Implementing and maintaining complex systems such as Electronic Health Records (EHR), telemedicine platforms, and integrated
healthcare networks require a blend of both IT and healthcare knowledge. IT professionals need to understand the intricacies of
healthcare workflows, medical terminologies, and patient care processes to effectively implement solutions that align with the
operational needs of healthcare providers. The shortage of IT specialists who possess this dual expertise means that many
healthcare facilities struggle to optimize their healthcare information systems, leading to inefficiencies and underutilization of
technology.

Key Market Trends



Digital Transformation and EHR Adoption

Digital Transformation and EHR Adoption is one of the most significant trends shaping the Saudi Arabia Healthcare Information
System (HIS) market. As the country strives to modernize its healthcare sector and align with global best practices, the integration
of Electronic Health Records (EHRs) is a key driver of this digital transformation. In emerging markets, the adoption of Electronic
Health Records (EHR) technologies initially lagged but has since accelerated significantly. The Kingdom of Saudi Arabia stands out
as a leader in this domain, driven by its robust financial standing and rapidly advancing healthcare infrastructure.

The Kingdom has made notable strides in implementing e-health solutions across various healthcare settings, including hospitals,
laboratories, and prescription services. Previous studies have assessed the pace of technology adoption, with some healthcare
institutions achieving Stage 7 accreditation, the highest recognition according to the Healthcare Information and Management
Systems Society (HIMSS) adoption model. EHR technologies deployed in Saudi Arabia are sourced from a range of prominent
providers, including Epic, Cerner, and other top-rated developers.

EHRs enable healthcare providers to manage patient information digitally, offering real-time access to medical histories,
treatment plans, lab results, and diagnostic data. This shift from paper-based records to EHR systems not only enhances the
efficiency of healthcare delivery but also improves patient outcomes by reducing errors and streamlining care coordination.
Furthermore, the adoption of EHRs is helping healthcare providers in Saudi Arabia meet global standards for data sharing and
interoperability. EHR systems facilitate the seamless exchange of medical information across different healthcare facilities,
ensuring that patient data is accessible whenever and wherever needed. This level of integration is critical in emergencies and in
providing comprehensive, ongoing care for patients with chronic conditions.

Segmental Insights

Component Insights

Based on Component, Software & Systems have emerged as the fastest growing segment in the Saudi Arabia Healthcare
Information System Market in 2024. This is driven by several key factors aligned with the country's vision for healthcare
modernization. As Saudi Arabia continues its push toward digital transformation, healthcare providers are increasingly adopting
advanced software solutions to enhance patient care, streamline operations, and improve clinical outcomes.

Firstly, the growing demand for Electronic Health Records (EHR), hospital management systems (HMS), and telemedicine
platforms has significantly contributed to the rise in software adoption. These software solutions are crucial for managing vast
amounts of patient data, enabling efficient data sharing across healthcare providers, and improving the coordination of care. As
the Saudi healthcare sector moves towards a more patient-centered model, integrated software solutions have become essential
for ensuring timely and accurate information flow.

End Use Insights

Based on End Use, Hospitals have emerged as the fastest growing segment in the Saudi Arabia Healthcare Information System
Market during the forecast period. As Saudi Arabia's population grows and ages, there is a rising demand for healthcare services,
particularly in hospitals. This demand is further compounded by the increasing prevalence of chronic diseases, such as diabetes
and cardiovascular conditions, which require long-term and specialized care. Hospitals need sophisticated HIS platforms to handle
the complexity of patient data, coordinate care across departments, and manage treatment plans efficiently. EHRs, telemedicine,
and other digital tools help hospitals address these challenges by improving patient data management and supporting better
clinical decision-making.

Regional Insights

Based on Region, Northern & Central have emerged as the dominating region in the Saudi Arabia Healthcare Information System
Market in 2024. This is due to a combination of factors that reflect both governmental support and market demand. These
regions, particularly the capital city Riyadh, are home to a concentration of advanced healthcare facilities, government initiatives,
and technological infrastructure, which play a pivotal role in driving the adoption of healthcare information systems.

A primary reason for the dominance of these regions is the presence of major healthcare hubs. Riyadh, as the capital, boasts
numerous state-of-the-art hospitals and healthcare centers that are at the forefront of implementing electronic health records
(EHRs), telemedicine solutions, and other digital health technologies. These facilities not only cater to a large population but also
serve as centers of excellence for healthcare delivery in the Kingdom. As a result, the demand for HIS solutions is particularly high
in these areas, as healthcare providers seek to streamline operations, improve patient outcomes, and ensure compliance with



government regulations.

Key Market Players

[OKoninklijke Philips NV

[MHewlett Packard Enterprise Development LP

[[UGE HealthCare

[DEpic Systems Corporation

([ISiemens Ltd Saudi Arabia

Report Scope

In this report, the Saudi Arabia Healthcare Information System Market has been segmented into the following categories, in
addition to the industry trends which have also been detailed below:

[0Saudi Arabia Healthcare Information System Market, By Component:

0 Hardware

0 Software & Systems

0 Services

[DSaudi Arabia Healthcare Information System Market, By End Use:

0 Hospitals

o Diagnostic Centers

0 Academic and Research Institutes

[DSaudi Arabia Healthcare Information System Market, By Region:

o Eastern

o Western

o Northern & Central

o Southern

Competitive Landscape

Company Profiles: Detailed analysis of the major companies present in the Saudi Arabia Healthcare Information System Market.
Available Customizations:

Saudi Arabia Healthcare Information System Market report with the given market data, Tech Sci Research offers customizations
according to a company's specific needs. The following customization options are available for the report:

Company Information

[[Detailed analysis and profiling of additional market players (up to five).
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