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Report description:

Global outbound logistics market is projected to witness a CAGR of 11.20% during the forecast period 2025-2032, growing from
USD 2121.32 billion in 2024 to USD 4959.58 billion in 2032.

Increasing demand for effective supply chain management and increasing e-commerce activities worldwide are the major drivers
of the growth of the outbound logistics market. Businesses are now looking towards the fastest and most economical delivery of
products to customers in order to cater to the rising consumer expectations for quicker deliveries. The introduction of advanced
technologies in the form of real-time monitoring, optimized routes, and automated warehousing cuts down operational costs and
improves efficiency, so logistics solutions are becoming more attractive to companies. There is also a growing need for reliable
transportation networks with timelines across borders for smooth handling of international trade by entities in sectors including
retail, healthcare, and manufacturing through significant investments in outbound logistics. Going forward, environmental
concerns will drive companies to adopt sustainable practices and green logistics solutions to meet regulatory requirements and
consumer preferences. Moreover, business partnerships and logistics collaborations between logistics solutions providers and
businesses are growing, offering customized and scalable services. With recovering economies and improvements in
infrastructure, especially in emerging markets, the sector of outbound logistics is sure to remain upbeat in the following years.



In July 2024, Rockwell Collins, Inc., a United States-based aerospace company, partnered with Deutsche Post AG to enhance
operational efficiency across the U.S. and Canada. This strategic collaboration powered by Oracle Transportation Management
System will streamline outbound logistics from 41 production sites and inbound logistics from over 2,500 suppliers. By optimizing
transportation routes and improving inventory management the partnership aims to accelerate production timelines and reduce
environmental impact. This will help drive growth in the outbound logistics market by demonstrating the benefits of advanced
logistics solutions in improving efficiency, decision-making, and sustainability in complex supply chains.

E-commerce Fueling Outbound Logistics Market Growth

The expansion of e-commerce is driving the growth of the outbound logistics market by increasing the demand for efficient and
timely delivery of products. E-commerce platforms require reliable logistics networks to ensure timely delivery to customers,
especially for last-mile services. Rising online sales are driving increased shipping volumes, forcing logistics service providers to
streamline operations and adopt advanced technologies such as automated warehouses, route planning, real-time tracking, etc.
Additionally, the growing need for same-day and next-day delivery is driving the need for specialized outbound logistics solutions.
As electronic commercial companies expand into local and international markets, logistics suppliers are adapting to solve these
issues and further stimulating market growth. Supporting logistics for customer satisfaction and competitive advantage is
important in the rapidly developing electronic commercial industry.

In March 2023, CEVA Logistics SA, a France-based logistics company, signed a new five-year contract with Sephora USA Inc. in
Brazil to manage omni-channel logistics, covering retail stores and eCommerce demand. Utilizing climate-controlled distribution
centers and their Beauty and Personal Care SMART solution, CEVA will handle inbound, warehousing, fulfillment, outbound, and
reverse logistics. This partnership aims to streamline supply chain processes, enhance efficiency, and ensure product availability,
thereby boosting the outbound logistics market through improved productivity, transparency, and customer satisfaction.
Technological Advancements Driving Market Growth

Technological advancements are driving the growth of the outbound logistics market by improving efficiency, reducing costs and
enhancing customer satisfaction. Innovations like real time tracking systems allow businesses and customers to monitor
shipments, ensuring transparency and reliability. Automated warehouses and robot engineering rationalize inventory
management and order, increasing operation speed and accuracy. Artificial intelligence and automatic learning enable the
optimization of the route, reducing delivery time and fuel costs while improving the delivery efficiency of the last kilometer.
Blockchain technology provides safe and transparent transactions and improves supply chain trust. In addition, the Internet
provides actual data on vehicle performance and environmental conditions, prevents delays, and improves decision-making.
These technical achievements allow logistics suppliers to process more and meet the growing requirements for global trade and
electronic commercial transactions.

In July 2024, Kuehne + Nagel International AG, a Switzerland-based logistics company, secured an Aggregation License in the
UAE, enhancing its ability to provide efficient, transparent, and reliable logistics solutions for pharmaceutical products. By
introducing automated aggregation stations that scan and record barcodes rapidly, Kuehne+Nagel significantly improves the
handling of medical supplies, ensuring compliance with UAE's Ministry of Health and Prevention regulations. This strategic move,
complemented by a state-of-the-art warehouse in Dubai, strengthens its logistics capabilities, supporting the outbound logistics
market by improving efficiency, reducing errors, and meeting the growing demand for healthcare products across the region.
Road Transportation Dominate Outbound Logistics Market

The road transportation segment dominates the outbound logistics market due to its flexibility, cost-effectiveness, and extensive
network. Using trucks is ideal for last-mile delivery and short-to-medium-distance transportation, making it essential for
e-commerce and retail. It provides the potential to reach distant rural and urban areas effectively. This is important to meet the
growing demand from consumers for a faster delivery date. In addition, the results of vehicle technology, such as economic trucks
and electric vehicles, will further improve the position of this segment and reduce operating costs and environments. Road
transport is a favorite option for companies trying to optimize their operations as infrastructure continues to improve in many
areas.

In March 2023, FedEx Corporation, a United States-based transportation and logistics company, reduced transit times for
shipments from Indonesia to Singapore to just one business day, benefiting local businesses and exporters with faster deliveries
at the same rates. This enhancement supports Indonesia's key trading partnership with Singapore, optimizing supply chains and



boosting competitive advantages. By continually improving services and launching a new warehouse in Batam, FedEx is catering
to the growing demands of SMEs and the e-commerce sector, driving growth in the outbound logistics market through increased
efficiency and reliability.

Asia-Pacific Dominates Outbound Logistics Market Share

Asia-Pacific dominates the outbound logistics market owing to rapid economic growth, a thriving manufacturing sector, and an
expanding e-commerce sector. Countries such as China, India and Japan are major players, creating a high demand for efficient
logistics solutions to manage domestic and international shipments. The region's large population and growing middle class are
driving consumer demand for fast and reliable delivery services, driving increased logistics activity. Significant investments in
infrastructure, such as road networks, ports, and warehouses, are improving the region's logistics capabilities. With the
introduction of APAC, technologies such as automation, actual monitoring, and optimization of Al control roads are developed,
further improving the effectiveness of the work, and the region is the leader of the transmitted logistics. APAC is still important in
forming future logistics markets as the world's commercial volume is increasing.

In November 2023, AP MOLLER - MAERSK A/S, a Denmark-based shipping company and Nissan Motor Corporation partnered to
build and operate a dedicated warehousing and distribution facility in Wuhan, China, enhancing supply chain efficiency and
ensuring reliable, timely deliveries. This strategic collaboration optimizes costs, supports Nissan's export needs, and contributes to
CO2 reduction, driving growth in the outbound logistics market by improving infrastructure and logistics services.

Future Market Scenario (2025 [] 2032F)

[OWidespread adoption of automation and robotics in warehouses and transportation, leading to higher efficiency and lower
operational costs.

[OGrowing emphasis on eco-friendly logistics practices, including the use of electric vehicles and sustainable packaging, driven by
regulatory requirements and consumer preferences.

[DEnhanced use of Al, loT and blockchain technologies to optimize supply chain operations, improve transparency, and reduce
delivery times.

[MExpansion of logistics networks into emerging markets, driven by the rise of e-commerce and the need for efficient cross-border
shipping solutions.

Key Players Landscape and Outlook

Companies implement various strategies focusing on improving efficiency, improving customer service, and adopting
technological innovation. Many invest in advanced technologies such as automation, artificial intelligence, and the Internet of
Things to optimize supply chain operations. Automation in warehouses and the use of tools controlled by artificial intelligence can
optimize trucks, control costs, speed up supply, and improve accuracy. In addition, logistics suppliers will expand maintenance
proposals and gain customers seeking faster delivery by responding to the increase in demand for electronic commercial
companies and customers, including delivery options on the same day and the next day. Many companies are also focusing on
sustainability, integrating green logistics practices such as electric vehicles and eco-friendly packaging to meet consumer
preferences for environmentally friendly solutions. Strategic partnerships and acquisitions are helping companies expand their
presence and capabilities, particularly in emerging markets where demand for logistics services is increasing to increase customer
satisfaction. Logistics companies include actual monitoring, providing flexible distribution options and providing better visibility
throughout the supply chain. These initiatives can maintain flexibility, adapt to market changes, and maintain competitive
advantage in rapid development logistics environments.

In February 2023, GXO Logistics, Inc., a United States-based logistics provider, successfully deployed Lowpad Autonomous Mobile
Robots for a food and beverage client in the Netherlands, significantly improving efficiency, accuracy, and cost-effectiveness in
the outbound process. This industry-first innovation enhances warehouse productivity and safety while reducing labor market
strain. By integrating Lowpad AMRs with Warehouse Management and Electronic Data Interchange systems, GXO sets a hew
standard in logistics, supporting the growth of the outbound logistics market through advanced, tech-enabled solutions.
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