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Report description:

Global inbound logistics market is projected to witness a CAGR of 7.64% during the forecast period 2025-2032, growing from USD
1564.51 billion in 2024 to USD 2819.47 billion in 2032.

The inbound logistics market is rising because of the growing global supply chain and the high demand for efficient transportation
and inventory management. Companies are concerned with optimizing their supply chain to reduce costs and achieve faster
delivery times, which is leading to the increasing demand for advanced inbound logistics solutions. The growth of e-commerce has
also amplified the demand for effective inbound logistics as the requirement for streamlined operations in companies managing
heavy volumes of goods has increased. Technology is also allowing for improved coordination and visibility in supply chains
through automation, real-time tracking, and data analytics, supporting further market growth. Further, concerns over
sustainability have inspired organizations to adopt greener logistics practices by consolidating and reducing their carbon footprint
through shipment. Thus, growing the industry further is added by these activities. Industry sectors like manufacturing and retail
have experienced increased demands on just-in-time inventory systems, thus driving more critical and timely needs in their



inbound logistics. The fast-paced growth in emerging markets with high-speed industrialization and urbanization processes
necessitates a superior logistics infrastructure. The COVID-19 pandemic has also drawn attention to resilient supply chains.
Companies need to invest in more robust inbound logistics strategies, so operations are not halted in future disruptions. All these
factors promote the growth of the market for inbound logistics.

In January 2024, Hy-Vee Food Stores Inc., a United States-based food retailer company, significantly enhanced its supply chain
operations by implementing the Manhattan Associates Warehouse Management System, Transportation Management System, and
Demand Forecasting and Inventory Optimization. These solutions have streamlined Hy-Vee's distribution network, optimized
warehouse slotting, and improved transportation efficiency, resulting in better on-time deliveries and productivity gains. During
the COVID-19 pandemic, Manhattan's DFIO played a critical role in managing demand spikes. This partnership has enabled Hy-Vee
to meet evolving customer demands and grow its operations, showcasing the benefits of a unified system in the inbound logistics
market.

Technology Advancement Fueling Inbound Logistics Market

The inbound logistics market is driven by technological advancements that are increasing efficiency, visibility, and
cost-effectiveness across supply chains. Automation technologies like robotic process automation and warehouse automation help
streamline inventory management and order handling with minimal errors and reduced operational costs. Real-time tracking and
loT devices offer end-to-end visibility, enabling companies to monitor shipments, optimize routes, and ensure timely deliveries.
Advanced data analytics tools enhance the forecasting of demand and make decisions more accurately allowing businesses to
better manage their inventory. Al and machine learning further enhance logistics through predictive maintenance and dynamic
route planning. Blockchain technology ensures transparency and traceability, thereby building trust with stakeholders. All these
innovations will enable companies to meet rising demands, reduce inefficiencies, stay competitive, and push the inbound logistics
market to grow.

In October 2024, DCX is expanding its Shopify warehousing services to Melbourne offering a comprehensive solution for inventory
management and order fulfillment. By integrating with Shopify stores the cloud-based system automates inbound operations,
from receiving and inspecting goods to managing inventory and shipping orders. This seamless integration simplifies logistics,
reducing the need for complex data systems and ensuring efficient handling of products. Businesses in Australia can now benefit
from real-time updates, improved inventory control and streamlined fulfillment processes, ultimately enhancing their supply chain
efficiency and customer satisfaction. This expansion positions DCX as a key player in the inbound logistics market, helping
businesses scale operations with greater ease.

Expansion of E-commerce Drive Market Growth

The expansion of e-commerce has increased the growth of inbound logistics significantly as it also raises the demand for more
efficient supply chain operations. Companies engaged in e-commerce businesses require streamlined inbound logistics for
delivering goods from suppliers to warehouses or distribution centers with minimum delay. As e-commerce grows, companies also
must manage larger quantities of inventory and faster replenishment cycles, which are highly dependent on efficient inward
logistics. Moreover, real-time tracking, accurate demand forecast, and optimized routes transportation have increased the usage
of advanced logistics solutions. E-commerce also promotes partnerships with 3PL providers for complicated inbound operations.
Inevitably, this increase in e-commerce boosts investment in logistics technology and infrastructure as well, further pushing the
growth of the inbound logistics market to meet new customer expectations.

In April 2024, XPO, Inc., a United States-based logistics company, expanded its warehousing business in France by 42% in 2023,
now offering 315,000 m[] of space across 20 sites. Providing a broad range of value-added logistics services, including inbound
goods handling, warehousing, order preparation, co-packing, and dispatch, XPO tailors solutions to meet specific customer needs
in demanding industries like automotive and pharmaceuticals. Its end-to-end supply chain strategy ensures efficient, integrated
solutions with a single point of entry, enhancing flexibility and adaptability. This expansion helps XPO meet the growing demand
for comprehensive logistics services, positioning it as a key player in the inbound logistics market.

Transportation Dominate Inbound Logistics Market

The transportation segment dominates the market for inbound logistics in that it enables the free movement of goods from
suppliers to warehouses or manufacturing facilities. The transportation sector is indispensable in the supply chain in that efficient
deliveries are necessary to meet demands by e-commerce and globalized trade, which require speed and reliability. With



real-time tracking, route optimization, and automated fleet management, it has reduced operations costs while reducing delivery
timelines. The adoption of third-party logistics providers specializing in freight and transportation management has increased their
reliance on this segment. As businesses prioritize inventory systems, efficient transportation remains vital, solidifying its
dominance in the market.

In October 2023, Inditex SA, a Spain-based multinational clothing company, partnered with Maersk to reduce its maritime
transport emissions by using alternative fuels, such as green methanol and biodiesel, in all inbound routes. This collaboration is
expected to lower Inditex's global GHG emissions by over 80%. Through Maersk's ECO Delivery Ocean program, Inditex can
handle transport with certified green fuels, supporting its goal to achieve net-zero emissions by 2040. This initiative highlights the
significance of innovative solutions in reducing the environmental impact of logistics, positioning both Inditex and Maersk as
leaders in sustainable shipping within the inbound logistics market.

North America Dominates Inbound Logistics Market Share

Advanced infrastructures, high demand for imported goods, and location in global trade networks all allow North America to take
an overall lead in the market. Raw materials and components primarily come from Asia and Latin America and are directed into
US and Canadian industries, particularly manufacturing, automotive, and technology. The transportation infrastructure developed
in North America, especially its ports, railways, highways and airports, contribute greatly to the smooth operation of inbound
logistics. A strong e-commerce sector in the region also fuels the need for efficient and fast supply chain management to cater to
the consumer's needs. Also, trade agreements such as USMCA improve the efficiency of cross-border logistics. North America
continues to dominate the inbound logistics market driven by its global trade relationships, logistical capabilities and increased
reliance on technology to optimize supply chains.

In November 2024, Toll Holdings Limited, an Australia-based transportation and logistics company, expanded its logistics
capabilities in Auckland, New Zealand, with a new 10,000 sgm multi-user facility in Mangere, enhancing its regional footprint and
3PL warehousing solutions. This strategic location offers excellent access to key transportation hubs, supporting the growth of
Toll's diverse multinational customers in the retail, fashion, and consumer sectors. This expansion strengthens Toll's ability to
provide flexible and cost-effective supply chain options, improving agility and efficiency in both local and global markets. This will
significantly boost Toll's presence in the inbound logistics market, helping it cater to increasing customer demands with
streamlined and integrated solutions.

Future Market Scenario (2025 [] 2032F)

[MAutomation, loT, Al, and data analytics will continue to enhance supply chain visibility, efficiency, and decision-making.
[DCompanies will prioritize eco-friendly practices, such as electric vehicles and green warehouses to meet environmental goals.
[(OThe surge in online shopping will drive demand for efficient inbound logistics to manage larger inventory volumes and faster
restocking cycles.

[DBusinesses will strengthen their global networks to address the complexities of international trade and cater to emerging markets.
Key Players Landscape and Outlook

Companies in the inbound logistics market are implementing new strategies and technologies to face competition and evolving
customer demands. Companies heavily invest in automation and digitalization, as that is how supply chains are processed to
minimize cost operations while increasing efficiency. Real-time tracking, loT, artificial intelligence, and data analytics are now
used in enhancing visibility and route optimization as well as improving on-demand forecasting. In a way to respond to the
emerging demand for sustainability, firms are incorporating more practices of green nature such as electric vehicle usage,
minimal packaging material usage, and green warehouse development. Tying up with 3PL service providers has become common
for accessing specialist resources and infrastructure. Companies also take significant initiatives in enhancing their global network
due to increasing intricacies of global trade. Increased reliance on inventory systems and increased e-commerce activities have
forced companies to operate at greater speeds and flexibility. Companies are increasing their service portfolios by providing
end-to-end logistics solutions with value-added services like customs clearance, inventory management, and last-mile delivery. By
adopting these tactics, inbound logistics companies are responding to market trends, improving customer satisfaction, and
positioning themselves within the competitive global marketplace.

In March 2024, Yusen Logistics GmbH, a Germany-based logistics company, and SEGRO signed a contract for a new warehouse at
SEGRO Logistics Park Northampton, designed to achieve a BREEAM Excellent rating and net-zero carbon emissions. The USD 294



million, 1,191,000 sq ft facility will feature solar power, electric vehicle infrastructure, and sustainable storage solutions. This
project, set to be operational by summer 2025, aims to enhance Yusen's commitment to sustainable logistics by 2030, providing
efficient green supply chain solutions. Strategically located with excellent connectivity to major transportation hubs, it will support
inbound transport with rail freight options, thus boosting the inbound logistics market.
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