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Report description:

Global Al in Patient Engagement Solutions Market was valued at USD 5 billion and is projected to grow at a CAGR of 20.1% from
2024 to 2032. This growth is fueled by an increasing demand for personalized healthcare and a rising adoption of digital health
solutions. Al in patient engagement empowers healthcare providers to deliver tailored communications, reminders, and health
recommendations, all rooted in a patient's medical history, preferences, and lifestyle. Such personalization not only strengthens
the bond between patients and providers but also boosts adherence to treatment plans, culminating in improved health
outcomes.

Moreover, Al-driven personalized healthcare resonates with the broader transition towards value-based care, emphasizing patient
outcomes over service volume. Consequently, healthcare organizations are turning to Al in patient engagement solutions to cater
to the escalating demand for customized care, propelling the market growth.

The swift advancement of Al technologies has empowered healthcare providers to deliver care that is not only more personalized
but also efficient and proactive, markedly boosting patient engagement. Al-driven solutions sift through extensive patient data,
yielding insights that refine healthcare delivery to meet individual patient needs, thereby enhancing outcomes and satisfaction.
Thanks to Al advancements, delivering deeply personalized patient experiences is now a reality. Leveraging predictive analytics,
Al can foresee patient needs, suggest tailored interventions, and offer customized health education. Such a high degree of
personalization amplifies patient engagement, rendering care more pertinent and accessible.

The overall industry is divided into software type, deployment mode, application, end-use, and region.

Market segmentation by software type includes enhanced communication, Al-driven chatbots, virtual health assistants, predictive
analytics tools, patient portal solutions, and more. Notably, the enhanced communication segment dominated with a 31.4%
market share in 2023. Al-driven communication tools empower healthcare providers to customize interactions, aligning them with
individual patient needs, preferences, and behaviors. This heightened personalization not only enriches patient engagement but
also solidifies the patient-provider relationship.

Deployment-wise, the market categorizes Al in patient engagement solutions into cloud-based, web-based, and on-premises. The
cloud-based segment led the pack, boasting a valuation of USD 2.9 billion in 2023. Cloud-based Al solutions stand out for their



unmatched scalability. They empower healthcare providers to effortlessly adjust their patient engagement strategies. Whether it
is for accommodating a burgeoning patient base or adding new features, cloud platforms offer the agility to scale without major
infrastructure overhauls.

North America accounted for a valuation of USD 2.2 billion in 2023 in the Al in patient engagement solutions market, with
projections indicating a CAGR of 19.4% during the analysis period. The region is marked by a robust emphasis on research and
development, paving the way for groundbreaking Al solutions in patient engagement. Furthermore, supportive government
initiatives and healthcare policies bolster the adoption of Al in patient engagement, further fueling market expansion.
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