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Report description:

The global Personal Health Record (PHR) software market was valued at USD 9.1 billion in 2023 and is projected to grow at a
CAGR of 9.8% from 2024 to 2032. This growth is driven by technological advancements, growing demand for personalized
healthcare solutions, and increasing patient awareness. The prevalence of chronic conditions and the growing emphasis on
preventive care are also key factors boosting market expansion.

As healthcare systems shift towards models focusing on patient engagement and self-management, Personal Health Record
software offers a critical tool for individuals to monitor and control their health data. This transition is fueled by increased patient
awareness of the benefits of a centralized platform for managing medical information, which improves decision-making and
facilitates coordination with healthcare providers. The integration of PHR software with electronic health records (EHRs) and other
healthcare IT systems also enhances its value, ensuring a comprehensive view of patient health and better continuity of care.
Technological advancements, coupled with the growing use of smartphones and internet access, have significantly contributed to
the expansion of the PHR software market. Mobile health applications and wearable devices allow users to track health metrics
and easily update their PHR systems. Additionally, innovations such as cloud computing and data analytics improve data
management, accessibility, and real-time monitoring.

The overall PHR software market is segmented based on type, deployment, application, end-use, and Region.

The PHR market is segmented by type, with the standalone PHRs segment leading the market, generating USD 4.2 billion in 2023.
Standalone PHRs are popular due to their ease of use and the control they offer users over their health data. These platforms
allow individuals to manage their information independently, offering flexibility, privacy, and the ability to track various health
metrics.

Based on deployment, the market is divided into web-based and cloud-based PHRs, with web-based PHRs dominating the market
in 2023 with a 53% market share. Web-based PHRs offer users a user-friendly interface, accessible from any device with an
internet connection. Their convenience and broad accessibility make them a preferred choice for consolidating health records,
improving health management, and supporting informed decision-making.

In terms of application, the market includes appointment scheduling, medication management, and preventive care. The



appointment scheduling and documentation segment led the market in 2023 and is expected to reach USD 10.3 billion by the end
of the forecast period, as patients increasingly seek control over their healthcare interactions.

Regionally, North America led the market with USD 4.3 billion in revenue in 2023, driven by a strong emphasis on digital health
transformation and patient-centered care. The region's advanced healthcare infrastructure and growing awareness of managing
personal health data proactively are supporting market growth.
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