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Report description:

U.S. digital front door (DFD) market was valued at USD 648.3 million in 2023 and is expected to grow at a CAGR of 14.4% during
the forecast period. This growth is driven primarily by the rising demand for telehealth services, accelerated by the COVID-19
pandemic, and the increasing need for remote care solutions. Patients now expect more convenience and accessibility, seeking
healthcare experiences similar to other service industries, including 24/7 access to health information. Technological
advancements in healthcare IT, including electronic health records (EHR) systems and Al-powered tools, are enhancing care
delivery, making it more efficient and personalized.

The market is also bolstered by the growing focus on patient engagement and experience, as value-based care models encourage
solutions that empower patients to manage their health actively. Government initiatives, such as telehealth reimbursement
policies and health IT funding, are providing financial and regulatory incentives for the adoption of digital health solutions.
Additionally, the increasing prevalence of chronic diseases and an aging population further contribute to the need for digital front
door tools that support continuous health monitoring and early intervention.

The overall U.S. digital front door (DFD) industry is classified based on Component, Interface, Application, and End-use.

The digital front door refers to the use of digital technologies designed to improve patient access, engagement, and interaction
with healthcare services. These tools allow patients to manage their health needs remotely and efficiently, providing a seamless,
patient-centered experience that enhances healthcare delivery.

The market is segmented by component, interface, application, and end-use. The software segment dominated the market in
2023, accounting for USD 398.7 million. This growth is driven by innovations in healthcare IT, such as Al, machine learning, and
data analytics, enabling more personalized and predictive healthcare solutions.

The mobile apps segment also led the market in 2023 with a revenue of USD 366.7 million, fueled by the increasing use of
smartphones and mobile applications. Patients and providers are increasingly relying on mobile platforms for healthcare services,
which improve accessibility and patient engagement.

In terms of application, the billing and payments segment held a market share of 27.8% in 2023, driven by the demand for
streamlined, convenient billing processes. Lastly, the providers segment dominated the end-use market, with healthcare providers



making extensive use of digital front door solutions to improve patient access and care coordination.
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