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Market Outlook

According to the report by Expert Market Research (EMR), the global quality management software market size reached a value of
around USD 11.57 billion in 2023. Aided by continuous advancements in technology and the expanding adoption of QMS solutions
in sectors such as manufacturing, healthcare, and automotive, the market is projected to grow at a CAGR of 10.1% between 2024
and 2032 to reach a value of nearly USD 27.62 billion by 2032.

Quality management software streamlines the process of maintaining and improving product quality and regulatory compliance.
By integrating tools for document control, compliance management, risk assessment, and employee training, QMS solutions
enhance the overall quality processes of an organisation. These systems are designed to be scalable and versatile, catering to the
diverse needs of businesses, ranging from small enterprises to large corporations. The implementation of QMS helps businesses
reduce costs, enhance operational efficiency, improve customer satisfaction, and maintain compliance with market standards.

As per the quality management software market analysis, the trend of integrating QMS with ERP systems is gaining momentum as
organisations seek to centralise their operational data and processes. This integration enables seamless communication between
quality management and other business functions such as inventory management, production, and finance. By aligning quality
objectives with broader business operations, companies can ensure more coherent and efficient decision-making processes,
reduce errors, and enhance productivity.

As per the quality management software market outlook, the rise of mobile-compatible QMS solutions is a significant trend in the
digital era, where remote work and on-the-go management are becoming the norm. Mobile QMS apps allow quality managers and
team members to access critical data, conduct audits, and perform tasks directly from their smartphones or tablets, regardless of
their location. This capability is particularly crucial for industries with field operations, such as construction and utilities, enabling
real-time quality control and faster response to issues.

Modern QMS solutions are incorporating more sophisticated analytics and reporting tools to provide deeper insights into quality
metrics, which can aid the quality management software market growth. These tools use advanced data visualisation techniques
to help organisations identify trends, pinpoint areas of concern, and track improvements over time. Predictive analytics are also
being utilised to forecast potential quality issues before they occur, allowing preemptive measures to be taken. This analytical



depth supports continuous improvement and helps companies maintain a competitive edge by being proactive rather than
reactive.

As sustainability becomes an integral part of corporate strategies, there is a growing trend to include environmental and social
governance (ESG) factors within the scope of quality management software market. Modern QMS is being used not only to ensure
product and service quality but also to monitor and manage compliance with sustainability standards. This includes tracking the
carbon footprint of manufacturing processes, waste management efficiency, and adherence to labour standards. Integrating these
aspects into QMS helps organisations align their quality goals with their sustainability commitments, fostering a holistic approach
to corporate responsibility.

Al and ML are transforming QMS by automating complex processes and offering intelligent insights, which can boost the quality
management software market development. Al algorithms can automatically analyse vast amounts of data to detect patterns that
may indicate potential quality issues or opportunities for process optimisation. Machine learning models can learn from historical
data to improve the accuracy of quality predictions over time, reducing the dependency on manual quality checks and increasing
the overall efficiency of quality assurance processes.

The shift towards cloud-based QMS solutions is driven by the need for scalability, flexibility, and cost-efficiency. Cloud platforms
allow organisations to deploy quality management solutions without the need for extensive on-premise infrastructure, which can
be particularly beneficial for small to medium-sized enterprises and aid the quality management software market expansion.
Additionally, cloud-based QMS ensure that all data is stored in a centralised, secure environment and can be easily updated and
maintained without significant downtime.

Market Segmentation [J

The market can be divided based on solution, deployment, enterprise size, end use, and region.

Market Breakup by Solution

-JDocument Control

-ONon-conformances/Corrective and Preventative

-JComplaint Handling

-JEmployee Training

-JAudit Management

-JSupplier Quality Management

-[JCalibration Management

-JChange Management

-[]Others

Market Breakup by Deployment
-[Cloud
-0JOn-premise

Market Breakup by Enterprise Size
-0Small and Medium Enterprise (SME)
-fJLarge Enterprise

Market Breakup by End Use
-0IT and Telecom
-JTransportation and Logistics
-JConsumer Goods and Retail
-(Defence and Aerospace
-OManufacturing

-(Healthcare

-[]Others



Market Breakup by Region
-ONorth America

-[Europe

-[JAsia Pacific

-[Latin America

-OMiddle East and Africa

Competitive Landscape

The EMR report looks into the market shares, plant turnarounds, capacities, investments, and mergers and acquisitions, among
other major developments, of the leading companies operating in the global quality management software market. Some of the
major players explored in the report by Expert Market Research are as follows:

-(Dassault Systemes S.E.

-[(Oracle Corporation

-PTC, Inc.

-[JSAP SE

-[Sparta Systems, Inc.

-Jintelex Technologies, ULC

-[Cority Software Inc.

-Jldeagen Group

-OMasterControl Solutions, Inc.

-JUniPoint Software Inc.

-[AlisQI B.V.

-[jOthers

About Us

Acquire unparalleled access to critical industry insights with our comprehensive market research reports, meticulously prepared
by a team of seasoned experts. These reports are designed to equip decision-makers with an in-depth understanding of prevailing
market trends, competitive landscapes, and growth opportunities.

Our high-quality, data-driven analysis provides the essential framework for organisations seeking to make informed and strategic
decisions in an increasingly complex and rapidly evolving business environment. By investing in our market research reports, you
can ensure your organisation remains agile, proactive, and poised for success in today's competitive market.

Don't miss the opportunity to elevate your business intelligence and strengthen your strategic planning. Secure your
organisation's future success by acquiring one of our Expert Market Research reports today.

*We at Expert Market Research always strive to provide you with the latest information. The numbers in the article are only
indicative and may be different from the actual report.
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