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Report description:

The global healthcare BPO market is projected to reach USD 626.6 billion by 2029 from USD 395.3 billion in 2024, at a CAGR of
9.7% from 2024 to 2029. The growth of the healthcare BPO market is being driven by increased pressure to reduce rising
healthcare costs and the growing trend of outsourcing in the pharmaceutical and biopharmaceutical industries. Factors such as
advanced data analytics and the increasing adoption of artificial intelligence-based tools for drug discovery are presenting
lucrative opportunities for market expansion in the forecast period. However, limitations in the data capturing process in Medicaid
services pose challenges to the market's growth.

"The integrated front-office services and back-office operations segment is estimated to account for the second-largest share in
Healthcare BPO market."

Based on payer services, the segment is divided into claims management services, integrated front-end services and back-office
operations, member management services, product development & business acquisition services (PDBA), provider management
services, care management services, care management services, billing and accounts management services and HR services.
Among these, integrated front-end services and back-office operations is estimated to account for the second-largest share in the
healthcare BPO market. This is due to their pivotal role in optimizing operational efficiency for healthcare payers. By outsourcing
tasks like mailroom services, data scrubbing, and round-the-clock contact center support, payers can significantly reduce
operational costs while enhancing service quality. This strategic outsourcing allows payers to focus on their core competencies,
streamlining their operations and improving overall business performance. Furthermore, the rising expectations of customers,



including the demand for 24-hour service availability, are driving the need for outsourcing these functions. By entrusting these
critical tasks to specialized BPO providers, payers can ensure prompt complaint and query resolutions, efficient customer
relationship management, and seamless service delivery, thus solidifying the prominence of integrated front-end services and
back-office operations in the healthcare BPO landscape.

"Sales and marketing service segment accounts for the largest share in healthcare BPO market during the forecast period by
non-clinical services."

Based on life science services segment, the healthcare BPO market is segmented into manufacturing, research and development,
and non-clinical services. The non-clinical service segment is further divided into sales & marketing services, Supply chain
management & logistics services, and other non-clinical services. Among these the sales and marketing services segment
accounts for the largest share in healthcare BPO market. The dominance of sales and marketing services in the non-clinical
services segment of the healthcare BPO market is primarily attributed to the intricate regulatory landscape within the
pharmaceutical industry. With regulations constantly evolving, pharmaceutical companies are compelled to allocate their
resources towards core activities such as research and development, and production. Consequently, this has intensified the
demand for specialized marketing services to navigate the complex regulatory environment effectively. Moreover, the necessity
for extensive field forces has spurred the emergence of contract sales organizations in the pharmaceutical sector. These
organizations offer tailored sales solutions, augmenting the marketing efforts of pharmaceutical companies while allowing them to
focus on their core competencies. As a result, the sales and marketing segment has garnered the largest share in the non-clinical
services segment of the healthcare BPO market, reflecting the indispensable role it plays in facilitating pharmaceutical companies'
compliance with regulations and enhancing their market presence.

"US holds the second largest segment in healthcare BPO market by destination geography during the forecast period."

In this report, the healthcare BPO market is segmented into source geography and destination geography. The source geography
is divided into North America, Europe, and rest of the world, but the destination geography is further divided into India, US,
Bulgaria and other EU countries, Philippines, China, Brazil, Kingdom of Saudi Arabia, and rest of the world. Among the destination
geography segment, US holds the second largest position in the healthcare BPO market. This is due to a surge in the adoption of
computer-assisted Revenue Cycle Management (RCM) coding systems. This uptick in RCM adoption among healthcare providers is
primarily driven by the imperative to enhance operational efficiency, reduce costs, and minimize errors. As healthcare
organizations increasingly recognize the benefits of leveraging advanced technology for streamlining their revenue cycles, the
demand for outsourcing services in the US has correspondingly expanded. Outsourcing providers located in the US are
strategically positioned to cater to this growing demand, offering specialized expertise in RCM optimization and leveraging their
proximity to clients to provide tailored solutions. Additionally, the intricate and evolving regulatory landscape in the US healthcare
sector necessitates a nuanced understanding of compliance requirements, further bolstering the demand for outsourcing services
from domestic providers. Thus, the combination of technological advancements, cost-effectiveness, and regulatory complexities
propels the United States to maintain its substantial presence as the second-largest destination for healthcare BPO services.
Breakdown of supply-side primary interviews, by company type, designation, and region:

- By Company Type: Tier 1 (20%), Tier 2 (45%), and Tier 3 (35%)

- By Designation: C-level (30%), Director-level (20%), and Others (50%)

- By Region: North America (35%), Europe (24%), Asia Pacific (25%), RoW(16%)

List of Companies Profiled in the Report

o[JAccenture plc. (Ireland)

o[JCognizant Technology Solutions Corporation (US)

o[JTata Consultancy Services Limited (India)

o[JXerox Corporation (US)

o[JWNS (Holdings) Limited (India)

o[JNTT Data Corporation (Japan)

o[Jlgvia Holdings, Inc (US)



o[JMphasis (India)

o[JGenpact Limited (US)

oJWipro Limited (India)

o[Jinfosys BPM (India)

o[JFirstsource (India)

o[Jinternational Business Machines Corporation (US)
o[]GeBBS Healthcare Solutions (US)

o[JCapgemini SE (France)

o[JOmega Healthcare Management Services (India)
o[JR1 RCM (US)

o[Jinvensis Technologies (India)

o[JUnitedHealth Group (US)

o[JHCL Technologies Limited (India)

o[JParexel International (US)

o[JAccess Healthcare (India)

o[JSutherland Global (US)

o[JAkurate Management Solutions (US)

o[JAGS Health (US).

Research Coverage

This report studies the healthcare BPO market based on product, procedure, technology, application, end user and region. The
report also analyses factors (such as drivers, restraints, opportunities and challenges) affecting market growth. It evaluates the
opportunities and challenges in the market for stakeholders and provides details of the competitive landscape for market leaders.
The report also studies micro markets with respect to their growth trends, prospects, and contributions to the total healthcare BPO
market. The report forecasts the revenue of the market segments with respect to five major regions.

Reasons to Buy the Report

This report also includes.

-JAnalysis of key drivers (Shift to ICD-10 coding standards and upcoming ICD-11 standards, Pressure to reduce the rising
healthcare costs, Loss of revenue due to billing errors[], Demand for niche services, Need for structured processes and
documentation, Lack of in-house expertise in end-use industries, Growing outsourcing in the pharma and biopharma industries[])
,restraints (Hidden outsourcing costs, Concerns related to losing visibility and control over the business process), challenges
(Limitations in the data capturing process in Medicaid services, data security concerns), opportunities (advanced data analytics,
growing adoption of artificial intelligence-based tools for drug discovery) contributing the growth of the healthcare BPO market.
-(Product Development/Innovation: Detailed insights on upcoming trends, research & development activities, and new software
launches in the healthcare BPO market.

-OMarket Development: Comprehensive information on the lucrative emerging markets, product, procedure, technology,
application, end-user and region.

-OMarket Diversification: Exhaustive information about the growing geographies, recent developments, investments in the
healthcare BPO market.

-JCompetitive Assessment: In-depth assessment of market shares, growth strategies, product offerings, company evaluation
quadrant, and capabilities of leading players in the global healthcare BPO market.
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