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Market Outlook

According to the report by Expert Market Research (EMR), the global mobile banking market is projected to grow at a CAGR of
19.10% between 2024 and 2032. Aided by the rising adoption of smartphones and the inclusion of advanced features in
smartphones, the market is expected to grow significantly by 2032.

Mobile banking, a service that allows consumers to conduct financial transactions remotely using a mobile device, has become
increasingly popular in recent years. This service encompasses a wide range of activities, including fund transfers, bill payments,
account management, and investment services, all accessible through dedicated banking apps or mobile web browsers. The
convenience of conducting banking operations anytime and anywhere has not only attracted a vast pool of users but also
significantly enhanced customer satisfaction and loyalty, fuelling the mobile banking market expansion.

Several key factors contribute to the expansive mobile banking market growth. Firstly, the widespread adoption of smartphones
and internet services across the globe has laid the foundation for mobile banking's success. The integration of advanced
technologies such as blockchain, artificial intelligence (Al), and machine learning (ML) in mobile banking apps has further
enhanced security, personalised banking experiences, and introduced innovative features, such as voice-activated transactions
and predictive analytics.

Moreover, the COVID-19 pandemic has accelerated the transition towards digital banking solutions, as lockdown measures and
social distancing norms have prompted consumers and financial institutions to rapidly adopt and expand mobile banking services.
This shift is expected to have a long-lasting impact on consumer behaviour, with a significant portion of the population likely to
continue using mobile banking services even after the pandemic.

Another significant driver aiding the mobile banking market expansion is the growing focus on financial inclusion. Mobile banking
has proven to be an effective tool in reaching unbanked and underbanked populations, particularly in emerging economies. By
offering accessible and affordable banking services, mobile banking plays a crucial role in integrating these segments into the
formal financial system, thus promoting economic growth, and reducing inequality.

The global mobile banking market encompasses a diverse range of regional markets, each with unique characteristics and growth
drivers. North America, led by the United States, is a mature market, characterised by high smartphone penetration and a



well-established financial sector. The region is expected to continue its growth, driven by technological innovation and the
integration of financial services with other digital ecosystems.
Market Segmentation [

The market can be divided based on type, service, platform, mode of deployment, and region.
Market Breakup by Type

-[JSMS banking

-OWireless Application Protocol (WAP)

-JUnstructured Supplementary Service Data (USSD)

Market Breakup by Service

-[(JTransaction

-JAccount Information

-(Investments

-JSupport Services

-[]Others

Market Breakup by Platform

-JAndroid

-0I10s

-[JOthers

Market Breakup by Mode of Deployment

-[Cloud

-JOn-premises

Market Breakup by Region

-ONorth America

-(Europe

-JAsia Pacific

-[Latin America

-OMiddle East and Africa

Competitive Landscape

The EMR report looks into the market shares, plant turnarounds, capacities, investments, and mergers and acquisitions, among
other major developments, of the leading companies operating in the global mobile banking market. Some of the major players
explored in the report by Expert Market Research are as follows:

-OBank of America Corporation

-JAmerican Express Company

-[JPMorgan Chase & Co.

-OBarclays PLC

-[Citigroup Inc.

-[JBNP Paribas SA

-Standard Chartered Group

-OMitsubishi UFJ Financial Group Inc.

-JWells Fargo & Co.

-JHSBC Holdings plc

-[Credit Agricole SA

-[]Others

About Us
Acquire unparalleled access to critical industry insights with our comprehensive market research reports, meticulously prepared



by a team of seasoned experts. These reports are designed to equip decision-makers with an in-depth understanding of prevailing
market trends, competitive landscapes, and growth opportunities.

Our high-quality, data-driven analysis provides the essential framework for organisations seeking to make informed and strategic
decisions in an increasingly complex and rapidly evolving business environment. By investing in our market research reports, you
can ensure your organisation remains agile, proactive, and poised for success in today's competitive market.

Don't miss the opportunity to elevate your business intelligence and strengthen your strategic planning. Secure your
organisation's future success by acquiring one of our Expert Market Research reports today.

*We at Expert Market Research always strive to provide you with the latest information. The numbers in the article are only
indicative and may be different from the actual report.
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