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Report description:

Outsourcing helps in reducing operational costs, overcoming economic uncertainties, and providing a strong foundation for
expansion and growth. The India Insurance Business Process Outsourcing (BPO) Market report provides a holistic evaluation of the
market. The report offers a comprehensive analysis of key segments, trends, drivers, restraints, competitive landscape, and
factors that are playing a substantial role in the market.

India's insurance BPO market benefits from the country's relatively low labor costs compared to developed nations. Insurance
companies can outsource various processes to Indian service providers, enabling them to achieve cost savings and operational
efficiencies. In addition, the skilled workforce and insurance industry in India has been experiencing significant growth, driven by
factors like increasing disposable income, rising awareness about insurance, and regulatory reforms. This growth creates a
demand for specialized services, making it an opportune time for insurance BPO providers to expand their offerings and cater to
the evolving needs of insurance companies.

However, as the insurance industry deals with sensitive customer data, data security, and privacy concerns pose a significant
challenge for the insurance BPO market in India. Ensuring robust data protection measures, complying with global regulations like
GDPR, and building trust with international clients is crucial to overcoming this restraint. On the other hand, the insurance
industry is undergoing a digital transformation globally, adopting technologies such as artificial intelligence (Al), robotic process
automation (RPA), and data analytics. This presents an opportunity for Indian insurance BPO providers to leverage their
technological capabilities and domain expertise to offer specialized services in areas like data analytics, Al-driven customer



support, claims processing automation, and digitization of policy administration.

The insurance BPO market is segmented based on type, enterprise size and application. By type segment is classified into asset
management, policy administration, finance and accounting services, customer care services, market and others. By enterprise
size the market is bifurcated into large enterprise size and small and medium-sized enterprises. On the basis of application, the
insurance BPO market is categorized into non-life insurance and life insurance. And key players covered in this research study are
Wipro, Genpact, CGI Group, Cognizant, Infosys, Accenture, Xerox, DXC Technology, HCL Technologies, and Capgemini.

a

The report focuses on growth prospects, restraints, and analysis of the India Insurance BPO market trend. The study provides
Porter's five forces analysis to understand the impact of various factors, such as the bargaining power of suppliers, competitive
intensity of competitors, the threat of new entrants, the threat of substitutes, and the bargaining power of buyers on the India
Insurance BPO market share.

Key Benefits For Stakeholders

-Enable informed decision-making process and offer market analysis based on current market situation and estimated future
trends.

-Analyze the key strategies adopted by major market players in india insurance bpo market.

-Assess and rank the top factors that are expected to affect the growth of india insurance bpo market.

-Top Player positioning provides a clear understanding of the present position of market players.

-Detailed analysis of the india insurance bpo market segmentation assists to determine the prevailing market opportunities.
-ldentify key investment pockets for various offerings in the market.

Additional benefits you will get with this purchase are:

- Quarterly Update and* (only available with a corporate license, on listed price)

- 5 additional Company Profile of client Choice pre- or Post-purchase, as a free update.

- Free Upcoming Version on the Purchase of Five and Enterprise User License.

- 16 analyst hours of support* (post-purchase, if you find additional data requirements upon review of the report, you may receive
support amounting to 16 analyst hours to solve questions, and post-sale queries)

- 15% Free Customization* (in case the scope or segment of the report does not match your requirements, 15% is equivalent to 3
working days of free work, applicable once)

- Free data Pack on the Five and Enterprise User License. (Excel version of the report)

- Free Updated report if the report is 6-12 months old or older.

- 24-hour priority response*

- Free Industry updates and white papers.

Possible Customization with this report (with additional cost and timeline, please talk to the sales executive to know more)
- Consumer Buying Behavior Analysis

- Product Benchmarking / Product specification and applications

- Consumer Preference and Product Specifications

- Market share analysis of players by products/segments

- New Product Development/ Product Matrix of Key Players

- Patient/epidemiology data at country, region, global level

- Regulatory Guidelines

- Additional company profiles with specific to client's interest

- Additional country or region analysis- market size and forecast

- Expanded list for Company Profiles

- Key player details (including location, contact details, supplier/vendor network etc. in excel format)
- Market share analysis of players at global/region/country level

- SWOT Analysis



Key Market Segments

By Type

- Asset Management

- Finance and Accounting Services
- Customer Care Services

- Marketing

- Others

- Policy Administration

By Enterprise Size

- Large Enterprises

- Small and Medium-sized Enterprises
By Application

- Life Insurance

- Non-Life Insurance

- Key Market Players

- WNS Global Services

- Genpact Limited

- EXL Service

- CMS Information Services Pvt. Ltd.
- Bajaj Allianz General Insurance Co. Ltd.
- Infosys BPO

- Mphasis BPO

- Allsec Technologies

- Firstsource Solutions

- TCS BPO
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