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Report description:

Outsourcing helps in reducing operational costs, overcoming economic uncertainties, and providing a strong foundation for
expansion and growth. The Canada Insurance Business Process Outsourcing (BPO) Market report provides a holistic evaluation of
the market. The report offers a comprehensive analysis of key segments, trends, drivers, restraints, competitive landscape, and
factors that are playing a substantial role in the market.

The insurance industry has seen significant growth in recent years as businesses increase their focus on mitigating risk exposure
due to an ever-increasing number of events and threats impacting their operations. Many companies are increasing risk coverage
in new areas and revising their business continuity and disaster recovery plans in light of such focus. However, the overall
insurance industry is not immune to challenges including the talent shortage, rampant inflation, and further challenges that have
put increased pressure on insurance companies looking to scale their operations and continue to achieve profitable margins.

The growing advancement in technologies, such as artificial intelligence (Al), robotic process automation (RPA), and data
analytics, can significantly improve process efficiency and decision-making capabilities. By partnering with BPO providers,
Canadian insurance companies can leverage these technologies to stay ahead in a rapidly evolving industry. In addition,
regulatory compliance and risk management are crucial factors for insurance companies in Canada. However, growing
complexities specific to regulatory compliance burden are hindering the market growth. Canada has stringent regulations and
compliance requirements for insurance companies and service providers. Insurance BPO companies operating in Canada must
adhere to these regulations, which can be complex and time-consuming. Companies need to comply with privacy laws, data



protection regulations, and industry-specific regulations to ensure the security and confidentiality of customer information.

On the contrary, the growing demand for outsourcing services is expected to create growth opportunities, as insurance companies
across Canada are implementing their operations with cost-effective solutions. This can be achieved by outsourcing non-core
functions such as claims processing, policy administration, underwriting, customer service, and back-office operations to
specialized BPO providers. This also helps insurance companies to focus on their core competencies while benefiting from the
expertise and cost advantages offered by BPO providers. This establishes a significant opportunity for insurance BPO companies
to expand their presence in the Canadian market and cater to the increasing demand for outsourcing services.

The insurance BPO market is segmented based on type, enterprise size, and application. The type segment includes finance and
accounting services, policy administration, asset management, customer care services, market and others. By enterprise size the
insurance BPO market is bifurcated into large enterprise size and small and medium-sized enterprises. On the basis of application,
the insurance BPO market is categorized into life insurance and non-life insurance market. And key players covered in this
research study are Accenture, Cognizant, Infosys, Wipro, CGI Group, HCL Technologies, Genpact, Xerox, DXC Technology, and
Capgemini.

Key Benefits For Stakeholders

-Enable informed decision-making process and offer market analysis based on current market situation and estimated future
trends.

-Analyze the key strategies adopted by major market players in canada insurance bpo market.

-Assess and rank the top factors that are expected to affect the growth of canada insurance bpo market.

-Top Player positioning provides a clear understanding of the present position of market players.

-Detailed analysis of the canada insurance bpo market segmentation assists to determine the prevailing market opportunities.
-ldentify key investment pockets for various offerings in the market.

Additional benefits you will get with this purchase are:

- Quarterly Update and* (only available with a corporate license, on listed price)

- 5 additional Company Profile of client Choice pre- or Post-purchase, as a free update.

- Free Upcoming Version on the Purchase of Five and Enterprise User License.

- 16 analyst hours of support* (post-purchase, if you find additional data requirements upon review of the report, you may receive
support amounting to 16 analyst hours to solve questions, and post-sale queries)

- 15% Free Customization* (in case the scope or segment of the report does not match your requirements, 15% is equivalent to 3
working days of free work, applicable once)

- Free data Pack on the Five and Enterprise User License. (Excel version of the report)

- Free Updated report if the report is 6-12 months old or older.

- 24-hour priority response*

- Free Industry updates and white papers.

Possible Customization with this report (with additional cost and timeline, please talk to the sales executive to know more)
- Consumer Buying Behavior Analysis

- Market share analysis of players by products/segments

- New Product Development/ Product Matrix of Key Players

- Patient/epidemiology data at country, region, global level

- Additional company profiles with specific to client's interest

- Additional country or region analysis- market size and forecast

- Key player details (including location, contact details, supplier/vendor network etc. in excel format)
- Market share analysis of players at global/region/country level

- Volume Market Size and Forecast

Key Market Segments

By Type



- Asset Management

- Finance and Accounting Services
- Customer Care Services

- Marketing

- Others

- Policy Administration

By Enterprise Size

- Large Enterprises

- Small and Medium-sized Enterprises
By Application

- Life Insurance

- Non-Life Insurance

- Key Market Players

- Manulife Financial

- Sun Life Financial

- Aviva Canada

- Canada Life

- Intact Insurance

- Economical Insurance

- Desjardins General Insurance Group
- Fusion BPO Services

- IntelliSource Solutions

- BGI Solutions

Table of Contents:

CHAPTER 1: INTRODUCTION

1.1. Report Description

1.2. Key Market Segments

1.3. Key Benefits to the Stakeholders
1.4. Research Methodology

1.4.1. Primary Research

1.4.2. Secondary Research

1.4.3. Analyst Tools and Models
CHAPTER 2: EXECUTIVE SUMMARY
2.1. CXO Perspective

CHAPTER 3: MARKET OVERVIEW

3.1. Market Definition and Scope
3.2. Key Findings

3.2.1. Top Impacting Factors

3.2.2. Top Investment Pockets

3.3. Porter's Five Forces Analysis
3.4. Market Dynamics

3.4.1. Drivers

3.4.2. Restraints

3.4.3. Opportunities

3.5. COVID-19 Impact Analysis on the market
CHAPTER 4: CANADA INSURANCE BPO MARKET, BY TYPE



4.1. Overview

4.1.1. Market Size and Forecast, By Type

4.2. Policy Administration

4.3. Asset Management

4.4. Finance and Accounting Services

4.5. Customer Care Services

4.6. Marketing

4.7. Others

CHAPTER 5: CANADA INSURANCE BPO MARKET, BY ENTERPRISE SIZE
5.1. Overview

5.1.1. Market Size and Forecast, By Enterprise Size
5.2. Large Enterprises

5.3. Small and Medium-sized Enterprises
CHAPTER 6: CANADA INSURANCE BPO MARKET, BY APPLICATION
6.1. Overview

6.1.1. Market Size and Forecast, By Application
6.2. Life Insurance

6.3. Non-Life Insurance

CHAPTER 7: COMPETITIVE LANDSCAPE

7.1. Introduction

7.2. Top winning strategies

7.3. Product Mapping of Top 10 Player

7.4. Competitive Dashboard

7.5. Competitive Heatmap

7.6. Top player positioning, 2022

CHAPTER 8: COMPANY PROFILES

8.1. Company 1

8.1.1. Company overview

8.1.2. Key Executives

8.1.3. Company snapshot

8.1.4. Operating business segments

8.1.5. Product portfolio

8.1.6. Business performance

8.1.7. Key strategic moves and developments
8.2. Company 2

8.2.1. Company overview

8.2.2. Key Executives

8.2.3. Company shapshot

8.2.4. Operating business segments

8.2.5. Product portfolio

8.2.6. Business performance

8.2.7. Key strategic moves and developments
8.3. Company 3

8.3.1. Company overview

8.3.2. Key Executives

8.3.3. Company snapshot

8.3.4. Operating business segments



8.3.5. Product portfolio

8.3.6. Business performance

8.3.7. Key strategic moves and developments
8.4. Company 4

8.4.1. Company overview

8.4.2. Key Executives

8.4.3. Company snapshot

8.4.4. Operating business segments

8.4.5. Product portfolio

8.4.6. Business performance

8.4.7. Key strategic moves and developments
8.5. Company 5

8.5.1. Company overview

8.5.2. Key Executives

8.5.3. Company snapshot

8.5.4. Operating business segments

8.5.5. Product portfolio

8.5.6. Business performance

8.5.7. Key strategic moves and developments
8.6. Company 6

8.6.1. Company overview

8.6.2. Key Executives

8.6.3. Company snapshot

8.6.4. Operating business segments

8.6.5. Product portfolio

8.6.6. Business performance

8.6.7. Key strategic moves and developments
8.7. Company 7

8.7.1. Company overview

8.7.2. Key Executives

8.7.3. Company snapshot

8.7.4. Operating business segments

8.7.5. Product portfolio

8.7.6. Business performance

8.7.7. Key strategic moves and developments
8.8. Company 8

8.8.1. Company overview

8.8.2. Key Executives

8.8.3. Company shapshot

8.8.4. Operating business segments

8.8.5. Product portfolio

8.8.6. Business performance

8.8.7. Key strategic moves and developments
8.9. Company 9

8.9.1. Company overview

8.9.2. Key Executives

8.9.3. Company snapshot



8.9.4. Operating business segments

8.9.5. Product portfolio

8.9.6. Business performance

8.9.7. Key strategic moves and developments
8.10. Company 10

8.10.1. Company overview

8.10.2. Key Executives

8.10.3. Company snapshot

8.10.4. Operating business segments

8.10.5. Product portfolio

8.10.6. Business performance

8.10.7. Key strategic moves and developments



SCOTTS

INTERNATIONAL

Canada Insurance BPO Market By Type (Policy Administration, Asset Management,
Finance and Accounting Services, Customer Care Services, Marketing, Others), By
Enterprise Size (Large Enterprises, Small and Medium-sized Enterprises), By
Application (Life Insurance, Non-Life Insurance): Opportunity Analysis and Industry
Forecast, 2023-2032

Market Report | 2023-04-01 | 90 pages | Allied Market Research

To place an Order with Scotts International:

0 - Printthis form

0 -Complete the relevant blank fields and sign

0 -Send as a scanned email to support@scotts-international.com

ORDER FORM:

Select license License Price
Cloud Access License $2355.00
Business User License $3570.00
Enterprise License $5550.00
VAT
Total

*Please circle the relevant license option. For any questions please contact support@scotts-international.com or 0048 603 394 346.
[** VAT will be added at 23% for Polish based companies, individuals and EU based companies who are unable to provide a valid EU Vat Numbers.

Email* | | Phone* | |
First Name* | | Last Name* | |
Job title* | |

| |

Company Name* EU Vat / Tax ID / NIP number* |




Address* | |

Zip Code* | |

Scotts International. EU Vat number: PL 6772247784

City*
Country*

Date

Signature

tel. 0048 603 394 346 e-mail: support@scotts-international.com

www.scotts-international.com

Page 8/8

| 2026-03-03




