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Report description:

The US FTL Freight Brokerage Market size is estimated at USD 15.68 billion in 2024, and is expected to reach USD 22.90 billion by
2029, growing at a CAGR of 7.86% during the forecast period (2024-2029).

Key Highlights

-The full truckload freight brokerage market in the United States experienced a strong hit by the pandemic, as the freight
transportation and logistics industry slowed down in the country due to pandemic restrictions and the closing of cross-border
shipments. The impact of the pandemic has created massive challenges in freight yards and warehouses, where many facilities
struggling with COVID-19 conditions have cut their staffing levels and reduced operating hours at loading and receiving docks.
-In recent years, the US has experienced substantial growth in full-truckload (FTL) services owing to the demand from inland
freight movement and cross-border trade between the United States, Canada, and Mexico. The increase in year-on-year growth of
the United States exports and imports also supports the development of the freight brokerage industry in the nation. The
significance of freight brokers is growing owing to their role as intermediaries and facilitating the business of both shippers and
carriers. Transport and freight forwarding services are on the rise in the United States due to the number of e-commerce
companies emerging globally.

-Full truckload freight brokerage is still in a growth phase and is a major attraction for new shippers looking to penetrate the
domestic market. However, established shippers seek long-term contracts with brokerage firms and carriers to gain a leading
position in the international freight forwarding industry. FTL brokers facilitate the shipping service for shippers and monitor
carriers' shipments. Many freight brokerage firms are strengthening their digital marketplace and are adopting technology, such
as automated pricing, application programming interface (API) connectivity, data science, and internally facing technology.
Companies are increasing their investments and spending on technologies and innovations as consumer preferences are also
changing. With the increasing technological advancements, traditional players face intense competition from startups. For



instance, C.H. Robinson, one of the largest freight brokers in North America, announced in 2019 that it would double its
technology spending through 2024 to compete with digital startups.

-The market has seen one scenario play out repeatedly. Shippers with less-than-truckload-size loads are paying for full truckload
(FTL) service to ensure faster delivery of goods, resulting in space and inefficiencies. Startups have mostly attacked this sector.
This is because it is less complex than LTL and parcel and contains a larger piece of the pie. The most funded startups, like
Transfix, Convoy, and Uber Freight, focus on freight matching. They are replacing traditional brokers by utilizing mobile
technology and automating manual operations.

US FTL Freight Brokerage Market Trends

Fluctuating Fuel prices Hampering the Growth of the Market

Carriers (logistics companies) may charge higher rates if market conditions warrant or cover higher operating costs. As a result, if
brokerage firms cannot increase pricing for their customers, revenues, and income from operations may decrease. The increased
market demand for FTL services and pending regulatory changes may reduce available capacity and raise carrier pricing. Fuel
prices can be volatile and challenging to forecast. Over the last five years, fuel prices have fluctuated dramatically. Clients
anticipate that lower prices will pass them on to fuel savings. If carriers do not lower their prices to reflect decreases in fuel costs,
shipment volume may suffer as customers seek alternative shipping options.

This volume decrease would harm the brokerage companies' gross profits and operating income. In the event of rising fuel prices,
carriers can be expected to charge higher fees to cover higher operating expenses. The gross profit of brokerage firms and
income from operations may decrease if they cannot continue to pass through to their clients the total amount of these increased
costs. Higher fuel costs could also cause material shifts in the percentage of revenue by transportation mode, as clients may elect
to utilize alternative transportation modes. Any material shifts to transportation modes concerning which brokerage firms realize
lower gross profit margins could impair operating results. The Ukraine-Russia war also caused a spike in fuel prices as Russia is
the third-largest producer of crude oil.

Construction Sector is the Fastest-growng End-user Segment

Despite near-term challenges in certain construction sectors, the medium to long-term growth story in the United States remains
intact. The construction industry in the United States is expected to grow steadily over the next four quarters. In the United
States, several projects are working their way through the planning phase, whereas others have finally resumed after a year of
global pandemic-related delays. Despite the challenges associated with the global supply chain, such as rising raw material prices,
shortage of building materials, and lack of skilled labor, the residential construction sector will continue its stable growth over the
four to eight quarters.

The residential construction sector largely remains supported by low lending rates, strong demand for bigger homes, and low
housing inventory in the United States. Over the next few quarters, the healthcare and education sectors will receive more
attention. In November 2021, the US Congress passed a USD 1 trillion infrastructure spending bill.

The infrastructure legislation proposes USD 550 billion in new federal expenditure over the next eight years in the United States
for the upgrade of roads, bridges, and highways and modernizing the city transit systems and passenger rail networks. While the
new infrastructure spending bill falls short of the original USD 2.3 trillion proposals, the USD 1 trillion spending on various United
States infrastructure sectors will keep supporting the growth of the construction industry over the next four to eight quarters in
the country.



US FTL Freight Brokerage Industry Overview

The US FTL freight brokerage market is relatively fragmented, with prominent regional, global, and various small- and
medium-sized local players. Major players in the industry include CH Robinson, Echo Global Logistics, Worldwide Express, Landstar
System Inc., Schneider, SunteckTTS, GlobalTranz, JB Hunt Transport Inc., Hub Group, and BNSF Logistics LLC. New entrants such
as Convoy, Uber Freight, uShip, etc., are trying to gain significant market share by offering price transparency, online load boards,
and freight marketplaces for booking freight via mobile apps and removing human interaction in the freight booking and payment
process.

Additional Benefits:

- The market estimate (ME) sheet in Excel format
- 3 months of analyst support
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