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Report description:

 The Messaging Security Market size is estimated at USD 9.10 billion in 2024, and is expected to reach USD 25.05 billion by 2029,
growing at a CAGR of 22.45% during the forecast period (2024-2029).

 With the outbreak of COVID-19, the messaging security market is expected to witness significant growth as security tools, and
solutions are increasingly adopted, due to organizations deploying remote work access, amid lockdowns, in various countries.
According to data provided by Google, an average of about 18 million COVID-19 spamming emails are blocked by the company
every day.

 Key Highlights
-Encrypting messages on a device in order to safeguard the messaging infrastructure is referred to as messaging security. It
creates a secure network, limits unsolicited messages, and safeguards devices from numerous dangers. It includes email
antivirus, zero-hour malware detection systems, email intrusion prevention, pattern-based anti-spam, internet protocol (IP)
reputation-based anti-spam, and email intrusion prevention. It has significant applications in a variety of industries, including
banking, financial services, insurance (BFSI), information technology (IT), real estate, government, and the military. It may also be
deployed on-premises or in the cloud.
-Enterprises are facing rising security risks as business communications increasingly shift to consumer messaging applications on
mobile devices. The continued increase in BYOD (Bring Your Own Device) and smartphone adoption, coupled with employee use
of consumer-grade messaging apps that lack the physical and technical safeguards necessary for enterprise communication, is
exposing companies to security risks.
-One of the main factors propelling the market's expansion is the world's rapid urbanization and the rising frequency of
cyberattacks. Additionally, the increased use of cloud-based and virtual appliance-based solutions is accelerating market
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expansion. Further, To manage sensitive user data, organizations are using multi-cloud environments and Software-as-a-Service
(SaaS)-based platforms. As a result, email and messaging security services are being used more frequently for internal company
communication and collaboration with outside parties.
-The multi-layered protection that ts messaging security provides against email phishing, business email compromise scams, and
ransomware attacks is another factor in the market's expansion. The expanding need for security solutions from instant
messaging service providers is also creating a good market picture. The market is expected to be further fueled by additional
factors, such as the rising use of mobile devices and the creation of cutting-edge technologies for secure messaging solutions.
-The introduction of COVID-19 has had a significant impact on both the global economy and public health. Lockdowns and
limitations have also forced numerous industries to halt production and operations, which has disrupted their supply chain.
Additionally, a lot of businesses are switching from traditional working arrangements to ones that allow for home-based and
remote employment. As a result, emails are used more frequently than ever for internal communications within organizations.
Secret corporate information can be exposed, potentially harming the company. As a result, a lot of businesses have begun
implementing messaging security, increasing their market demand and fueling the expansion of the messaging security industry
throughout the pandemic.

Messaging Security Market Trends

Applications in BFSI to Hold a Significant Market Share

- The financial sector gathers a massive volume of data generated by its customers. To use the collected data through various
data points and improve customer satisfaction, banks and financial organizations are increasingly employing services to store and
analyze complex data. With greater customer expectations, growing technological capabilities, and regulatory requirements,
banking institutions are pushed to adopt a proactive approach to security, thereby incorporating cloud-based security platforms. 
- Email security solutions help reduce risks, implementation time, and costs for banks that try to keep pace with regulations
regarding organizational access control. The data is continuously growing, primarily due to the increase in e-transactions. Email
exchanges within this sector amongst employees and customers contain crucial valuable information that is lucrative and can
result in a high gain for hackers. 
- To secure their IT processes and systems, secure customer critical data, and comply with government regulations, private and
public banking institutes are focused on implementing the latest technology to prevent cyber attacks. 
- Modern consumers are accustomed to digital interactions in all aspects of their life, and financial services are no exception. The
BFSI industry, however, frequently needs to catch up. Numerous Fintech companies are taking advantage of the weaknesses of
traditional banks to enter the finance industry with more advanced digital solutions. Consumers can now get credit cards and
small business loans from companies like Apple and Amazon. Interestingly, customers want to test them. 

North America is Expected to Witness Highest Growth in the Market

- North America is a primary hub for all major organizations globally. The region is among the leading innovators and pioneers in
terms of technological adoption. It has a strong foothold over messaging security solution vendors, contributing considerably to
the market's growth.
- There has been exponential data growth, with an increase in e-transactions. Email exchanges, especially within end-user
industries like the BFSI, government, retail, and e-commerce, among employees and customers, contain crucial information that is
rather lucrative and may result in a high gain for hackers. Hence, organizations based out of the region, which use emails as a
primary mode of communication, both internally and externally, are taking measures to encrypt and limit eavesdropping and
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hacking of their email accounts.
- The expansion of the various end-user industries and the growth of IoT are driving the demand for smart devices in the region.
The risks of attacks impacting the market may vary from corporates to governments. Thus, securing the data has become a
priority in the region. Moreover, cyberattacks in the North American region, especially in the United States, are rising rapidly. They
have reached an all-time high, primarily due to the region's rapidly increasing number of connected devices.
- Governments and corporations may both be subject to the risk of malicious assaults impacting the market. Thus, protecting the
data has taken on increased importance, driving the development of message security.
- Americans have been alerted by the Federal Communications Commission (FCC) to an upsurge in SMS (Short Message Service)
phishing attacks that aim to steal their money and personal information. Scammers behind such attacks, often known as smishing
or robotexts (as the FCC does), may employ a variety of enticements to persuade people to provide sensitive information. Instead
of call or text traffic, the FCC tracks consumer complaints, and until June last year, complaints about unwanted text messages
increased progressively from around 5,700 in 2019 to 14,000 in 2020 to 15,300 in 2021.

Messaging Security Industry Overview

 The market is fragmented due to the presence of major companies in the market, like Tata Communications, Macafee, Cisco,
Microsoft, and other new players striving to innovate and collaborate to capture the maximum market share. Since hackers
continuously try to penetrate messaging software security, companies are spending heavily on updating firmware and firewall
software to prevent users from unnecessary attacks and spam.

- In May 2022 - The public release of the Cisco Cloud Controls Framework (CCF) was announced by Cisco. The Cisco CCF is a
comprehensive framework that gathers all compliance and certification criteria for both national and international security. A
streamlined, rationalized compliance and risk management strategy equips teams to ensure that cloud goods and services comply
with security and privacy regulations while saving considerable costs. 

Additional Benefits:

 - The market estimate (ME) sheet in Excel format 
- 3 months of analyst support  
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