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Report description:

 The India Travel Retail Market size is estimated at USD 2.03 billion in 2024, and is expected to reach USD 5.40 billion by 2029,
growing at a CAGR of 21.59% during the forecast period (2024-2029).

 India Travel Retail market has been growing steadily over the years. As people's income rise, India's position as a business
powerhouse and tourist destination will also continue to solidify, leading to the growth and prosperity of this industry. A
combination of a large and growing population, increasing air connectivity, inbound tourism, and the growing disposable incomes
and propensity to travel internationally by India's middle class are some of the major factors fuelling the growth of India's travel
retail market. Nearly 80% of the country's duty-free shoppers are Indians which is quite unlike other markets in the Asia Pacific,
such as Korea or Thailand, where most duty-free sales are from international travelers rather than local travelers. However, this is
likely to change with the growth in international tourism in the country. While India accounts for only 10.7% of the Asia Pacific
region's total international tourist arrivals, its year-on-year growth rate has been well above the region's average in recent years.

 The post-COVID scenario of the India Travel Retail market has seen a gradual recovery as travel restrictions have eased and
people have started traveling again. However, there are still some challenges such as changing consumer behaviors and safety
concerns that the industry is addressing. Retailers are implementing hygiene measures and digital solutions to cater to the
evolving needs of travelers.

India Travel Retail Market Trends

Growth in Airport Retail Channels
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 Nearly 50% of an international airport's revenue is generated from duty-free and travel retail activities. In terms of sheer size and
range offered, the duty-free retail areas at Indira Gandhi International Airport in Delhi and Chhatrapati Shivaji International Airport
in Mumbai are nothing less than high-end malls.? The largest duty-free area in India is currently operated by Mumbai Duty-Free at
Mumbai International Airport Limited (MIAL), followed by New Delhi International Airport Limited (DIAL), which is operated by New
Delhi Duty-Free Services (DDFS).

 Data, omnichannel, and personalization define the future of airport retail. Online pre-purchase orders for airport pickup are more
popular in the Indian market than anywhere else in the Asia Pacific region. There is a growing response by duty-free operators to
the flexible payment, ordering pickup, and delivery needs of customers. Delhi Duty-Free's 'Shop and Collect' plan, for instance,
offers an extra 10% discount to those who pre-book orders at the airport on their outbound journey and pick them up upon return.

Growth of Wines and Spirits in the India Travel Retail Market

 Perfumes, liquor, and tobacco are the top three bestselling categories in duty-free stores in India; however, wines and spirits
remain the highest on the to-buy list. Liquor is the key category of sales at these stores, with an increasing number of young
Indians moving towards single malts and premium white spirits. Deluxe Scotch remains the biggest category and contributes
significantly to the growth of the liquor business. Similarly, the cosmetics category is witnessing high growth as more women
travel abroad for work and leisure.

 Apart from the product variety offered at the duty-free stores, the promotional and other offers attract Indian consumers. The
duty-free shops in India at airport arrivals do more business than their peers at departure, and the highest-selling category in
arrivals has been liquor. This is primarily because the prices offered on liquor at duty-free shops are extremely competitive. In
fact, arrivals account for the lion's share of the business at duty-free shops as inbound travelers like to pick up items on their way
back to the city.

India Travel Retail Industry Overview

 The Indian travel retail market is relatively competitive, with several international and domestic brands present in the market,
including Dufry, Lotte, The Shilla, Delhi Duty-Free, and Flemigo Travel Retail. The increasing focus on offering a diverse and wide
range of products may enable the vendors to attract a large number of consumers and gain large market shares. The adoption of
innovative promotional campaigns and attractive price offerings may help the players sustain the competition in the India travel
retail market. The report covers major international players operating in this sector.

Additional Benefits:

 - The market estimate (ME) sheet in Excel format 
- 3 months of analyst support  
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