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Report description:

The Digital Assistants in Healthcare Market size is estimated at USD 10.26 billion in 2024, and is expected to reach USD 2.26
billion by 2029, growing at a CAGR of 35.33% during the forecast period (2024-2029).

A digital assistant, also known as a predictive chatbot, is an advanced computer program that simulates a conversation with the
people who use it, typically over the internet. Some of the key market players influencing the growth of the digital healthcare
assistants market include an increase in the usage of healthcare applications along with an increase in smartphone users, an
increase in the prevalence of chronic diseases, and growing demand for high-quality healthcare delivery.

Key Highlights

-Increase in consumer preference for technologically advanced products, increase in geriatric population, rise in number of digital
devices users, and technological innovations in artificial intelligence these are factors increasing the growth.

-The growing need for automation is critical for propelling market growth. Also, as more people own smart devices, there will likely
be more demand for digital assistants in the global healthcare industry. In addition, smart clinics are increasingly being
implemented, facilitating patient connection and online training for medical personnel and the provision of medical advice.

-The variety of functions a digital assistant may perform has risen due to advancements in natural language understanding (NLU)
and natural language processing (NLP), ranging from serving as a virtual nurse answering basic medical questions to acting as an
emotional support person. These cutting-edge features are fueling faster market expansion.

-Digital assistants serve as "The Smart Home HQ," adding new cybersecurity threats. They manage many Internet of Things (loT)
devices that may be vulnerable to hacking and utilized for illegal activities, such as opening smart locks, getting into users' bank
accounts, and collecting personal data.

-COVID-19, crises led to following the social distancing rules lock-down strictly, have resulted in a significant demand for digital



assistance in healthcare across several sectors, particularly the healthcare and medical sector

Digital Assistants in Healthcare Market Trends

Smart Speakers to Witness Significant Growth

- Smart speakers are becoming more popular due to consumers' shifting preferences for technologically advanced products that
use artificial intelligence (Al) and the Internet of Things (loT), which provide many advantages, like multifunctionality, reduced
time requirements, increased comfort, convenience, and accuracy.

- Smart speakers are quick, versatile, diverse, and dependable solutions. Being technologically savvy has several benefits,
including time savings and improved comfort and convenience.

- Moroever, Smart speakers and voice assistants open up a world of possibilities to enhance member interactions with their health
plans. For example, Alexa voice tools allow consumers to use the device to book urgent care appointments and to access
personalized information like progress updates after surgery, prescription delivery notifications and locations of nearby urgent
care centers.

- Also, people with mental illnesses can use smart speakers as therapists. They can start dialogues based on the patient's mental
state, aiding with despair and anxiety. Text-to-speech technology and automatic speech recognition are the two divisions of the
technology sector. Automated voice recognition technology is expected to rule the market during the projected period.

North America is Expected to Hold Significant Market Share

- The desire for home monitoring devices, the rise in chronic iliness prevalence, and the aging population are all critical drivers of
the digital assistant's expansion in the healthcare sector. Operating home-based devices is becoming dull, and so these are being
used by all age groups. They are also lightweight and portable, so patients may carry them around at all times without feeling
uncomfortable. Additionally, it guarantees continuous monitoring of the patient's health. Additionally, one of the key factors
fueling the market's expansion is the requirement to keep the average healthcare spending constant.

- The region's market will grow due to the quick acceptance of new technologies, the rising prevalence of chronic diseases, the
use of technology to engage more people, rising healthcare costs, and the high awareness of virtual assistants.

- Also, the market in North America is anticipated to be driven by the rising expenditures made by businesses in developing
improved digital assistant technologies using machine learning and artificial intelligence to support automated decision-making
systems.

- However, government rules pertaining to the protection of customer data to prevent its misuse may impede market expansion
as businesses are required to abide by them and implement adjustments right away.

- Due to the rising acceptance of artificial Intelligence (Al) and the Internet of Things (loT) with the increased use of smartphones
worldwide, the North American area is anticipated to lead the market. The necessity for high-quality healthcare services and the
shortage of healthcare experts have led to a massive increase in the popularity of virtual healthcare assistants in the area.

Digital Assistants in Healthcare Industry Overview

The digital assistants in the healthcare market are fragmented because businesses are being forced by shifting consumer needs

to innovate to draw in more customers. With companies introducing a wide range of products to draw customers, the competition
in this sector has grown more intense over time.



In Spetember 2023 - ADA Digital Health has announced Intelligent symptom assessment technology, which is designed to supply
pregnant women with information on pregnancies, during pregnancies and after deliveries as well as prioritize maternal and infant
health through the use of cellular phones, has been incorporated in MomConnect, a national Department of Health's service that
operates throughout South Africa.

In November 2022, Health Tap announced to launch of Eval360, an innovative product for health plans that enables HealthTap's
primary care doctors to conduct comprehensive virtual medical evaluations and easily share valuable health data back with those
partner plans by providing a 360-degree view of a member's health status, Eval360 is instrumental in helping health plans close
gaps in care and perform better risk adjustment by digitally capturing a comprehensive view of the patient's health profile and
packaging and sharing that structured data with member navigation or population health teams who can act on that information
to lower costs and improve health outcome.

In September 2022, Babylon and Bupa announced today that they had extended their partnership agreement for three years to
deliver digital health services to USD 2.3 million Bupa UK health insurance customers, where Babylon provides digital services
within Bupa, including Symptom Checker, 24/7 virtual consultations and My Health. These products help users better to
understand their health symptoms, access relevant health information, and gain insights into their current and future health risks.
These products are available to all UK Bupa customers.

Additional Benefits:

- The market estimate (ME) sheet in Excel format
- 3 months of analyst support
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