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Report description:

 The Digital Accessibility Software Market size is estimated at USD 706.15 Million in the current year and is expected to reach USD
958.7 Million in the next five years, registering a CAGR of 6.31%.

 Key Highlights
-Machine learning allows developers to save time and improve productivity by letting the algorithms do their job while
concentrating on other pressing tasks that can't be automated. With the proper usage and implementation of machine learning, it
is possible to automatically create alternative texts for pictures and make them more accessible for people with visual
impairments.
-According to GSMA Intelligence. There are presently 6 billion mobile users globally, expected to reach 7.6 billion by the end of
2027. Therefore, it is high time that developers prioritize the smartphone experience and the desktop experience. With the
development of 5G technology, the usage of mobile phones will continue to rise. Users use smartphones for booking tickets,
online shopping, creating content, and other business-related needs. Therefore, web developers must focus on mobile web
accessibility and its essential factors like small screen optimization, slow internet connection, touch-based navigation, etc. These
things will drive the studied market.
-AI-powered chatbots can be another aspect of machine learning and can significantly enhance the user experience. They can
answer people's questions and problems accurately and fast while engaging with web pages. They have been highly successful for
e-commerce websites as well. Additionally, they can support businesses save time and money by automating customer service
tasks, directing users to relevant information or resources, answering frequently asked questions, and even completing
transactions. Features like text-to-speech, response time management, keyboard navigation, etc., can be connected with these
AI-powered chatbots to demonstrate their role as a web accessibility solution.
-With the threat of legal activity looming, many businesses turn to accessibility vendors that sell inadequate solutions. These
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vendors span cheap, neither delivering ongoing accessibility, automation-only solutions to expensive manual audits, and
compliance. Ambiguity Between Legal and Technical Frameworks will restrain the Market growth.

Digital Accessibility Software Market Trends

Government policies and laws will drive the market further

- Organizations in developing countries and Governments run several programs and regulations to assist small and medium-sized
enterprises (SMEs) in the accessibility and usability of content for their website and mobile content. For instance, India's Rights of
Persons with disabilities act, 2016, and Australia's Disability Discrimination Act (DDA) 1992 are some other acts and policies set by
the government to provide equal opportunities to all users worldwide. 
- In July 2023, the Justice Department sent to the Federal Register for publication a notice of offered rulemaking beneath Title II of
the Americans with Disabilities Act (ADA) that aims to enhance web and mobile applications (apps) access for people with
disabilities and refine how public entities - primarily state and local governments - can meet their current ADA obligations as many
of their activities shift online. Across the United States, people rely on web and mobile apps to access vital public programs and
services like employment and educational resources, health and emergency services, voting information, parking, and transit
schedules. The proposed rule is especially significant in the wake of the pandemic, as public entities have enormously increased
the scope of essential programs and services offered through the web and mobile apps. These technologies must be accessible to
people with disabilities. 
- The European Union's Charter of Fundamental Rights from 2000 and the EU's ratification of the United Nations Convention on the
Rights of Persons with Disabilities (UN CRPD) in 2011 helped lead to the passage of the European Accessibility Act (EAA). The goal
of accessibility is to create functional experiences for all. Everyone deserves to be able to participate in as many aspects of
society as possible, and that extends to digital experiences. By pursuing accessibility, business can be part of creating something
genuinely worthwhile. Over 100 million people have a disability in the EU. A business prioritizing digital accessibility will likely
draw in some of that market. With an aged population, the number of individuals with disabilities in the EU will continue to
increase. Old age brings specific disabilities, such as low vision, mobility, or cognitive disability. The EU has, therefore, legislated
to support the rights of persons with disabilities. 
- The level of web accessibility of government websites is gradually increasing, and a monitoring study of the essential
accessibility of 100 government web resources has concluded. The monitoring study was conducted at the recommendation of the
United Nations Development Programme (UNDP) in Ukraine from the end of 2022 to the beginning of 2023. Specifically, in 2021,
61 websites out of 100 were found to have achieved this level of accessibility, and 73 websites out of 100 analyzed at the
beginning of 2023 had average or above-average essential accessibility, the study found. The study also recognized the five
accessibility problems often appearing on government websites. 
- The lack of a mechanism to quickly guide the main content, low text contrast, text for hyperlinks, the absence of a visible focus
indicator during keyboard navigation, and errors in the page code. The report recommended how to fix the most common web
accessibility errors. In addition, a unique method was developed for the government institutions where the research was
conducted. Using it, creators and administrators of government websites can independently recognize and fix accessibility issues
without any third-party technical assistance. 

United States to hold the significant share

- Global Accessibility Awareness Day, on its 12th anniversary, is celebrated every year on the 3rd Thursday of May. The American
Foundation for the Blind (AFB) encourages the US government to close the digital inclusion gap for Americans with disabilities and
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instantly fulfill the commitment of the Americans with Disabilities Act in the digital age. In April 2023, the American Foundation for
the Blind (AFB) released a new report analyzing barriers to digital inclusion. The study found concerning data on the general walls
that consumers who are blind run into when trying to complete basic tasks online.
- The study found that 28% of mobile apps and 21% of web users who were deafblind, blind, or had low vision underwent daily
obstacles online. Over 80% of mobile and web users had problems finishing everyday tasks like online shopping, ordering food,
online dating, monitoring a child's education, college coursework, or booking train, bus, and air travel. Similar frustrations also
appeared with searching and applying for work.
- On May 2023, The Maryland Initiative for Digital Accessibility (MIDA) combines the expertise and passion of researchers,
developers, and educators from multiple disciplines at the University of Maryland (UMD) to make digital technologies accessible.
The world of digital technologies and content is often developed without considering the needs of individuals with disabilities.
MIDA strives to change technology design research and practice to involve disability communities as equal members from the
beginning of the design process, and accessibility is proactively built in. To achieve this, MIDA will include institutions that support
and represent disability communities, designers, policymakers, and technology researchers.
- On May 2023- Wunderman Thompson announced its strategic partnership with the digital accessibility solution provider Level
Access. Wunderman Thompson will leverage Level Access' software and decades of digital accessibility expertise to design and
develop inclusive online experiences, such as websites and mobile apps, for its clients. However, most online experiences,
including newly created ones, contain usability barriers for people with disabilities. Both Level Access and Wunderman Thompson
are committed to closing this equity gap.

Digital Accessibility Software Industry Overview

 Competitive rivalry in Digital Accessibility Software is competitive due to some key players like Silktide, Siteimprove, Monsido,
UserWay, and LevelAccess.These companies can gain a competitive advantage over other players due to their ability to
constantly innovate products and develop a product by forecasting the needs of their consumers. Hefty investments in research
and development, mergers and acquisitions, and strategic partnerships have helped the companies gain substantial market share.

 In January 2023, eSSENTIAL Accessibility, the pioneer of Accessibility-as-a-Service, and Level Access, the provider of enterprise
digital accessibility solutions, have completed the next stage of their merger, announcing they have officially grown as one brand
and will function as Level Access. The convergence of these two groups is now reflected in a new corporate logo and website that
merges the identities of two of the most well-respected and well-known brands in digital Accessibility, featuring a unified product
offering.

 In January 2022, Vispero, the global leader in assistive technology products for the blind and low-vision community, was selected
by McDonald's to assist in providing shoppers with an accessible kiosk experience. Vispero's product, JAWS Kiosk, has been
deployed to decide on McDonald's US company-owned restaurants and newly deployed kiosks in US franchise locations. Creating
an accessible and usable kiosk experience for McDonald's customers required an understanding of McDonald's robust self-order
kiosk interface and a plan for creating a comprehensive McDonald's menu that is easily navigable and intuitive for blind
customers.

Additional Benefits:

 - The market estimate (ME) sheet in Excel format 
- 3 months of analyst support  
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