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Report description:

 The Australia Courier, Express, and Parcel Market size is estimated at USD 10.07 billion in 2024, and is expected to reach USD
14.47 billion by 2029, growing at a CAGR of 7.5% during the forecast period (2024-2029).

 Key Highlights
-Australia represents a significant growth opportunity for the CEP market, owing to an increase in online purchases, a willingness
to embrace innovation, established trading ties with Asia and South East Asia, and a relatively stable economy. This is despite
rising oil prices, supply chain disruptions, and the challenge of rapidly scaling up to meet demand. The dominating industry
players in the coming years will be those who can digitize their operations outside of physical deliveries; pivot quickly to respond
to external economic, supply chain, and environmental changes; and disrupt the traditional delivery model to provide an
enhanced customer experience. The increasing supply of goods directly to customers from the manufacturing, retail and
healthcare sectors and via cross-border trade is driving these industries to contribute significantly to Australia's CEP Market.
-According to a report released by Australia Post, a record 9.3 million households shopped online in the fiscal year ending June 30,
2022, representing a 200,000 increase from 2021. Meanwhile, online purchases increased by nearly 12%. Every month of the
year, an average of 5.6 million households bought something online, 1.5 million more than two years ago, a trend that was
especially noticeable between July and December 2021.
-The Australian government Budget for 2022-23 is being allocated to support the government's pro-free trade agenda, increase
the global competitiveness of Australian exports, and improves access to global supply chains. This includes USD 187.1 million to
lay the groundwork for Australia's world-class cross-border trade system, including a 'tell us once' trade system. A further USD
100 million will be allocated to expand the Export Market Development Grants (EMDG) program, which will provide financial
assistance to existing regional and rural small to medium-sized exporters. The government is also putting into effect the recently
signed Australia-UK Free Trade Agreement, which will cost USD 171.7 million over four years, 2022-2026.
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Australia Courier, Express & Parcel (CEP) Market Trends

Growth of E-commerce in Australia

 According to the International Trade Administration, Australia has the world's 11th largest e-commerce market, with revenue
expected to reach USD 32.3 billion in 2023. Ecommerce is expected to reach USD 27.8 billion in 2022, with an annual growth rate
of about 16%. According to the International Trade Administration, the traditional retail market is growing at a rate of about 3.4%.
Domestic purchases account for 89% of all e-commerce purchases in Australia. With over 13 million active Facebook users in
Australia, social media is a significant driver of B2C transaction promotion. Credit and debit cards account for 40% of online
payments, and mobile phones account for more than a quarter (26.4%) of all e-commerce transactions in Australia.

 Furthermore, eBay is Australia's largest e-commerce platform. It receives 69 million monthly visits in Australia, which is more
than triple the number of monthly visits received by Amazon. According to the US Department of Commerce International Trade
Administration, Woolworths received 20.4 million monthly visitors. According to the Australia Post, in 2021, Australians did more
online shopping than ever before. For 2021, they spent USD 62.3 billion online, accounting for 19.3% of total retail spending.
Spending on online physical goods increased by 23.4% year on year.

 Furthermore, 73.1% more purchases were made online in 2021 than two years ago, reflecting a dramatic shift in shopper
behaviour, according to the Australia Post. According to the Aurex Group, Australia's data centre market and cloud growth have
also accelerated significantly over the years. As a result, to meet increased demand, Sydney has remained Australia's central
interconnection hub with Amazon Web Services, Microsoft Azure, and Google Cloud.

Increased cross-border trade in Australia

 According to the Australian Bureau of Statistics, in 2022, higher commodity export prices resulted in a 4.6% increase in terms of
trade, with the index reaching 130.7, the highest level on record. Over the fiscal year 2021-22, annual exports of coal, coke, and
briquettes surpassed USD 100 billion for the first time. Following the reopening of Australia's international border earlier in 2022,
the recovery of travel services also contributed to the increase in exports.

 Despite ongoing geopolitical concerns, two-way commerce between Australia and China continues to prosper. China remains
Australia's top business partner. Outbound trade and investment prospects for Australian firms continue to exist in healthcare,
technology, food and beverage, agriculture, innovation, and renewable energy. High-end manufacturing, healthcare, education,
agribusiness, tourism, and hospitality continue to be important industries for inbound prospects from China. As with other
domains of technology and innovation, there are chances for Australian firms to collaborate and play a part in China's emergence
as an AI powerhouse. Cross-border partnerships in AI papers between Australia and China have expanded quickly in the last
decade, indicating a strong desire by Chinese academics to collaborate with Australian colleagues with AI competence.

 Australia's balance on goods and services was a surplus of USD 155,730m in the 2022 calendar year. Australia's trade surplus
increased unexpectedly through May 2023, as gains in petroleum exports helped offset declines in major iron ore and metal
exports. The country's trade balance increased to AUD 11.79 billion (USD 7.64 billion) in May 2023, above estimates of AUD 10.50
billion (USD 6.80 billion) and coming in slightly higher than April's surplus of AUD 11.16 billion (USD 7.23 billion), according to
Australian Bureau of Statistics statistics. Australia's trade surplus has also improved from a nine-month low, owing primarily to
higher exports of petroleum and manufactured products. However, the country's crucial iron ore and metal exports fell in May
compared to the previous month, owing to weakening demand in major market China.
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Australia Courier, Express & Parcel (CEP) Industry Overview

 Australia's courier, express, and parcel (CEP) market is highly competitive and partially fragmented, with the presence of major
international players, like FedEx, DHL, and UPS, and regional players, like Courier Please and Australian Postal Corporation. Some
of the local players are Qantas, MRL Global, BHF Couriers, Sendle, Zoom2u Pty Ltd, FRF Couriers, Mail Plus Pty Ltd, Deliveroo, etc. 

 Most of the players are developing a competitive edge through the infusion of technology in their systems, like the use of drones
and WMS systems, and many more. The advancements in technology are expected to create a difference among the services
provided especially by the major players consolidating a significant share of the market.

Additional Benefits:

 - The market estimate (ME) sheet in Excel format 
- 3 months of analyst support  

Table of Contents:

1 INTRODUCTION
1.1 Study Assumptions
1.2 Scope of the Study

2 RESEARCH METHODOLOGY
2.1 Analysis Method
2.2 Research Phases

3 EXECUTIVE SUMMARY

4 MARKET INSIGHTS DYNAMICS
4.1 Current Market Scenario
4.2 Market Overview
4.3 Market Dynamics
4.3.1 Market Drivers
4.3.1.1 Customer Expectations for Speed and Convenience
4.3.1.2 Australia has experienced significant growth in e-commerce
4.3.2 Market Restraints
4.3.2.1 The industry often experiences labor shortages, particularly during peak shopping periods like Black Friday and the holiday
season
4.3.2.2 The CEP industry is subject to various regulations related to safety, labor standards, and data privacy
4.3.3 Market Opportunities
4.3.3.1 Australia's vast geography also presented challenges and opportunities in terms of serving rural and remote areas
4.4 Value Chain / Supply Chain Analysis
4.5 Porter's Five Force Analysis
4.5.1 Threat of New Entrants
4.5.2 Bargaining Power of Buyers/Consumers
4.5.3 Bargaining Power of Suppliers
4.5.4 Threat of Substitute Products
4.5.5 Intensity of Competitive Rivalry
4.6 Value Chain/Supply Chain Analysis

Scotts International. EU Vat number: PL 6772247784
tel. 0048 603 394 346 e-mail: support@scotts-international.com
www.scotts-international.com

Page 3/6



4.7 Government Regulations and Initiatives
4.8 Insights on Technological Trends
4.9 Insights into the E-commerce Industry (Domestic and Cross-border E-commerce)
4.10 Insights on Courier Rates, volumes and service categories
4.11 Insights on Warehousing, Reverse Logistics and Same-day Delivery services in Australia
4.12 Impact of COVID-19 on the Market

5 MARKET SEGMENTATION
5.1 By Destination
5.1.1 Domestic
5.1.2 Cross-border
5.2 By Business
5.2.1 B2B (Business-to-Business)
5.2.2 B2C (Business-to-Consumer)
5.2.3 C2C (Customer to Customer)
5.3 By End User
5.3.1 Wholesale and Retail Trade
5.3.2 Fashion
5.3.3 Healthcare
5.3.4 Industrial Manufacturing
5.3.5 Others

6 COMPETITIVE LANDSCAPE
6.1 Market Concentration Overview
6.2 Company Profiles
6.2.1 Deutsche Post DHL Group
6.2.2 United Parcel Service Inc.
6.2.3 FedEx Corporation
6.2.4 Australian Postal Corporation
6.2.5 Couriers Please
6.2.6 Toll Group
6.2.7 Direct Couriers Pty Ltd
6.2.8 Allied Express
6.2.9 Kings Transport
6.2.10 Fastway Couriers*
6.3 Other Companies (Key Information/Overview)

7 MARKET OPPORTUNITIES AND FUTURE TRENDS

8 APPENDIX
8.1 GDP Distribution, by Activity and Region
8.2 Insights into Capital Flows
8.3 Key Data Related to E-commerce (Domestic and Cross-border) in Australia
8.4 E-commerce Sales in Australia by Product Category
8.5 External Trade Statistics  Export and Import, by Product
8.6 Regional Level Activity Insights for Postal Courier Pick-up and Delivery Services

Scotts International. EU Vat number: PL 6772247784
tel. 0048 603 394 346 e-mail: support@scotts-international.com
www.scotts-international.com

Page 4/6



Australia Courier, Express, and Parcel (CEP) - Market Share Analysis, Industry Trends
& Statistics, Growth Forecasts 2020 - 2029

Market Report | 2024-02-17 | 286 pages | Mordor Intelligence

To place an Order with Scotts International:
	    - Print this form 
	    - Complete the relevant blank fields and sign
	    - Send as a scanned email to support@scotts-international.com

ORDER FORM: 

Select license License Price
Single User License $4750.00
Team License (1-7 Users) $3500.00
Site License $6500.00
Corporate License $8750.00

VAT
Total

*Please circle the relevant license option. For any questions please contact support@scotts-international.com or 0048 603 394 346.
	** VAT will be added at 23% for Polish based companies, individuals and EU based companies who are unable to provide a valid EU Vat Numbers.

Email* Phone*

First Name* Last Name*

Job title*

Company Name* EU Vat / Tax ID / NIP number*

Address* City*

Zip Code* Country*

Date 2025-05-03

Signature

Scotts International. EU Vat number: PL 6772247784
tel. 0048 603 394 346 e-mail: support@scotts-international.com
www.scotts-international.com

Page 5/6



Scotts International. EU Vat number: PL 6772247784
tel. 0048 603 394 346 e-mail: support@scotts-international.com
www.scotts-international.com

Page 6/6


