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Report description:

Vietnam Fintech Market was valued at USD 33.80 billion in 2022 and is anticipated to project robust growth in the forecast period
with a CAGR of 11.3% through 2028. The Vietnam fintech market has witnessed remarkable growth and transformation in recent
years, making it one of the most dynamic and promising sectors of the country's financial industry. Fintech, short for financial
technology, encompasses a wide range of digital innovations aimed at revolutionizing traditional financial services. In Vietnam,
fintech companies have played a pivotal role in enhancing financial inclusion, promoting digital payments, and expanding access
to banking services.  Vietnam's fintech market has experienced rapid growth, driven by factors such as a youthful and tech-savvy
population, increasing internet penetration, and a growing middle class.
Fintech solutions have gained wide acceptance among consumers, with various services like digital wallets, mobile banking, and
peer-to-peer lending becoming increasingly popular.
Fintech has played a significant role in promoting financial inclusion in Vietnam. Many citizens who were previously underserved
by traditional banks now have access to basic financial services through mobile apps and online platforms.
Fintech services have been instrumental in reaching unbanked and underbanked populations, especially in rural and remote
areas.
Digital payments are a hallmark of the Vietnam fintech landscape. Mobile payment platforms like Momo, ZaloPay, and AirPay have
gained widespread adoption, making it convenient for consumers to pay for goods and services using their smartphones.
E-wallets and digital payment apps are used for a wide range of transactions, from shopping and dining to utility bill payments
and transportation.
Peer-to-peer (P2P) lending platforms have emerged as alternative sources of credit for both individuals and small businesses.
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These platforms connect lenders with borrowers, facilitating access to financing for those who may not meet traditional banking
criteria.
Robo-advisors are becoming increasingly popular in the investment landscape, offering algorithm-driven financial planning and
investment management services. These platforms provide more accessible and affordable investment options.
The Vietnamese government has recognized the importance of fintech and has established a regulatory framework to support the
industry's growth. Regulatory bodies work to strike a balance between innovation and consumer protection.
These regulations aim to ensure that fintech companies operate transparently, securely, and in compliance with relevant laws.
Key Market Drivers
Digital Transformation and Tech-Savvy Population
One of the primary drivers of the thriving fintech market in Vietnam is the rapid digital transformation and the country's
increasingly tech-savvy population. Several factors contribute to this driver:
High Smartphone Penetration: Vietnam has experienced a remarkable increase in smartphone penetration. The majority of the
population owns a smartphone, providing a platform for fintech companies to reach a vast audience. Mobile devices have become
the primary tool for accessing financial services and conducting transactions.
Internet Accessibility: Widespread access to the internet, especially through 4G and emerging 5G networks, has facilitated online
financial activities. Consumers can easily access fintech services, make payments, and manage their finances from anywhere with
an internet connection.
Youthful Demographic: Vietnam has a young and digitally-native population. Young adults, who are more open to adopting new
technologies, are driving the demand for innovative fintech solutions. This demographic's preferences have shaped the fintech
landscape and led to the development of user-friendly apps and digital services.
Changing Consumer Behaviors: Vietnamese consumers are increasingly turning to digital solutions for their financial needs. They
are embracing online banking, digital wallets, and payment apps for convenience and efficiency. This shift in consumer behavior is
a fundamental driver of fintech growth.
Financial Inclusion: Fintech companies have played a significant role in promoting financial inclusion. They have reached
underserved and unbanked populations by offering accessible and user-friendly financial services, such as digital lending and
mobile banking.
Government Support and Regulatory Framework
The Vietnamese government has been actively supporting and regulating the fintech sector, fostering a conducive environment
for innovation and investment. Key drivers in this regard include:
Regulatory Framework: Vietnam has established a regulatory framework to govern fintech operations. The State Bank of Vietnam
(SBV) has introduced regulations that promote the legitimacy and security of fintech services, ensuring consumer protection and
risk management.
Regulatory Sandboxes: The introduction of regulatory sandboxes allows fintech companies to test and launch new products and
services with reduced regulatory constraints. This approach encourages innovation and experimentation in a controlled
environment.
Licensing and Compliance: Fintech companies can obtain licenses to operate legally in the financial sector. This regulatory clarity
gives consumers confidence in using fintech services and encourages investment in the sector.
Government Initiatives: The government has initiated various programs to promote the development of the digital economy and
fintech sector. These initiatives encompass funding, infrastructure development, and support for startups and technology
companies.
Collaboration and Partnerships: Government institutions and financial regulators are collaborating with fintech companies to
harness technology for the benefit of the financial sector. This collaborative approach drives innovation and enhances the financial
ecosystem.
Fintech Services and Market Demand
The availability of a wide range of fintech services tailored to the specific needs and preferences of Vietnamese consumers is a
crucial driver of the fintech market. Key factors in this regard include:
Payment and Digital Wallets: Digital payment solutions and mobile wallets have gained immense popularity in Vietnam.

Scotts International. EU Vat number: PL 6772247784
tel. 0048 603 394 346 e-mail: support@scotts-international.com
www.scotts-international.com

Page 2/13



Consumers are using these platforms for various transactions, including bill payments, online shopping, and peer-to-peer
transfers.
Digital Lending: Fintech companies offer digital lending services, making it easier for individuals and small businesses to access
credit. The simplified application processes and quick disbursal of loans have fueled demand.
Insurtech: The insurtech sector is on the rise, with digital insurance providers offering convenient and personalized insurance
solutions. These platforms are addressing the growing demand for insurance coverage in Vietnam.
Investment and Wealth Management: Fintech platforms that offer investment and wealth management services have attracted
investors looking for alternatives to traditional investment options. These platforms provide easy access to diversified investment
portfolios.
Peer-to-Peer (P2P) Platforms: P2P lending and crowdfunding platforms have gained traction, connecting borrowers with individual
and institutional lenders. These platforms offer more flexible lending and borrowing options.
Cryptocurrency and Blockchain: The interest in cryptocurrencies and blockchain technology is growing in Vietnam. Fintech
companies are introducing crypto trading and blockchain-based solutions, reflecting the demand for digital assets and
decentralized technologies.
Key Market Challenges
Regulatory and Compliance Challenges
The regulatory environment plays a crucial role in shaping the landscape of the fintech market. While the Vietnamese government
has shown support for fintech innovation, challenges related to regulations and compliance persist:
Evolving Regulatory Framework: The regulatory framework for fintech in Vietnam is still evolving. As new fintech services emerge,
regulators must continually adapt to ensure consumer protection, financial stability, and fair competition.
Licensing and Compliance: Fintech companies, particularly those involved in digital payment services, lending, and financial
advisory, need to obtain licenses and adhere to regulatory requirements. Complying with these regulations can be complex and
time-consuming.
Anti-Money Laundering (AML) and Know Your Customer (KYC) Regulations: Stricter AML and KYC regulations are essential for
preventing financial crimes, but they can pose operational challenges for fintech companies in terms of data collection,
verification, and reporting.
Data Privacy and Security: With the increasing collection and usage of personal data in fintech operations, data privacy and
security have become paramount. Ensuring compliance with data protection laws and safeguarding customer data are ongoing
challenges.
Cross-Border Transactions: As many fintech businesses engage in cross-border transactions, navigating international regulations
and ensuring compliance with different jurisdictions can be complex.
Consumer Protection: Regulators are focused on protecting consumers from fraud and ensuring transparent and fair practices.
Fintech companies need to establish robust consumer protection mechanisms, which can be resource-intensive.
Financial Inclusion and Access to Banking Services
Financial inclusion remains a significant challenge in Vietnam, with a large portion of the population lacking access to basic
banking services. Fintech has the potential to address this issue, but challenges persist:
Unbanked and Underbanked Population: Despite fintech innovations, a significant portion of the Vietnamese population, especially
in rural areas, remains unbanked or underbanked. These individuals have limited access to banking services and digital financial
products.
Digital Literacy: Promoting financial inclusion through fintech requires a certain level of digital literacy. Many individuals,
particularly in older generations, may lack the necessary skills to use fintech platforms effectively.
Infrastructure Gaps: While internet penetration is increasing, there are still infrastructure gaps in some regions, hindering access
to digital financial services. Building the necessary infrastructure can be a logistical challenge.
Trust and Adoption: Building trust in fintech platforms is essential for widespread adoption. Many people are hesitant to use
fintech services due to concerns about security and reliability.
Limited Product Offerings: Fintech companies must expand their product offerings to cater to the diverse financial needs of the
population. This requires investment in research and development.
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Competition and Sustainability
The Vietnam fintech market is highly competitive, with many players vying for market share. This competition poses challenges
for fintech companies:
Market Saturation: The increasing number of fintech startups and solutions has led to market saturation in certain segments.
Competition for customers and market share is intense.
Customer Acquisition Costs: Acquiring new customers in a crowded market can be costly. Fintech companies often need to invest
heavily in marketing and customer acquisition efforts.
Revenue Models: Many fintech companies, especially in the payment and lending sectors, operate on thin margins. Developing
sustainable revenue models while remaining competitive can be a challenge.
Partnership Strategies: Collaborations with traditional financial institutions and regulatory bodies are essential for fintech
companies to scale. Developing successful partnership strategies can be complex due to differing objectives and expectations.
Technology Advancements: Fintech companies must continually invest in technological advancements to stay competitive and
provide innovative solutions. Keeping up with evolving technology can strain resources.
Talent Acquisition and Retention: Attracting and retaining top tech talent is a common challenge in the competitive fintech
landscape. High demand for skilled professionals can drive up labor costs.
Key Market Trends
Digital Payments and Mobile Wallets
One of the most prominent and transformative trends in the Vietnam fintech market is the widespread adoption of digital
payments and mobile wallets. Vietnam has seen a rapid shift from cash-based transactions to digital payments, driven by several
factors:
Rising Smartphone Penetration: Vietnam has witnessed a surge in smartphone adoption, with a large portion of the population
owning smartphones. This has made it convenient for people to access mobile wallet apps and use them for various transactions.
Young and Tech-Savvy Population: Vietnam's young demographic is tech-savvy and open to embracing digital solutions. They are
more willing to explore mobile wallet apps and digital payment platforms.
Government Support: The Vietnamese government has been supportive of digital payments, promoting cashless transactions as a
means to enhance financial inclusion and reduce the informal economy.
E-commerce and Online Shopping: The growth of e-commerce in Vietnam has been a catalyst for digital payments. Consumers
use mobile wallets to make online purchases, pay bills, and access a wide range of goods and services.
Contactless Payments: Contactless payment methods, including QR code payments and NFC technology, have gained popularity.
Consumers appreciate the speed and convenience of contactless transactions.
Strong Competition: The Vietnam fintech market has seen the emergence of various mobile wallet providers, both local and
international. Competition has led to innovative features, promotions, and partnerships to attract users.
Peer-to-Peer Lending and Online Credit Services
Peer-to-peer (P2P) lending and online credit services have gained traction in the Vietnam fintech market, addressing the credit
needs of individuals and small businesses. This trend is driven by several factors:
Unbanked and Underbanked Population: A significant portion of Vietnam's population remains unbanked or underbanked, lacking
access to traditional financial institutions. P2P lending platforms offer an alternative source of credit for these individuals and
businesses.
Credit Scoring Innovation: Fintech companies have developed innovative credit scoring models that use alternative data sources,
including mobile phone usage and digital transaction histories. These models enable more accurate and inclusive credit
assessments.
E-commerce and SME Growth: P2P lending has supported the growth of e-commerce and small and medium-sized enterprises
(SMEs). Entrepreneurs and online sellers often rely on online credit services to expand their businesses.
Regulatory Framework: The Vietnamese government has recognized the potential of online lending and has introduced
regulations to ensure responsible lending practices and consumer protection.
Investment Opportunities: P2P lending platforms have attracted investors looking for opportunities to earn returns by lending to
individuals and businesses. This has contributed to the growth of the sector.
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Digital Banking and Neobanks
Digital banking and neobanks are emerging trends in the Vietnam fintech market, offering innovative and fully digital banking
services to consumers. Key factors driving this trend include:
Convenience and Accessibility: Digital banks provide a seamless and convenient way for consumers to manage their finances.
Users can open accounts, conduct transactions, and access banking services entirely through mobile apps.
Cost-Efficiency: Digital banks often have lower operating costs compared to traditional brick-and-mortar banks. This enables them
to offer competitive fees and interest rates to attract customers.
Financial Inclusion: Neobanks are helping to extend banking services to previously underserved segments of the population,
including the unbanked and underbanked.
Collaboration with Fintechs: Traditional banks in Vietnam have recognized the importance of digital banking and have formed
partnerships with fintech companies to enhance their digital offerings.
Regulatory Framework: The State Bank of Vietnam has introduced regulations to govern digital banking and ensure the stability
and security of digital financial services.
User Experience: Digital banks prioritize user-friendly interfaces, personalization, and the integration of financial management
tools, attracting consumers seeking a modern banking experience.
Segmental Insights
Technology Insights
Application Programming Interfaces (APIs) have indeed established a significant presence in the Vietnam Fintech market, playing
a pivotal role in shaping the financial technology landscape of the country. These technological interfaces have brought about
transformative changes, offering opportunities for innovation, efficiency, and customer-centric financial services. Below are some
key insights into how APIs have become an integral part of the Vietnam Fintech ecosystem:
One of the primary drivers of API adoption in the Vietnam Fintech market is the goal of enhancing financial inclusion. APIs enable
Fintech companies to reach underserved and unbanked populations by providing access to digital financial services. This is
especially crucial in a country where a significant portion of the population does not have access to traditional banking services.
APIs allow Fintech companies to integrate their services with traditional banks and financial institutions. This integration fosters
collaboration and cooperation, enabling the coexistence of traditional and digital financial services. It also opens doors for
incumbents to tap into Fintech innovation.
Mobile wallets and digital payment platforms have seen substantial growth in Vietnam, thanks to APIs. These platforms facilitate
peer-to-peer transfers, bill payments, online shopping, and more. The interoperability of these services through APIs has
accelerated the adoption of digital payments.
APIs are integral to personal finance management applications. These apps help users track expenses, create budgets, and make
informed financial decisions. They often aggregate data from multiple financial institutions, offering a comprehensive view of
one's financial life.
Fintech lenders rely on APIs to assess creditworthiness, streamline loan application processes, and disburse funds quickly. APIs
enable these companies to access a wide array of data sources for credit scoring, including transaction history, digital footprints,
and alternative data.
Investment platforms and robo-advisors use APIs to provide users with diversified investment options, portfolio management, and
financial advice. Users can access these services through mobile apps and websites.
APIs help Fintech companies adhere to regulatory requirements and standards. These interfaces facilitate data sharing with
regulatory bodies, supporting anti-money laundering (AML) and know your customer (KYC) processes.
Service Insights
Payment solutions play a pivotal role in the Vietnam fintech market, holding a significant share and contributing to the rapid
evolution of the financial technology landscape in the country. As of my last knowledge update in January 2022, various factors
have propelled payment-focused fintech solutions to the forefront of the Vietnamese financial sector:
Vietnam has witnessed a remarkable surge in digital transformation and mobile adoption. A growing number of consumers now
use smartphones and the internet to conduct financial transactions, from basic payments to more complex banking activities.
The e-commerce sector in Vietnam has experienced substantial growth. With the rise of online shopping, digital payment solutions
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have become essential for consumers. Payment gateways and digital wallets facilitate secure and convenient online transactions.
Fintech payment solutions have contributed to expanding financial inclusion in Vietnam. Many individuals who were previously
unbanked or underbanked now have access to digital financial services through mobile apps and digital wallets.
Contactless payment methods, including near field communication (NFC) and QR code payments, have gained popularity. These
methods offer convenience and safety, especially during the COVID-19 pandemic, where minimizing physical contact is crucial.
P2P payment platforms have made it easy for individuals to transfer money to family and friends. These solutions are often used
for splitting bills, sharing expenses, and sending gifts.
Fintech payment solutions enable users to pay bills, utilities, and government fees digitally. This eliminates the need to visit
physical locations for payments and saves time for consumers.
Fintech companies in Vietnam offer investment and wealth management solutions accessible through mobile apps. Users can
invest in various financial products, including stocks and funds, using digital platforms.
Migrant workers and their families benefit from fintech solutions for international remittances. These platforms offer competitive
exchange rates and lower fees compared to traditional remittance services.
QR code-based payment solutions have gained significant traction, making it easy for businesses to accept payments and for
consumers to make purchases. Both large and small merchants have adopted QR code payment systems.
Regional Insights
? Southern Vietnam, particularly Ho Chi Minh City, has emerged as a prominent hub in the Vietnam fintech market, showcasing
remarkable growth and innovation in the financial technology sector. Fintech, a fusion of finance and technology, has been
reshaping the way financial services are accessed and delivered in the country. In this discussion, we will explore why Southern
Vietnam, and specifically Ho Chi Minh City, has garnered a significant share in the Vietnam fintech market.
? Southern Vietnam, with Ho Chi Minh City at its core, is the economic epicenter of the country. This bustling metropolis serves as a
melting pot for businesses, startups, and entrepreneurs. It's a magnet for both domestic and foreign investment, creating an
environment conducive to fintech growth. The city's thriving business landscape and strong financial sector provide a fertile
ground for fintech companies to establish and expand their operations.
? Ho Chi Minh City boasts a vibrant and rapidly growing startup ecosystem. Fintech startups have flourished in this dynamic
environment, leveraging the city's resources, funding opportunities, and a talent pool that includes tech-savvy professionals and
developers. The city's support for innovation and entrepreneurship has been instrumental in fostering fintech solutions.
? Southern Vietnam has attracted significant investment in the fintech sector. Both local and international investors are drawn to
the region, fueling the growth of fintech startups and companies. Funding rounds, venture capital investments, and collaborations
have allowed fintech businesses to expand their services and offerings, benefiting both businesses and consumers.
? The southern region, including Ho Chi Minh City, has a high population density. With millions of residents and a diverse
demographic, the market for fintech services is substantial. The region's demographic diversity provides ample opportunities for
fintech companies to develop tailored solutions that cater to the unique needs of different customer segments.
? Southern Vietnam has a tech-savvy consumer base that is open to adopting new financial technologies. Consumers in this region
are increasingly comfortable with digital payments, online banking, and other fintech solutions. The readiness to embrace new
technologies has accelerated the adoption of fintech services.
? The Vietnamese government, in collaboration with local authorities, has shown support for fintech development and innovation.
Regulatory frameworks have been adapted to accommodate the growing fintech sector, providing clarity and stability for
businesses. Government initiatives and incentives have encouraged fintech companies to operate and innovate in the region.
? Southern Vietnam houses a robust banking and financial infrastructure, with numerous traditional financial institutions operating
in Ho Chi Minh City. Fintech companies often collaborate with these established entities to provide innovative financial services,
fostering a symbiotic relationship that benefits consumers and businesses alike.
? The fintech market in Southern Vietnam offers a diverse range of solutions, including digital payments, peer-to-peer lending,
insurance technology (insurtech), wealth management, and more. This diversity ensures that consumers and businesses have
access to a wide spectrum of financial services, enhancing financial inclusion and convenience.
Key Market Players
? MoMo
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? Zalo Pay
? AirPay
? Moca
? TIMA
? VayMuon
? TrustCircle
? Hudong
? TheBank
? iWealth 
Report Scope:
In this report, the Vietnam fintech market has been segmented into the following categories, in addition to the industry trends
which have also been detailed below:
?         Vietnam Fintech Market, By Technology:
o   API
o   AI
o   Blockchain
o   Distributed Computing
o   Others      
?         Vietnam Fintech Market, By Service:
o   Payment
o   Fund Transfer
o   Personal Finance
o   Loans
o   Insurance
o   Others  
?         Vietnam Fintech Market, By Application:
o   Banking
o   Insurance
o   Securities
o   Others
?         Vietnam Fintech Market, By Region:
o   Northern Vietnam
o   Southern Vietnam
o   Central Vietnam  
Competitive Landscape
Company Profiles: Detailed analysis of the major companies present in the Vietnam fintech market.
Available Customizations:
Vietnam Fintech market report with the given market data, Tech Sci Research offers customizations according to a company's
specific needs. The following customization options are available for the report:
Company Information
? Detailed analysis and profiling of additional market players (up to five).
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	** VAT will be added at 23% for Polish based companies, individuals and EU based companies who are unable to provide a valid EU Vat Numbers.

Email* Phone*

First Name* Last Name*

Job title*

Company Name* EU Vat / Tax ID / NIP number*

Address* City*

Zip Code* Country*

Scotts International. EU Vat number: PL 6772247784
tel. 0048 603 394 346 e-mail: support@scotts-international.com
www.scotts-international.com

Page 12/13



Date 2026-03-04

Signature

Scotts International. EU Vat number: PL 6772247784
tel. 0048 603 394 346 e-mail: support@scotts-international.com
www.scotts-international.com

Page 13/13


