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Report description:

Q-Commerce is a model driven by quick on-demand delivery. Through Q-Commerce, the benefits of e-commerce are combined
with the traditional shopping experience creating a business model where the increasing customer demand is met effectively with
the facilitation of online buying.

With the advent of COVID-19, quick commerce observed continuous growth and became part of a fast-paced life. Post-pandemic
on-demand delivery and digital offering observed a rise for food and retail businesses, and in need to operate successfully, it
could give rise to a quick commerce market. Post-pandemic, many brands observed growth by integrating quick commerce into
their business, including Grofers, Zepto, Zomato, Swiggy, Big Basket, etc.

Global revenue from last-mile food and grocery delivery is observing a continuous increase. India has been observing continuous
growth in per capita income among people since 2011, and with technology penetration among the population been increased
rapidly, Q-commerce is expected to observe positive growth in India. India has observed rapid growth with a surge in customer
base and investment level and expanding its operations, guiding other upcoming players about opportunities available in the
market for Q-commerce.

India Q-Commerce Market Trends

Change in Consumer Behavior Due to COVID-19 Has Surged the Q-Commerce Market.

To fulfill the demands and needs of customers with the advent of COVID-19 emergence of Q-Commerce take place. With the
availability of faster delivery in a short period, customers expect more product variety of electronics, clothing, and personal goods
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which needs to be delivered in a short time.

By extending its reach in the market, quick commerce was serving 20 million households in 2020, and it is expected to reach 26
million in five years with an increase in its market penetration and addressable market size. Zepto and Dunzo stand as the
selected quick commerce startup receiving funding of USD 160,700.1 million as of March 2022, providing them with a good
amount of liquidity and growth.

Growing Dependence on Online Shopping has Created a Healthy Market for Quick Commerce

A majority of the population in India, over 63%, have an overall positive experience with the use of e-commerce sites and online
shopping, which provides them more convenience compared to a physical store with the availability of better deals.

As of last year, 64% of the population of India preferred both online and in-store shopping. Only 12 % of the population prefers
online shopping, which signifies a lot needs to be done and ample market opportunity for quick commerce.

India Q-Commerce Market Competitor Analysis

In India, key players in the quick commerce industry include Mumbai-based Zepto, Food-tech platform Swiggy's Instamart, and
Dunzo Daily. These all provide instant delivery within a short time interval through the availability of dark stores. Swiggy's
Instamart started to deliver within 15 minutes to the bulk of its customer. This leads to competition among quick commerce
players for providing the best delivery services with a reduction in the time interval. Dunzo, a new competitor in quick commerce
in India, provides a delivery time of 19 minutes and a continuously improving delivery service.

This shows a growing competition among players with a refinement of service to occupy existing market share in quick
commerce.

Additional Benefits:

The market estimate (ME) sheet in Excel format 
3 months of analyst support 

Table of Contents:

1 INTRODUCTION
1.1 Study Deliverables
1.2 Study Assumptions
1.3 Scope of the Study

2 RESEARCH METHODOLOGY

3 EXECUTIVE SUMMARY

4 MARKET DYNAMICS
4.1 Market Overview
4.2 Market Drivers
4.3 Market Restraints
4.4 Porter's Five Forces Analysis
4.4.1 Threat of New Entrants

Scotts International. EU Vat number: PL 6772247784
tel. 0048 603 394 346 e-mail: support@scotts-international.com
www.scotts-international.com

Page 2/5



4.4.2 Bargaining Power of Buyers/Consumers
4.4.3 Bargaining Power of Suppliers
4.4.4 Threat of Substitute Products
4.4.5 Intensity of Competitive Rivalry
4.5 Impact of COVID-19 on the Market

5 MARKET SEGMENTATION
5.1 By Product Type
5.1.1 Groceries
5.1.2 Personal Care
5.1.3 Fresh Food
5.1.4 Other Product Types
5.2 By Company Type
5.2.1 Pureplay
5.2.2 Non-pureplay
5.3 By Region
5.3.1 East
5.3.2 West
5.3.3 North
5.3.4 South

6 COMPETITIVE LANDSCAPE
6.1 Market Concentration Overview
6.2 Company Profiles
6.2.1 Swiggy
6.2.2 Instamart
6.2.3 Dunzo Daily
6.2.4 Blinkit
6.2.5 Big Basket
6.2.6 Zepto
6.2.7 Grofers
6.2.8 Flipkart Quick
6.2.9 Supr Daily*

7 MARKET OPPORTUNITIES AND FUTURE TRENDS

8 DISCLAIMER

Scotts International. EU Vat number: PL 6772247784
tel. 0048 603 394 346 e-mail: support@scotts-international.com
www.scotts-international.com

Page 3/5



Q-Commerce Industry In India- Growth, Trends, Covid-19 Impact, and Forecasts
(2023 - 2028)

Market Report | 2023-01-23 | 150 pages | Mordor Intelligence

To place an Order with Scotts International:
	    - Print this form 
	    - Complete the relevant blank fields and sign
	    - Send as a scanned email to support@scotts-international.com

ORDER FORM: 

Select license License Price
Single User License $4750.00
Team License (1-7 Users) $5250.00
Site License $6500.00
Corporate License $8750.00

VAT
Total

*Please circle the relevant license option. For any questions please contact support@scotts-international.com or 0048 603 394 346.
	** VAT will be added at 23% for Polish based companies, individuals and EU based companies who are unable to provide a valid EU Vat Numbers.

Email* Phone*

First Name* Last Name*

Job title*

Company Name* EU Vat / Tax ID / NIP number*

Address* City*

Zip Code* Country*

Date 2026-02-23

Signature

Scotts International. EU Vat number: PL 6772247784
tel. 0048 603 394 346 e-mail: support@scotts-international.com
www.scotts-international.com

Page 4/5



Scotts International. EU Vat number: PL 6772247784
tel. 0048 603 394 346 e-mail: support@scotts-international.com
www.scotts-international.com

Page 5/5


