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Report description:

The medical scheduling software market is expected to register a CAGR of 12% during the forecast period, 2022-2027.

During the early phase of the pandemic, medical visits declined, obstructing the use and demand for medical scheduling software,
thereby impacting the market growth. For instance, as per a September 2020 update by the Centers for Disease Control and
Prevention (CDC), due to concerns about COVID-19, an estimated 41% of United States adults had delayed or avoided medical
care, including urgent or emergency care (12%) and routine care (32%). Thus, the pandemic initially had a short-term negative
impact on the market. However, with the pandemic still in its expansion phase, several companies started launching software for
scheduling patient visits to accelerate the number of vaccinations and for routine patient care to assist patients during the
COVID-19 pandemic. For instance, in January 2021, ServiceNow launched COVID-19 vaccine management tools designed to make
it easier to scale distribution, administration, and monitoring, including scheduling for vaccine administrators and supplies under
vaccine administration management. The company's vaccine administration management offering is built on ServiceNow's
Customer Service Management platform. Thus, such factors are anticipated to boost the market's growth over the coming years.

Furthermore, the market's growth can be attributed to rising demand for efficiently managed and optimized workflows, a surge in
product launches and developments, and the increasing adoption of a patient-centric approach.

Patient scheduling is a complicated procedure that plays a vital role in health care, which can be simplified using medical
scheduling software, encouraging patient and physician satisfaction. Patient appointment scheduling SaaS software enables
practices to simplify administrative tasks such as appointment scheduling, invoicing, and managing patient records. Thus, medical
scheduling software aids in optimizing workflow and managing patient visits, and several market players are engaged in
introducing new medical scheduling software. For instance, in April 2022, the patient experience platform NexHealth banked USD
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125 million in a Series C funding round, sending its valuation to USD 1 billion. The startup aims to provide a seamless digital
experience for patients, simplifying tasks like scheduling and messaging while automating back-end administrative processes for
doctors and dentists. Additionally, in July 2021, Power Diary, a telehealth company based in Salt Lake City, Utah, launched a
proprietary practice management software for medical clinics across the United States.

However, the risk of data security and the shortage of skilled professionals are the major factors restraining the market's growth.

Medical Scheduling Software Market Trends

Cloud-based Segment is Expected to Register a Significant Growth Over the Forecast Period

The cloud-based software segment is expected to witness significant growth by deployment type. Cloud-based is the applications,
services, or resources made available to users on demand through the internet by a cloud computing provider's server.

The major factors fuelling the segment's growth are the rising adoption of cloud computing and the growing number of initiatives
undertaken by the market players. For instance, in November 2021, PerfectServe, a leading cloud-based clinical collaboration and
provider scheduling solution, introduced PerfectServe Unite. The new platform builds on the company's extensive experience
designing award-winning technology to form one seamless, end-to-end platform for healthcare scheduling and communication.

In addition, in November 2021, QGenda, the leading innovator in healthcare workforce management solutions, acquired
Schedule360, the Best in KLAS Nurse and Staff Scheduling Software for health systems, academic medical centers, national
pharmacy chains, and providers of cloud-based software to automate nurse and staff scheduling.

Moreover, in May 2020, Microsoft launched a new cloud service designed specifically for healthcare, the first of many
industry-specific cloud offerings. The cloud service focuses on what Microsoft has identified as important needs in healthcare,
such as patient engagement, health team collaboration, and improving operational efficiencies. The cloud service will enable
providers to schedule telehealth visits with Microsoft Teams through the booking application.

Thus, the segment is expected to witness significant growth over the forecast period due to the abovementioned factors.

North America is Expected to Hold a Significant Share in the Market and Expected to do Same in the Forecast Period

North America is expected to hold a major share of the market. The major factors propelling the market growth in the region are
the well-established healthcare infrastructure, technological advancements in the healthcare IT industry in the country, and
increasing initiatives by the market players.

The strategic developments undertaken by the market players significantly contribute to the market's growth. For instance, in
August 2021, symplr reported the acquisition of SpinFusion. SpinFusion, a healthcare scheduling software provider focusing on
physician scheduling, will join Symplr's growing portfolio of workforce management offerings that enable healthcare organizations
to optimize staff better.

In addition, in June 2020, Claendly LLC introduced an Intercom application, supplementing the existing Messenger application to
streamline workflows and permit employees to focus on scheduling appointments with more qualified leads and speeding up sales
cycles. Moreover, in January 2020, R1 RCM Inc., an American revenue cycle management company servicing hospitals, health
systems, and physician groups across the United States, reported spending USD 190 million to buy SCI Solutions Inc., a
Seattle-based provider of scheduling and patient-access software.
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Furthermore, according to a December 2021 update from the Centers for Medicare & Medicaid Services, healthcare spending in
the United States increased 9.7 percent in 2020, reaching USD 4.1 trillion, or USD 12,530 per person. As per the same source, as a
share of the nation's gross domestic product, health spending accounted for 19.7 percent. Also, in August 2020, the Ontario
government reported investing USD 149,200 from the Ontario Together Fund in MetricAid's physician scheduling solution to help
physicians link their availability and expertise with needed hospitals and clinics while reducing administrative burden so
healthcare providers can focus on their patients.

Thus, due to the abovementioned factors, the market is expected to witness significant growth over the forecast period.

Medical Scheduling Software Market Competitor Analysis

The medical scheduling software market is competitive with several global and international market players. The key players are
adopting different growth strategies to enhance their market presence, such as partnerships, agreements, collaborations, new
product launches, geographical expansions, mergers, and acquisitions. Some of the key players in the market are American
Medical Software, Kryuus, Caspio, AdvancedMD, Inc., and Q-nomy Inc.

Additional Benefits:

The market estimate (ME) sheet in Excel format 
3 months of analyst support 
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