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Report description:

The Saudi Arabia courier, express, and parcel (CEP) market is anticipated to register a CAGR of more than 6.5% during the
forecast period. The growth of e-commerce and technological advancement in Saudi Arabia is driving the market. And increasing
cross-border shipments is also supporting the growth of the market.

Key Highlights

Due to COVID-19, there was a surge in the CEP market as e-commerce surged, but other sectors, such as manufacturing,
government, and financial services, dipped due to lockdown restrictions. In 2021, as the restrictions were relaxed, there was a
surge in all the sectors in Saudi Arabia, driving the CEP growth in the Kingdom.

E-commerce is one of the major factors driving market growth, with higher connectivity rates, a young working population, and
advanced infrastructure. Saudi Arabia is one of the Middle East's major markets in online retailing. The pickup and dropoff (PUDO)
collection points are expected to gain popularity in the future. Currently, around 15% to 20% of e-commerce orders are collected
at a physical location operated by courier companies or their partners. It also makes return management easy for companies.
Saudi Arabia has become an important market for domestic and international shipments, with major companies entering and
expanding networks in the market. The international players are making strategic investments to establish a regional logistics
network, such as opening new distribution centers, smart warehouses, etc.

Technology has become a key enabler for companies to be competitively aligned with market trends and dynamics. Logistics
companies, especially in the CEP business, must consider technological investments that can otherwise disrupt the business.
According to industry sources, maintaining the consistency of quality for service and managing costs is a challenge for all the
industry players. There is still a strong preference for cash on delivery while shopping online, so interactive delivery management
and customer communications are becoming more important.



Saudi Arabia Courier, Express, & Parcel Market Trends

Growth in E-commerce sector supporting the market

The e-commerce segment accounts for the majority of the B2C CEP market. In addition to e-commerce, the banking and financial
services sector and other document delivery from the education, telecom, or government and public services sectors significantly
contribute to the B2C segment.

Namshi.com is the dominant participant in the Saudi Arabian e-commerce business. In 2021, the store generated USD 153 million
in sales. Amazon.sa and Jarir.com are the second and third-largest stores after Namshi.com, with USD 124 million and USD 105
million, respectively. The top three Internet retailers in Saudi Arabia collectively generate 5% of the country's online sales.
Amazon is among the online retailers in Saudi Arabia with the quickest growth rate. In 2021, the store generated net online sales
of around USD 0.1 billion. In the previous year, its revenues increased by 316%.

The e-commerce logistics in Saudi Arabia is at a nascent stage compared to many other mature markets. More business models
are expected to evolve involving outsourcing and focus on specific parts of the value chain, such as the first mile, long haul, and
last mile. The majority of the customers of SMEs, around two-thirds of all customers, are individuals. This indicates the large
addressable market for B2C CEP companies from these SMEs.

International trade in Saudi Arabia driving the market

Saudi Arabia's economy ranked 20 globally in terms of GDP in 2020, 30 globally in terms of total exports and imports, 46 globally
in terms of GDP per person, and 32 globally in terms of economic complexity. The top five imports into Saudi Arabia are
automobiles, radio and television equipment, refined petroleum, packaged medicines, and mobile phones, with the bulk coming
from China, the United Arab Emirates, the United States, Germany, and India.

According to the General Authority for Statistics (GASTAT), Saudi Arabia experienced a 43% increase in air traffic and a 7%
increase in marine traffic in 2021. In all, 497 foreign and domestic aircraft landed and took off from Saudi Arabian airports in 2021.
When compared to 2020, there was an increase of 43%.

Regarding freight transportation, the authority stated that airfreight registered an increase of 501,000 tons, representing a growth
of 53%, of which domestic freight amounted to around 79,000 tons, representing a growth of 44%. Additionally, GASTAT showed
that 2,20,000 tons were transported by international aircraft, while 3,60,000 tons were transported by Saudi airlines.

Saudi Arabia Courier, Express, & Parcel Market Competitor Analysis

The Saudi Arabia courier, express, and parcel (CEP) market is relatively consolidated. The top five domestic and international
players dominate the market, accounting for more than 65-70% of the share. SMSA Express, DHL, Aramex, and Saudi Post are the
top players in the domestic CEP market, while DHL and Aramex have very high market shares in the international CEP market.
Digitally enabled logistics startups are rising in the country to capitalize on the high growth of the e-commerce sector and
increase the operational efficiency in package delivery.

For instance, Trukkin offers a seamless and powerful platform designed to enhance efficiency, consistency, transparency, and
reliability in the transportation and logistics ecosystem. Also, the companies operating in the country focus on improving their
digital capabilities.
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